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MAKE A DIFFERENGE DAY ..
HELPING RESIDENTS IN NEED

Do you have a neighbor who could you use some help with a few small home projects? Or a deep
cleaning of a kitchen, or help with organizing a garage and removing clutter? How about having a
simple wheelchair ramp made for your home or a neighbor’s home?

These and other projects, including some landscaping, painting, or minor repairs, is what
Fountain Hills 10th Annual Make a Difference Day is all about! This year it will be held on Saturday,
October 27, from 8 a.m. — noon, in the homes of several residents throughout our town.

These opportunities are there to assist residents who may have health issues and limitations, have
no relatives nearby, are unable to cover the costs for needed landscaping, cleaning or minor home
repairs. Often these residents are without transportation and basic resources, leaving them vulnerable
to hardships.

During the first nine years, Make a Difference Day served over 450 residents with the help of over
3,000 volunteers. We are beginning to accepting applications for October 27th now. Please sign up by
contacting Heather Ware, Volunteer Coordinator, 480-816-5108. Participants will be mailed a Project
Signup Sheet and Private Property Permission form. Residents are not guaranteed to have a spot in

the line-up of work projects, but will be notified.



REIMAGINING

FOUNTAIN RILLS

THE GENERAL
PLAN UPDATE

The General Plan, sometimes referred to as
the Comprehensive Plan or the Master Plan,
is the foundational policy document for local
governments. It establishes a framework to
guide public and private decisions about future
growth, preservation, and change within the
town over the next 20 to 30 years. While the
General Plan has traditionally focused primar-
ily on physical development, the Fountain Hills
General Plan also discusses a wide range of
economic, environmental, and social topics
that affect the sustainability of the town.

BACKGROUND

All states either allow or require local gov-
ernments to prepare General Plans. However,
there is no consensus about what, precisely,
constitutes a General Plan.

While the content and format of General Plans
vary considerably from place to place, there are
still a number of common characteristics. First,
GeneralPlansaddressanextensiverangeoftopics
of community-wide concern. Second, they are
general in terms of geographic extent, mean-
ing that a General Plan covers the full area of
the town. Third, they present multiple goals and
policies to be implemented over a long time
period (long-range planning).

While these three core characteristics have
defined General Plans for decades, there is
also a set of basic best practices for contem-
porary plans. First, planners and public offi-
cials develop a General Plan with input from all
segments of the community. Second, General
Plans are readily available to and easily under-
stood by any interested community members.
Third, the General Plan is formally adopted as
official policy by the Town Council and then by
a vote of the town’s citizens.

REASONS TO PREPARE A GENERAL PLAN

The General Plan is the legal foundation
that legitimizes local development regulations.
In fact, Arizona requires that our zoning and
subdivision ordinances be in conformance with
our General Plan. The General Plan is the pri-
mary guide not only for updates to develop-
ment regulations but also for the creation of
local capital improvements plans.

An up-to-date General Plan provides a mea-
sure of certainty to landowners and developers
and reduces the likelihood of arbitrary deci-
sions by local officials. Because a General Plan
shows how the town hopes to change over
time, it gives applicants a sense of the types
of development projects that are likely to be
approved in a specific location and helps own-
ers and developers avoid spending excessive
time and money on incompatible proposals.
The data gathering and analysis that informs
a General Plan also improves the factual basis
for land-use decisions.

PLAN CONTENT AND FORMAT

Our General Plan is comprised of a series of
thematic elements (i.e., chapters or major sec-
tions). Topics for plan elements include land
use, transportation, housing, economic devel-
opment, the environment, natural hazards,
public health, intergovernmental cooperation,
and community facilities.

The General Plan describes the legal author-
ity or mandate for the plan; summarizes the
town’s long-term vision for growth, preserva-
tion, or change; provides data and analysis
that establishes a context for the broad goals
and objectives of the plan; and sets the stage
for policy considerations detailed in subse-
quent plan sections.

Goals are general statements about desir-

able future conditions. Objectives are state-
ments of measurable outcomes in furtherance
of a certain goal. Policies are statements of
intent with enough clarity to guide decision
making. Actions are directives about programs,
regulations, operational procedures, or public
investments intended to guide the implemen-
tation of specific policies.

