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ADDENDUM TO
SUBSCRIBER AGREEMENT
BETWEEN
THE TOWN OF FOUNTAIN HILLS
AND
WEST PUBLISHING CORPORATION

This ADDENDUM (“Addendum™) modifies the Subscriber Agreement (the “Original
Agreement”) and Order ID 673635 and Order Form 672442 (collectively, the “Order Forms™)
executed contemporaneously with this Addendum and entered into between West Publishing
Corporation, a Minnesota corporation, d/b/a WEST, A Thomson Reuters business (“West”) and
the Town of Fountain Hills, Arizona, an Arizona municipal corporation (“Subscriber”). All of
the capitalized terms not otherwise defined in this Addendum have the same respective meanings
as contained in the Original Agreement. The following provisions medify or replace sections of
the Original Agreement and add additional sections to the Original Agreement. The sections of
the Original Agreement that are not expressly modified or replaced by this Addendum shall
remain in effect pursuant to their terms. The Original Agreement, the Order Forms and this
Addendum are collectively referred to herein as the “Agreement.”

AGREEMENT

1. A new Paragraph, Compensation, is hereby added to the Original Agreement as
follows:

Compensation. Subscriber shall pay West for the Minimum Term, an annual
aggregate amount not to exceed $3,906.00 for the subscription services. The maximum
aggregate amount for this Agreement shall not exceed $11,718.00. Notwithstanding the
above, Subscriber will pay charges for using content outside the subscription services as
incurred (Excluded Charges), if any.

2. A new Paragraph, E-Verify Requirements, is hereby added to the Original
Agreement as follows:

E-Verify Requirements. To the extent applicable under ARIZ. REV. STAT.
§ 41-4401, West and its subcontractors warrant compliance with all federal immigration
laws and regulations that relate to their employees and their compliance with the E-verify
requirements under ARIZ. REV. STAT. § 23-214(A). West’s or its subcontractor’s breach
of the above-mentioned warranty shall be deemed a material breach of the Agreement
and may result in the termination of the Agreement by the Subscriber. Subscriber retains
the legal right to randomly inspect the papers and records of West and its subcontractors
who work on the Agreement to ensure that West and its subcontractors are complying
with the above-mentioned warranty.

3. A new Paragraph, Conflict of Interest, is hereby added to the Original Agreement
as follows:

Conflict of Interest. This Agreement is subject to the provisions of ARIZ. REV.
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STAT. § 38-511. Subscriber may cancel this Agreement without penalty or further
obligations by Subscriber or any of its departments or agencies if any person significantly
involved in initiating, negotiating, securing, drafting or creating this Agreement on behalf
of Subscriber or any of its departments or agencies is, at any time while this Agreement
or any extension of this Agreement is in effect, an employee or agent of any other party
to the Agreement in any capacity or a consultant to any other party of the Agreement with
respect to the subject matter of the Agreement.

A new Paragraph, Agreement Subject to Appropriation, is hereby added to the
Original Agreement to read as follows:

Agreement Subject to Appropriation. Subscriber is obligated only to pay its
obligations set forth in the Agreement as may lawfully be made from funds appropriated

and budgeted for that purpose during the Subscriber’s then current fiscal year. The
Subscriber’s obligations under this Agreement are current expenses subject to the
“budget law” and the unfettered legislative discretion of the Subscriber concerning
budgeted purposes and appropriation of funds. Should the Subscriber elect not to
appropriate and budget funds to pay its Agreement obligations, this Agreement shall be
deemed terminated at the end of the then-current fiscal year term for which such funds
were appropriated and budgeted for such purpose and the Subscriber shall be relieved of
any subsequent obligation under this Agreement. The parties agree that the Subscriber
has no obligation or duty of good faith to budget or appropriate the payment of the
Subscriber’s obligations set forth in this Agreement in any budget in any fiscal year other
than the fiscal year in which the Agreement is executed and delivered. The Subscriber
shall be the sole judge and authority in determining the availability of funds for its
obligations under this Agreement. The Subscriber shall keep West informed as to the
availability of funds for this Agreement. The obligation of the Subscriber to make any
payment pursuant to this Agreement is not a general obligation or indebtedness of the
Subscriber. West hereby waives any and all rights to bring any claim against the
Subscriber from or relating in any way to the Subscriber's termination of this Agreement
pursuant to this section.