PLAN IMPLEMENTATION

While a broad base of community support
is often the most important factor that influ-
ences if and when plan recommendations will
be enacted, providing a detailed implementa-
tion program in the plan itself can be an effec-
tive tool to organize our efforts. Ideally, the
program will also identify a responsible party
and include a cost estimate and a time frame
for each action.

2020 GENERAL PLAN UPDATE

The Fountain Hills General Plan is due to
be updated. Arizona law requires that General
Plans be updated at least once every ten years.
Our General Plan’s last full update was done
in 2010. The Fountain Hills Development Ser-
vices Department and the Planning & Zoning
Commission will be reviewing all aspects of the
existing plan, holding public meetings and col-
lecting input from interested parties through-
out the next year in anticipation of presenting
a fully updated General Plan for the Town
Council’s consideration and the town citizens’
approval at the November 2020 election.

The current General Plan may be
accessed on the town’s web site at:

www.fh.az.gov/DocumentCenter/View/573

Over seeding of the Avenue of the Fountains
Plaza and Fountain Park will begin during the
month of September. Irrigationis scheduled to
be shut down starting beginning September
14, 2018. Scalping (mowing grass to .5 inch)
is scheduled to begin September 24.

The actual over seeding of the grass will
begin October 1 - November 2, and irrigation
will be from 6 a.m. - 8 p.m. Our Community
Services Staff appreciates your patience as
we care for our parks!

PARK OVER SEEDING
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RENTAL
PROPERTIES  §
ARE SUBJECT

In order to provide Town programs, services, and infrastructure that
contribute to the quality of life for Fountain Hills residents, the Town
has a variety of revenue sources to pay for its operations and capital
improvements. Since the Town does not have a primary property tax,
one of the most important sources of local revenue is sales tax.

Residential rental properties are one area for which the Town is not
receiving all of the potential sales tax. The Town has discovered that
a number of homes and condos in our community are rented out as
short term or long term rentals without the property owners paying
appropriate sales tax. As a result, it is estimated that the Town is losing
thousands of dollars in sales tax revenue annually from property owners
not properly paying the sales tax on the rentals. This sales tax revenue
is important because the rental of residential properties is a business
enterprise. In addition, the occupants of rental properties still utilize
town facilities, town services, police and fire protection, and drive town
streets. Essentially, other Fountain Hills residents are paying the cost of
these services for others.

By Law, Owners Must Register Rental Properties — Under Arizona
Revised Statutes § 33-1902, an owner of residential rental property in
Arizona must register certain information relating to the property and its
ownership with the Maricopa County Assessor’s Office regardless of who
rents the property. In addition, a property owner who does not reside in
Arizona must designate a statutory agent who lives in Arizona to accept
legal service on his/her behalf. Regardless of where organized, a corpora-
tion, limited liability company, partnership, limited partnership, trust, or
real estate trust, must register the name of the ownership entity as well as
a principal within the business entity. The registration may be filed elec-
tronically, using an online registration form, by mail, or in person. There is
a$10.00 (U.S.D.) fee per registration. A separate form must be completed
for each parcel or roll number registered. The Maricopa County Asses-
sor's Office classifies property based upon its use. If a property owner
discovers that a property has been misclassified, the owner can notify the
Assessor by calling 602-506-3406 to receive instructions on how to have
the misclassification corrected.

All Rentals Are Subject to Taxation - Income from rental of real
property for 30 days or longer is subject to the 1.6% Fountain Hills sales
tax. Income from rental of property for periods under 30 days is subject
to the Town's tax of 2.6% and the transient lodging tax rate of 4.0% for
Fountain Hills in addition to 7.27% County tax for a total of 13.87%. Fail-
ure to register residential rental property is a violation of Town Code Sec.
7-11-1 and may result in civil penalties. The tax applies to all persons
who lease or rent one or more properties (apartment units, houses, con-
dos, etc.) within Fountain Hills. Rental taxes are remitted to the Arizona
Department of Revenue on form TPT-2 or TPT-EZ and reported using
FH as the region code and the appropriate business code. Forms are
downloadable from the Department of Revenue website and you can
also apply for the tax license online. Failure to comply with the provisions
of Town Code Sec. 7-11-1 may result in civil penalties in accordance with
A.R.S. § 33-1902. The amount of $150 per day for each day of violation
may be imposed after the date of the most recent notice of assessed
valuation and the notice prescribed by A.R.S. § 42-15103.

Fountain Hills FIRST

Over the next five years, the Town of Fountain Hills is facing a budget

shortfall. Property owners remitting the sales tax on all residential rent-
als would make a difference in helping to close this budget gap. The
Town of Fountain Hills will be initiating an audit of suspected properties
over the next 18 months in an attempt to recover rental sales tax, inter-
est, and civil penalties. If you have one or more residential properties
that are rented out during the year or suspect that a nearby property
is a rental, please contact the Town of Fountain Hills at 480-397-2482
or rentaltax@fh.az.gov. The Town’s goal is for everyone to pay their fair
share of taxes.

VOLUNTEERS NEEDED FOR
TOWN OF FOUNTAIN HILLS
SAVE OUR SGULPTURES
(S0S) PROGRAM

The SOS program was designed to help preserve the life of our
many art pieces here in town. At a staggering 150 pieces of art in
Fountain Hills, we are home to one of the largest public art col-
lections in the state of Arizona. The majority of these pieces are
outdoors and in direct contact with sun, irrigation, dust, and dirt.
Cleaning these sculptures on a consistent basis is necessary to
make sure they retain their beauty and longevity.

The SOS program consists of a group of volunteers that meet
once a month to assist in the cleaning of art pieces at Fountain
Park, Avenue of the Fountains, and Centennial Circle. The SOS
program consists of 4 groups and each group meets on their
assigned Saturday of the month. For example, group 1 meets the
first Saturday of the month; group 2 meets the second Saturday
of the month, etc. The SOS program will begin this Saturday,
November 3, 2018.

For more information, contact Don Clark at 480-816-5130 or
dsclark@fh.az.gov.

www.fh.az.gov 3



MEMORIAL
BENCH
REPLACEMENT
AT FOUNTAIN
PARK

The Memorial Bench Replacement Program
is underway for the benches at Fountain Park
and over the next few months the benches will
be replaced with new eco-slatted benches.
These benches were chosen for their durabil-
ity and have the ability to have individual slats
replaced if damage occurs.

longevity of the benches. When the lifespan of the bench has been reached and requires replace-

On July 1, 2018 the Town will open the pro-
ment, the donor will have the opportunity to fund a new bench at the current replacement cost.

gram to new donors who wish to dedicate a
bench to a loved one. The cost to dedicate a
bench is $1,800 and a new dedication plaque
is $200. The lifespan of a bench is estimated at
10 years and the Town does not guarantee the For more information please contact Community Services Department.

OCTOBER IS DOMESTIC VIOLENGE AWARENESS MONTH

In Partnership with the Maricopa Association of Governments (MAG) the Town of Fountain Hills is once again supporting the ongoing county
wide effort to enlighten, educate and end domestic violence. Beginning on Monday, October 1, 2018 and continuing through entire month
of October, the dome of the Town Hall municipal building will be illuminated with a purple glow in support of the Regional Plan to end
domestic violence.

The Town is developing a webpage to commemorate current and previous donors and their dedi-
cation. Original donors have been contacted and have until June 28, 2018 to rededicate the bench.

The Town supports MAG's Regional Domestic Violence initiative which develops and implements strategies to reduce the incidence of and
trauma associated with domestic violence, including the Regional Plan to End Domestic Violence. Areas of focus include working with survivors,
law enforcement, prosecutors, and victim advocates to enhance the way the region arrests and prosecutes domestic violence offenders.

In addition to the lighting, Mayor Kavanagh will read a proclamation at the October 2, 2018 Town Council meeting declaring October Domestic
Violence Awareness Month in the Town of Fountain Hills. All citizens are encouraged to attend the meeting in support of this initiative.

For more information, please call 480-816-5100.

HOME DELIVERED MEALS

Our program provides nutritious noon-time meals to Fountain Hill's residents in need of meal assistance.

ABOUT THE PROGRAM VOLUNTEERS

* Meals are prepared fresh daily by the staff of Fountain View e Teams of two volunteers pick up the meals at Fountain View
Village and delivered seven days a week including all major Village kitchen at 10:45 a.m. with a time frame of approximately
holidays. 1 to 1.5 hours for delivery.
The cost of each meal is $7.00. * Volunteer opportunities are occasionally available for those
Meals are delivered by volunteers between 11:00 a.m. and with time to give to this rewarding program. Please call or drop
12:30 p.m. by the Activity Center, Monday through Friday from 9:00 a.m.