A new Paragraph, Conflicting Terms, is hereby added to the Original Agreement to
read as follows:

Conflicting Terms. In the event of any inconsistency, conflict or ambiguity
between this Addendum, Original Agreement and the Order Form, the Addendum shall
govern.

A new Paragraph, Counterparts, is hereby added to the Original Agreement to read
as follows:

Counterparts. This Agreement may be executed in any number of counterparts,
all such counterparts shall be deemed to constitute one and the same instrument, and each
of said counterparts shall be deemed original hereof.



IN WITNESS WHEREOF, the parties hereto have executed this Addendum as of the date
and year first set on the Order Form.

“West™
WEST PUBLISHING CORPORATION,

a Minnesota corporation D/B/A
WESTp\ THOMSON REUTERS BUSINESS
4

iy

/
Name: (Q\W\Hip MM( i

Title: ¢ SW\ C_py‘&,, H’f\hsf

By:

(ACKNOWLEDGMENT)

STATE OF m ipndsotae )
) ss.

COUNTY OF L. otz )

On F\TLL n € c{ . 2015, before me personally appeared
P\/\ e Y . the Sy S Comacttend of WEST PUBLISHING
CORPORATION, a Minnesota corporation d/b/a WEST., A THOMSON REUTERS BUSINESS.
whose identity was proven to me on the basis of satisfactory evidence to be the person who
he/she claims to be, and acknowledged that he/she signed the above document on behalf of the

corporation. ALICIA A DEGROSS
Notary Public

State of Minnesol3
My Commission Expires g _ :
January 31, 2020 UOL ‘

ﬁ?)tary Public

(Affix notary seal here)

[SIGNATURES CONTINUE ON FOLLOWING PAGE]
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“Subscriber”

TOWN OF FOUNTAIN HILLS,
an Arizona municipal corporation

Yol 15 Bl e

Kenneth W. Buchanan, Town Manager

ATTEST:

Bevelyn J. Berfder,

(ACKNOWLEDGMENT)
STATE OF ARIZONA )
) ss.
COUNTY OF MARICOPA )
Oh//]m \ , 2015, before me personally appeared Kenneth W. Buchanan,

the Town &Ianagcr of the TOWN OF FOUNTAIN HILLS, an Arizona municipal corporation,
whose identity was proven to me on the basis of satisfactory evidence to be the person who he
claims to be, and acknowledged that he signed the above document, on behalf of the Town of
Fountain Hills.

Vs o, Pager

Notary Public

23820242



L4 1uomson reutens | Order Notification
o Contact your representative chris.whilfisid@thomsonreuters.com with any questions. Thank you.

Order {D: 673636

| Subscriber Information I

Account Address: Shipping Address: Bllilng Address:

Account #: 1000306649 Accouni #: 1000306649 Accounl #: 1000308649
TOWN OF FOUNTAIN HiLLS TOWN OF FOUNTAIN HILLS TOWN OF FOUNTAIN HILLS
16705 E AVENUE OF THE 18705 E AVENUE OF THE 18705 E AVENUE OF THE
FOUNTAINS FOUNTAINS FOUNTAINS

FOUNTAIN HILLS, AZ 85268 FOUNTAIN HILLS, AZ 85268 FOUNTAIN HILLS, AZ 85268
us us us

480-837-2003 480-837-2003 480-837-2003

' Paymaent and Shipping Information I l Additional Information I

Payment Mathod: Created By: 0212642

Payment Method: WestAccount Order Scurce: 27

Account Number: 106080308649 Revenue Channel: 08
Order Date: 4/27/2018 3:32:28 PM
P.O. Number:

Shipping Information;
Shipping Method: FREE Ground Shipping - U.S. Only

| Ordar Contact Information l

Contact onhj
First Name Last Name Emali Addreas Phona Description N
KEITH KAPLAN kkaplan@courts.az.gov Order 28
Conflrmation
Contsct

Internal Comments
a Worksheat West Complete:https://ordermation. west thomson.com/esigs/of.aspx?
pordergroupidzbzzss«tfa?\714ef28307736¢502611b0&p true

= OF Verhtips.//ordenmation.west.lhomson. conVesigslofvefsionagx?
gfvctme&ome_rg:o_ugidwm ¢c38a408af9cdbcbbadedisolview=yes

Now Products - Print

Product

"1 West Complete Library 40886420 OISR Proxy ~ Monthly: Monthly: West
WCMP - 683239R38046 $93.75 $93.75 Complate
663238R38046

Approved



pricing 545210
exception

New Subscriptions to include in West Complete:

[G] Material B] Gescripilon |
70 Anzona Juveniie Law and Practce, 2014-2016 ed. (Vol. 5, Arizana Practice Senes)

153433684 Arzona Rules of Couri - Stale, 2015 ed. (Vol. |, Arizona Court Rules)

40036027 Arizona Session Laws, 2014 ed.

22084535 West's Arizona Criminal Law and Rules, 2014-2015 ed.

0,

Subscriber's Initlals for 36 Month West Complets Print Minimum Term - Subscnber agrees lo commit to a Minimum

Term of 36 complete calendar months and the Monthly West Completa Prinl Charges for the second 12 months not to increase by more than 5% over the

Monthly West Complele Pnnt Charges for the inital 12 months and the Monthly West Complete Print Charges for tha third 12 menths not lo increase by more
than 5% over the Monthly West Complete Print Charges for the second 12 months.

QL = N =

7

2
g’uguribor's Initials for Automatic Renewal Term{s). Upoa conclusion of the Minmmum Temn, Subscribar hereby
requests Lhat Was! provide subscription services for the above products, bllled as set forth on the first page of this Order Form, This Order Form will
aulomatically renew for consecutive 12-month periods ("Renewal Tesm™), and ihe Monthly Charges for the Renewal Term will increase 7% per year uniess
etther party gives written notice of cancellation to the other party al teast 30 days tn advance of the expiration of the then-current temm. Subscriber's notics of
cancellaton should be sent to the attention of Customar Service ai the address set forth herein, Adddionally, West may at ds discretion pravide Subscriber
with nolica at least 60 days in advanca of any Renewal Term of a Monlhly Charges increase different from 7% after which Subscriber shall have 30 days to
provide West with writtan nolica of cancellation  Subscriber does not wish to renew. If Subscniber elects lo terminata any of its Wast Caomplete Print
products during the Miimum Term or any Renewal Term, the Monthly Charges will not be acjusted. In the evenl of any cancelation of this Order Form ail
subscription servicas shall lerminate

Subscripbon semces consist of updates anc/or supplements to the service, including but not kmied to: pockel parts, pamphiets. replacement volumes, or
toose-leal pages. Wesl's sales representatives will provide addilional informalion regarding frequency and updates upon request. For Transporation
Charges and Returns and Refunds see “Additional Terms" herein

Order Subtotal: NA

*Shipping: FREE

*Estimated Tax: T8D

Order Total; $0.00

Products Undar 36 month contract term: $93.75

rass
LA

1z
i
33
T

* Sales tax for your order wil reflect applicable state and local taxes and wil be finalized upon shipment. In accordance with applicable laws, tax will be
applied to procucts and stupping Actual lax may vary shightly from that shown above.

‘Free shupping i1s nct applcable to print orders that wit be shipped from affibates of Thomson Reuters thal are located outside of the Uniled Slatas, ils
territories ana possessions For such products, Iransportalion and handling charges (FOB origin) will be added.

*= Furst full montn biling wid be invaiced at the monthly billed detall set forth above. Pricing Is subject 1o the price increase pursuant to the terms and
conditions set forth tn agreement

| Additional Terms l
_

Credit Card Transactions Only. Subscnpton charges {or this order will be billed to Subscriber's West account unless astomatic credit card or
electrontc funds transfers have been separately authorized by Subscniber.