Meals consist of a hot entrée and two side dishes plus a cold to 4:00 p.m.

sack with salad, dessert, fruit, and milk. DONATIONS

Area Agency on Aging provides financial assistance to clients
who are unable to pay for meals. Contact them directly
at (602) 264-4357.

* Donations are graciously accepted to help subsidize and
maintain the cost of meals.

e Donations may be tax deductible; donor should seek advice
NEW CLIENTS from their accountant.

Clients choose what days each week they want meals delivered.

New clients must stay on the program for a minimum of two weeks.

Advance notice is required when signing up for the program.

To sign-up to receive meals, please contact the Activity Center at
(480) 815-5226.
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FOUNTAIN HILLS
PROHIBITS SMOKING
AT PARKS, TRAILS, AND
OPENS SPAGE

At the June 19, 2018, Town Council meeting,
the Fountain Hills Town Council adopted an
ordinance prohibiting smoking in all town
parks, trailheads and town open spaces.
Fountain Hills joins a growing number of
Arizona communities that have banned
smoking due to health, fire safety, and envi-
ronmental reasons.

The ordinance comes from the direction of
the Mayor and Council who had received
numerous complaints from residents about
smoking and litter caused from cigarette
butts disposed of improperly at parks. The
litter from cigarettes is sometimes consumed
by dogs and wild animals which causes harm
to the animals. Cigarette litter is also a major
complaint from visitors and residents who
utilize the town's parks.

The ordinance takes effect immediately and
bans the use of tobacco, electronic ciga-
rettes, or vapor pens within parks, trails, and
open space under the jurisdiction of the
town. The ordinance also authorizes the

TOWN COUNCIL ADOPTS
“NUISANCE PARTY” ORDINANCE

On June 19, 2018, the Fountain Hills Town
Council adopted Ordinance 18-09 which
prohibits nuisance parties.

Over the past several months, residents
have been disturbed by parties and other
events that have taken place in neighboring
single family homes. The homes are typically
rented out on a short-term basis which often
includes large numbers of people. Due to
the size and scale of the parties, the noise
from the parties have prevented nearby
neighbors from the quiet enjoyment of their
own properties.

Based on the negative impact that nuisance
parties have had on neighborhoods in Foun-
tain Hills, the town staff modeled its ordi-
nance after those found in Flagstaff, Tempe,
and Tucson which have been successful in
addressing nuisance party situations.

The highlights of Ordinance 18-09 are as
follows:

* Both the owner and non-owner
responsible person(s) are held
responsible for violations of the
ordinance.

* Civil penalties range from a warning
to an owner for the first violation up
to $1,000 for the third nuisance party
violation.

Ordinance 18-09 applies to all private prop-
erties in Fountain Hills and will be enforced
by the Maricopa County Sheriff's Office and
the Town's Code Enforcement. While the
ordinance is intended to address nuisance
party issues impacting neighborhoods, it is
possible that residents who hold the occa-
sional private gathering, party, barbecue,
or other functions may receive a warning
from a Sheriff's deputy after responding to
a complaint. However, it is unlikely that resi-
dents who host the occasional party will be
impacted by the new ordinance.

Community Services Director to identify spe-
cific designated smoking areas in the Town
parks, trailhead and open spaces. Commu-
nity Services Director Rachael Goodwin will
be working in the weeks ahead in identifying
locations to designate as smoking areas.

In the coming weeks, the town will be install-
ing new signage in the parks, trailhead and
open space areas noting the no-smoking
ordinance.

To view the ordinance, please visit:

littering.
www.fh.az.gov/no-smoking ittering

* A nuisance party is defined as a
gathering of one or more persons
on any private property that involves
disturbances such as excessive noise
or traffic, obstruction of public streets
by crowds or vehicles, drinking in
public, the service of alcohol to minors
or consumption of alcohol by minors,
fighting, disturbing the peace, and

The ordinance was adopted on

an emergency basis and takes effect
immediately. To view the ordinance,
please visit: www.th.az.gov/party-
ordinance

TURKEY TROT

Gobble Gobble! Fountain Hills is celebrating 28 years of trotting. Fountain
Hills Community Services Department invites residents and visitors to
take part in the 28th Annual Turkey Trot. Join us on Thanksgiving morn-
ing for a great Fountain Hills tradition and get some exercise before you
hit the mashed potatoes and gravy!