Subscriber Auto Charge Credit Card / Electronic Funds Transfer Election Payment Terms. Subscnber may separately authenze West to
automatcally charge a credit card (Auto Charge) or electronic fund transfer (EFT), to pay charges for charges due on Subscrber's account f
Subscnber currently subscribes to Auto Charge or EFT, subscription charges incurred from this order will be Auto Charged os debited through EFT (as
elected) in accordance with existing lerms and conditions.

Returns and Refunds. If Subscrniber 1s not completely sausfied with any pant product recewed from West as pan of a subscription or 8s a one-fime
purchase, and not as part of a muli-year contract or 3 CD-ROM/DVD product recelved after the Minimum Term, the product may be returned within 45
days of the original shipment date for a full refund or credil, in accordance with Wests then-curreat returns polcies, Different rules
(hitp Is1atic.legalsolutions.thomsonreulers.comvstaticireturns-refunds.pdf) apply for print products received as pant of mulll-year contracls such as, but
not mded (o, Assured Print Pricing, Library Savings Plan, West Complete, Library Malntenance Agreements and ePack and to WestPack contracis as
well Westiaw. CLEAR, Monitor Suite, ProView eBook. Softwara, LegalEdcentar, Practice Solutions. TREWS and Serengetl charges are non-refundable,
Pleasa see hitp:/static lagalsolutions thomsonreuters.com/static/relurns-refunds.pdf or comlact West Customer Service al 1-800-328-4880 for



additional details regarding West's current poticies on returns and refunds.

Notices. Except as otherwise provided in the applicable Subscriver Agreement, afl nolices mus! be in writing lo Wesl at 610 Opperman Drive, P.O. Box
64833, St. Paul, Minnesata 55164-1803, Attention: Customer Servica, and to Subscnber al the address sel forth in the Order Form/Order Motification.

Transportation Charges. Print and CO-ROM/DVD products are shipped FOB origin. Transportaticn charges wil only ba scded to expedited shipmants
al Subscriber's request and for international products or shipmants sl then-current carrier rales.

Other Terms and Conditions. Any passwords issued herain may anly be used by tha person to whom the password is issued and sharing of
passwords 8 STRICTLY PROHIBITED. Any West km software licensed hereunder must reside on a dadicated server pravided and maintained by
Subscrber at Subscriber's expense, and such servar must be accassible to adl of Subscriber's aulhorized users. Subscribar's Westlaw Doc andForm
Bulider Data will be web hosted by Wesl. Upan termination of any Westiaw Doc and Form Builder subscription, YWest wifl provide Subscriber with
access to and the ability (o expont related Westlaw Doc and Form Builder Data for 180 days at no charge. Thereaflar, Wast wifl delata such Wastlaw
Doc Form Builder Data. West may share Subscriber informaton and Subscriber Conlent with its business pariners as may be necessary to provide
Time and Billing Servicas lo Subscnber and Subscriber must remove all Time and Billing conlent prior lo termination of this Order Farm and Subscriber
Agreemant.

Genaral Provisions for Non-Gavernment Subscribers Only. This Order Form is subject lo approval by West, 8 Thomson Reuters business
(Waest) in St. Paul, Minnesota and is governed by Minnesola law. The state and federal courts stting in Minnesata will have exclusive jurisdiction over
any claim arising from or related to this agreemant. Al paymenta are due 30 days from date of invoice. Applicable salas, use, personal property, valua
added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. Subscriber may ba charged interest for overdua chargas. If any
charges remain unpaid 30 days afler becoming due, all amounts that are or would becoma due and payable for the remaining term of Subscribar's
Subscriber Agraement, shall become immedialety due and payable at the sole oplion of Wast. Inlerest charged may be adjusted to the then-highest
current rate allowable on Minnesota contracts. This Order Form may not be assigned, sublicansed or otherwise lransferred by Subscriber without
Wast's prior writan consent. All collection fees, including but not limited lo attorneys fees, are payabla by Subscriber. Wast may request a current
financial statement and/or obtain consumer credil report on the undersigned individual to detarmine craditworthiness. West will only request consumer
credit information on the undersigned if the undersigned is applying for credit as an individual or d the undersigned’s consumer credit information |s
necessary for Wesl to consider granting credit lo the aforsmentioned company. I Subscriber inquires whather a credil report was requested, West will
provide information of such, if a report was recaived and the name, addresa and telephone number of the agency thal supplied the reporl