Pre-registration will be open through November 15. Participants
can register in person at Fountain Hills Town Hall or Community Cen-
ter or online at www.FHTurkeyTrot.com. All registration forms and race
fees will be due at sign up. Checks, cash, and Visa or MasterCard are
accepted. The Town will be recognizing the top three finishers in the
5K in each age division for both men and women. Top prize will be the
coveted Golden Turkey medal. Age divisions will be broken down to
10-year increments.

Early packet pick up will be offered for pre-registered participants on
Wednesday, November 21 from 4:00 - 7:00 p.m. at the Community
Center. Important: No Bib. No Time. Participants must remember to
bring their bib or they will not be timed on race day. All pre-registered
participants will receive a commemorative Turkey Trot T-shirt. Can’t make
it for early pick-up? Packets can be picked up on race day starting at
5:30 a.m. in the Community Center. Are you a last minute turkey? No
problem, you can still register at packet pick up or on site the morning
of the race. Plan to arrive early so staff can be sure to get you signed up
and ready to trot. All day-of-event registrations will receive T-shirts on
a first-come, first-serve basis. Participants that register on-site are not
guaranteed a T-shirt.

Fountain Hills FIRST

For the safety of all participants, please
leave your dogs at home. Races start
promptly at 7:15 a.m. Special Note:
The start line for all distances will be
on Avenue of the Fountain Hills.

Happy Thanksgiving! Be sure to stick around for the Chamber of
Commerce Thanksgiving Day Parade after the race!

Where:  Community Center
Date: Thursday, November 22, 2018

Time: 5:30 a.m. On-Site Registration Opens

5:45 a.m. Check in at the Community Center
6:30 a.m. On-Site Registration Closes

7:15 a.m. Races begin

8:15 a.m. Awards Ceremony

9:00 a.m. Parade

NEW ROUTE THIS YEAR

The race will now begin on Avenue of the Fountains!

www.fh.az.gov 5



DURABLE MEDICAL EQUIPMENT LOAN PROGRAM

Do you have medical equipment that you no longer need? The Fountain Hills Community Center is currently accepting donations of

new and gently used medical mobility equipment to stock our new medical equipment loan program. The program will enable residents

to borrow medical equipment such as walkers, crutches, canes and wheelchairs. The Community Center will be accepting donations of

mobility equipment only: wheelchairs, canes, walkers, crutches and knee scooters.

Staff will officially start to lending out equipment as of October 1, 2018.

Additional Information:

Contact the Fountain Hills Activity Center at 480-816-5226 for further information and to make an appointment to drop off equipment.

Community Center, 13001 N. La Montana Blvd, Fountain Hills, Az. 85268

GARDENING FOR BIRDS

What: Gardening for Birds (Course #3865)
When: Wednesday, November 7

Who: Ages 18 & Up

Times: 10:00 - 11:30 a.m.

Where: Fountain Hills Community Center
Cost: $12

Instructor: Carol Stuttard

About the Program:

There are a number of ways to attract birds to your

garden, from planting native plants to providing safe
stopover areas for them to eat, drink and nest. Join
gardening expert Carol Stuttard to find out the best tips and

LOW DESERT
CONTAINER GARDENING

What: Low Desert Container Gardening (Course #3866)
When: Wednesday, November 14

Who: Ages 18 & Up

Times: 1:30 - 3:00 p.m.

Where: Fountain Hills Community Center

Cost: $12

Instructor: Carol Stuttard

About the Program:
Step into the whimsical world of container
gardening with Gardening Expert Carol Stuttard.

Learn about the different mixes to use, the correct watering
techniques and how to maximize microclimates. This class
covers design features of containers and plants, and includes
a planting demonstration.

techniques to attract birds to your garden, including
everyone's tiny favorite — the hummingbird.

Additional Information:

For more information, contact Don Clark at

480-816-5130 or visit the Town of Fountain Hills website at
www.fh.az.gov/recreation

On July 1, 2018, Maricopa County took over new licenses, renewals and cancellations
of all dog licenses. All fees will remain the same.

Once the transfer is complete, Maricopa County will send all current dog license holders
a letter and a new County tag (at no charge). The County tag will replace the Fountain Hills
tag and have the same expiration date.

If the current Fountain Hills tag expires during the month of June 2018, you will not receive a
renewal form from the Town and the renewal payment will not be collected. After the
County sends a letter along with the new County tag, the County will start sending renewal
letters and begin taking payments. Please do not make payment to the County until you
receive their letter. There will be no late fees during this transition period.

The Town of Fountain Hills will have Maricopa County licensing information on the Town’s
website (www.fh.az.gov/pets) stating how to apply for a new license or submit payment
for a renewal with the County. The County takes payments online, by mail, or in person at
their East and West Valley locations.

TELEPHONE NUMBERS, ADDRESSES AND WEBSITES:

www.maricopa.gov/226/dog-license
www.maricopa.gov/220/locations-hours

East Valley Animal Care
2630 W Rio Salado Pkwy
Loop 101/Rio Salado Pkwy
Mesa, AZ 85201
(602) 506-7387

West Valley Animal Care
2500 S 27th Ave.
South of Durango
Phoenix, AZ 85009

(602) 506-7387
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WHO DO | CALL?

The Code Enforcement Division staff serves To ensure resident issues are routed to the correct authority in a timely manner, the following

to educate the public as well as to investigate is a list of agencies to call for the most common concerns not handled by Code Enforcement:
and enforce violations of the Town Code, * Call 911 for any emergencies that involve an immediate threat to life or public safety
Zoning Ordinance and Subdivision Ordinance. ¢ Fountain Hills (Rural Metro) Fire Department - (480) 816-5114 - Significant fire hazards,
The majority of code enforcement activity is fire code violations, and related questions

complaint driven, however staff is proactive e Maricopa County Sheriff's Office (non-emergency number) — (602) 252-7840 -
when necessary, especially on any potential
threats to public safety. * Fountain Hills Building Safety Division — (480) 816-5177 — Suspected unpermitted building

activity, building code violations and related questions

Barking dogs, street parking violations, and nighttime noise issues

Violations commonly addressed include: * Fountain Hills Streets Division — (480) 816-5133 — Damaged street signs, pavement,
* Fire hazards sidewalks and other road condition issues
e Storage of trailers, boats and RVs * Maricopa County Animal Control — (602) 506-7387 - Loose dogs and dog bites

* lllegal or unpermitted signs (exception: if an aggressive bite dog is loose, call 911)

* Green, stagnant swimming pools * Fountain Hills Environmental Division - (480) 816-5180 — Town wash and water drainage

e Qutdoor storage * Fountain Hills Engineering Division — (480) 816-5122 - Drainage issues resulting from

* Improper vehicle parking unpermitted grading and unpermitted encroachments within Town right-of-way

* Landscaping issues ¢ Fountain Hills Parks Division - (480) 816-5148 - Lighting, signs, animals and other matters
* Maricopa County Air Quality Dept. - (602) 506-6010 - Dust control concerns

Prior to contacting Code Enforcement * Arizona Game and Fish Dept. - (602) 942-3000 - Feeding wild animals and other wildlife

regarding a concern, residents are
encouraged to consider the three C's: Fountain Hills regulations are available 24/7 on the Town website www.fh.az.gov.) Residents
e Communicate directly with the neighbor can view the entire text of the Town Code, Zoning Ordinance, and Subdivision Ordinance.

e Contact the HOA to discuss the concerns Residents may contact the Code Enforcement Division by one of the following methods:

* Confirm the specific concern is a Town ¢ In person — Town offices are located at 16705 E. Avenue of the Fountains (second floor).

regulation violation

QUICK CONTACTS

Town Hall — (480) 816-5100
Town Website - www.fh.az.gov

Town Tourism and Events Website -
www.experiencefountainhills.org

Community Center - (480) 816-5200
Activity Center — (480) 816-5226
Public Library — (602) 652-3000
Community Services - (480) 816-5100

Sheriff's Department — (602) 876-1869
Sheriff's Dispatch - (602) 876-1011
911 Emergencies

Fountain Hills Fire Department
Station 1 - 480-837-9820
Station 2 - 480-837-0804

911 Emergencies

Fountain Hills School District
(480) 664-5000

Fountain Hills Municipal Court -
(480) 816-5103
Municipalcourt@fh.az.gov
www.fh.az.gov/court

Century Link - Repair for residential
customers, (866) 642-0444;
for business customers, (877) 744-4416.