General Provislons for Government Subscribers Only. This Order Form is subject to approval by West, and is govemned by thae lawa of
Subscriber's state. The courts sitting in Subscriber’s state will have exclusive jurisdiction over any claim arising from or related lo this agreement. If
Subscriber is a U.S. Fedaeral Govemmant subscriber, this Order Form is gavarned by tha laws of tha Uniled States of America. Applicabls salas, use,
personal property, value added tax (VAT) or equivalent, ad valorem and other Laxes ara payable by Subscriber. This Order Form may not be assigned,
sublicensed of otherwise transfarred by Subscrber without Wast's prior written consent.

For questions regarding this ordar, please contact West Customer Sarvica at 1-800-328-4880.

[ Signature for Order |ID: 673635 I
e e s e e

© 2015 West, a Thomson Reuters business. All rights reserved,



Waest Complete - Print Monthly Price Comparator - Web ID 673638

Customer Accgunt Address:

Account &; 1000306649

TOWN OF FOUNTAIN HiLLS

18705 € AVENUE OF THE FOUNTAINS
FOUNTAIN HiLLS

A

85268

us

480-837-2003

Estimsted Ship & Charge Upheep Mosthly
No demg found

Prnted: 4222015 331 PM

Now Monthly Pricing
W00 nyy @y
Arqons Juvende Law and Prectice, 2018-2018 ed. (VOI 1
4, ATons Practies Series)
Argons Rules Of Cowt - Suste, 2018 ot (VoL | Arzone
Cowrt Alen)

Arzons Setson Laws. 2014 ¢9
Yests Arzans Crunngl tow snd Rules, 2014-2018 ed

$000

APP Otss.  Mowthly
52400 2300 31800
$1100 2800% 08K
$2600 2000m $14TS
1900 2500%  $40%0




West Complete Addendum for Customer Signature

Customer Account Address;
Account #: 10003066849
TOWN OF FOUNTAIN HILLS
16703 E AVENUE OF THE FOUNTAINS
FOUNTAIN HILLS
AZ
85268
us
480-837-2003

Print Titles Selocted

Arizona Rules of Coud « State, 2015 ed. (Vol. I, Asizona Court Rules)

Wost's Arizona Crimina Law and Rudes, 2014-2015 ed.

Artrona Juvenia Law and Prectics, 2014-2018 ad. (Vol. 5, Arizona Practica Sertes)
Arizona Session 2014 od.

- oL, Cuddvan o

Peisindt 42772015 331 PM @

6915




West Complete - Order Fulfiliment Worksheet - Web 1D 673638

Customer Account Address:

Account 8: 1000306849

TOWN OF FOUNTAN HitLS

18705 E AVENUE OF THE FOUNTAINS
FOUNTAIN HiLLS

rint Tiles Selected Serv.8 Sub#® Bxist

vizona Ruses of Court - State, 2018 ed. (Vol. | 15343334 15343383 0

\izons Court Rulss)

Aosrs Arizons Criminsl Law end fudes, 2014-2015 22064535 21084538 0
0
0

od.

wizona Juventis Law and Praciica, 2014-2015 ed. 40070372 40070170
Vot, 8. Arizons Pracics Seriss)

utzona Session Laws, 2014 ed. 40035027 40038023

g8
2s
g8

Prim Subrolek $128.00
Discount 25.00 %
Olscound Savings: $31.28

Totak $93.78

This Is 8 vatid West Complete des).

Privaed: 47120153 31 M
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THOMSON REUTERS

Order Notification

Contact your represenlative molly.schuelzlie@thomsonreuters.com with any quastions. Thank you.

Order ID: 672442

l Subscriber Information , I

Account Address:

Account #: 1000543875
FOUNTAIN HILLS MAGISTRATE
COURT

16705 E AVENUE OF THE
FOUNTAINS

FOUNTAIN HILLS, AZ 85268
us

480-816-5103

Shipping Address: Blliing Address:

Account #: 1000543875 Account #: 100054387S
FOUNTAIN HILLS MAGISTRATE FOUNTAIN HILLS MAGISTRATE
COURT COURT

16705 E AVENUE OF THE 16705 E AVENUE OF THE
FOUNTAINS FOUNTAINS

FOUNTAIN HILLS, AZ 85268 FOUNTAIN HILLS, AZ 85268
Us us

480-816-5103 480-816-5103

| Payment and Shipping Information l l Additionat Information I

Payment Method:

" Payment Method: WestAccount -

Account Number: 1000543875

Shipping Information:
Shipping Method: FREE Ground

Shipping - U.8. Only

Created By: 0162196

Order Saurce: 27

Revenue Channel: 01

Order Date: 4/20/2015 2:08:46 PM
P.O. Number:

Additicnal Data B: 1

| Order Contact Information ) ) '

Contact Contact

Flrst Namo Last Name | Emall Address Phone Descrioth Number

Keith Kaplan kkaplan@courts.az.gov Order 28
Conflrmation
Contact

Kelth Kaplan kkaplan@courts.az.gov Primary 24
Password
Contact

Keith Kaplan kkaplan@courts.az.gov Quickview Quickview
Contact

s

! Internal Comments l
= Exception Approval Code:E214534

«: Worksheet Custom Pro:htips://ordermation.west.thomson.com/esigs/of.aspx?

pordergroupid=2f07b07529eb4a02a531 e92d91caf9248pfv=true

1 OF Ver:https:/lordermation.west.thomson.com/esigs/ofversion.aspx?

pfv=(me&orderg£oupid=67622617485!4606&000%6d2b4b50&isofvlew=yes




I New Products — Online/Practice Solutlons/Software/CD ROM/ProView I

[ Qy [ Product — | Malerlal D - |

1 Government Select Level 1 Slales (WestlawNext™;) (Banded) 40988733

Modules (o include in Custom PRO:

[ Material ID] Description |
30082437 Primary Law with KayCite®: All — Arizona (WestiawNexl™:;)

40981520 All Primary Law (WestlawNex{™;)

Menthly Charges and the minimum term shall begin on tha date West processes Subscriber's order and continue for 2 minimum of 12 complele calendar
monlhs ("Minimum Term"). If Subscriber elec!s a longer Minimum Term the Monthly Charges will be calculated as set forth herein.

Subscriber agrees to commil lo a Minlmum Term of 36 months and the Monthly Charges for the second 12 months not lo Increase by more than 4% over
the Monthly Charges for the inllial 12 months and the Monthly Charges for tha third 12 months not to increase by more than 4% over the Monlhly Chargas for
the second 12 months.

Automatic Renewal Term(s) for Non-Gavernmant Subscribers Only. Upan conclusion of the Minimum Term, including LegalEdcenter product(s) that
are part of a WestlawPRQ Selact, the respeclive Subscriber Agreement end this Order Form will automalically renew for consecutive 12-month periods
(Renewal Term), and the Monthly Charges for the Renowal Term(s) will Increase 7% per year unless either party gives written notice of cancellation to the
other party al least 30 days in advance of the expiration of the then-cumenl Term. Subscribers nolica of cancellation should be sent to the allenticnh of
Cuslomer Service at the address sel forth hersin. Additionally, Wesl may at lis discrelion provide Subsecriber with nolice at least 60 days in advance of any
Renewal Term of a Monthly Charge increase different from 7% alter which Subscriber shall have 30 days lo provide Wes! with written nollce of canceliation
if Subscriber does nol wish lo renew. Excluded Charges (as defined in Schedule A) may be modified as sel forth in the respeclive Subscriber Agreement
(as dafined hereln). Subscriber Is responsible for all Excluded Charges as incurred.