Cox Communications — (602) 277-1000
EPCOR Water - (480) 837-9522

Republic Services — Garbage removal.
(602) 237-2078

Salt River Project — Electric utility.
General information, (602) 236-8888;
emergency (24 hours), (602) 236-8811

Sanitary District — (480) 837-9444
16941 E. Pepperwood Circle

Fountain Hills FIRST

Office hours are from 7:00 a.m. to 6:00 p.m., Monday through Thursday.
Phone — Code Enforcement hotline at (480) 816-5193.

Internet — Use the RequestTracker system on the Town website —
www.fh.az.gov/request-tracker

COMMON QUESTIONS AND ANSWERS

IS THE FOUNTAIN GOING TO GO OFF TODAY?

Our World Famous Fountain runs every hour on the hour for 15 minutes from

? a.m. - 9 p.m. everyday of the week! The Fountain is extended to its full height on special
occasions, for everyday viewing the Fountain reaches a height of 330 feet! For more
information on the fountain please visit: www.experiencefountainhills.org/thefountain

WHY ISN'T THE FOUNTAIN GOING ON?

Please remember that if the winds speeds in Fountain Park are above 10 miles an hour, the
fountain pump may automatically shut off, temporarily prohibiting the fountain from coming
on or reaching its normal height.

HOW DO | GET A BUSINESS LICENSE?

There are two easy ways to obtain a Fountain Hills Business License. You can either log on
to our website: www.fh.az.gov/business-licenses or you can visit Town Hall to complete
the application in person. For all Business License questions, please call (480) 816-5176.
Congratulations on being a business owner!

DID YOU FIND A LOST PET?

Help a lost furry friend find their home by visiting our Town’s Lost Pet Page online, and

be a part of reuniting a family with their pet! If you found a dog with a Fountain Hills license,
enter the number on the tag for the owners contact phone number into the search bar on
our website: www.fh.az.gov/pet-recovery

WHERE IS THE TOWN'S LOST AND FOUND LOCATION?

You can visit our Community Center located at 13001 N La Montana Drive to inquire about
lost and found articles.

WHERE CAN | FIND INFORMATION ON COUNCIL MEETINGS, SPEAKERS, AND TIMES?

Town Council meetings are held on the first and third Tuesdays of each month at 5:30 p.m.
in Town Hall Council Chambers. If you cant make it to the meetings, you may live stream
regular session meetings on our website at: www.fh.az.gov/live-stream and on local
Channel 11.

ARE RESERVATIONS AVAILABLE FOR THE PARK, BALL FIELDS, OR TENNIS COURTS?

To reserve a ball field, tennis court, or to make a reservation for any of our ramadas or park
space; please call (480) 816-5100.

www.fh.az.gov 7
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Get Out of the Valley and Into The Hills!
Special Event Calendar Fall. 2018

FALL 2018

October 6 Movie in the Park Saturday 7:00 - 9:00 p.m. Fountain Park

October 7 Tour De Scottsdale Sunday 5:00 - 7:00 a.m. Town Streets

October 13 Craft Classic Half Marathon Saturday 6:30 a.m. - 1:00 p.m. Fountain Park

October 27 Make a Difference Day Saturday 8:00 a.m. - 12:00 p.m.

October 31 Halloween in the Hills Wednesday 4:00 - 8:00 p.m. Avenue of the Fountains
November 9 - 11 Fountain Festival of Arts & Crafts Friday - Sunday 10:00 a.m. - 5:00 p.m. Avenue of the Fountains
November 22 Turkey Trot 5K Run & Fitness Walk Thursday 7:15 a.m. Downtown Fountain Hills
November 22 Thanksgiving Day Parade Thursday 9:00 a.m. Downtown Fountain Hills
December 1 Breakfast with Santa Saturday 9:00 a.m. Community Center
December 1 Town Holiday Celebration Saturday 2:00 - 4:00 p.m. Community Center
December 1 Stroll in the Glow Saturday 5:00 p.m. Avenue of the Fountains

Check for the most updated calendar at: experiencefountainhills.org