Government Subscribers Post Minimum Term. Upon conclusion of the Minimum Term, Monthly Charges arae billad thereafter al up lo then-current rates.
Excluded Charges (as defined in Schedule A) may be modified as sel forth in the respeciive Subscriber Agreement (as defined herein). Monthly Charges may
be modified upon 30 days nolice lo Subscriber. Subscriber is responsible for all Excluded Charges as incurred. Eilher party may provide the other party with
30 days prior wrillen notice of cancellation. Subscriber nolice of cancallation should be sent lo tha altention of Customer Service al the address sel forth

herein.

1 attomneys (pariners, shareholders, Bssociales, contracl or staff sttomeys, of counsel and the like), corporale users, seals (if applicabla), studenls and
Personnel If ordering Paralegal Plans or lerminals (used lor Palron Access and Correctional Facility Producls) al lhe location identified above (for
WesllawPRO, CD-ROM case law orders and/or West LegalEdcenter Charges). If West leams thal the aclual number exceeds this number, Woesl reserves lhe
right to increase Subscriber Monlhly Charges as applicable.

[ User 1 Start Date | Position § Email ]
Melton, Robert Judge
Kaplan, Keith Non-Attorney
e IS i ‘1

ER T

Order Subtotal: NIA
* Estimated Tax: TBD
Order Total:  $0.00

EJ
I Products Under 36 month contract term: §231.75
** Billed Monthly Total: $231.75

e
= 3

s

* Sales lax for your order will reflect appiicable slate and local laxes and will be finalized upon shipmenl. In accordance wilh applicable laws, lax will be
applied lo products and shipping. Aclual lax may vary slighlly from that shown above.

*Free shipping is nol applicable lo print orders that will be shipped (rom afflialos of Thomson Reulers lhat are located oulside of lhe Uniled States, ils
terrilories and possessions. For such products, lransportation and handling charges (FOB ongin) will be added.

** First ful month biling will be invoiced at the monthly billed delail sel forth above. Pricing is subject lo the price increase pursuani lo the lerms and
condilions sel forth In agreement.

Additional Terms I
sz =

Gredit Card Transactions Only. Subscriplion charges for this order wil be billed lo Subscriber's Wesl account unless automalic credit card or
electronlc funds transfers have been separaloly authorized by Subscriber.



Subseriber Auto Charge Credit Card / Electronic Funds Transfor Etection Payment Terms. Subscriber may separately authorize West to
automaticaliy charge a credit card (Auto Charge) or electronic fund transfer (EFT), to pay charges for charges due on Subscriber's account. If
Subscriber cumently subscribes to Auto Cherge or EFT, subscription charges incurred from this order will be Auto Charged or deblted through EFT (as
elected) in accordance with existing terms and conditions.

Returns and Refunds. If Subscriber Is not completely satisfied with any print product received from West as part of a subscription or a8 a one-tme
purchase, and not as part of a multi-year contract or a CD-ROM/DVD product recetved aRer the Minimum Term, the product may be retumed within 45
days of the orginal shipment date for & ful refund or credit, In accordance with Wesl's then-current retums poiicies. Different cules
(htpatatic.legalsotutions.thomsonreuters.com/siaticireturns-refunds.pdf) apply for print products received as part of mulii-year contracis such as, but
not fimited to, Assured Print Pricing, Library Savings Plan, West Complate, Library Maintenance Agreamants and ePack and to WestPack contracts as
wall, Westlaw, CLEAR, Monitor Sulte, ProView eBook, Software, LegalEdcentes, Practice Solutions, TREWS and Serengetl charges are non~refundable.
Please soo hitpuistatic legalsolutions.thomsonreuters.com/static/etums-refunds.pdf or contact West Customer Service at 1-800-328-4880 for
additional detslls regarding West's curent poficies on retums and refunds.

Notlcos. Except as otherwisa provided in the appiicable Subscriber Agreemsnt, &l notices rmwst ba In writing to West at 610 Opperman Drive, P.O. Box
64833, St. Paul, Minnesota 55164-1803, Altention: Customer Service, and to Subscriber at the address set forth In the Order Form/Order Notification.

Transportation Charges. Prinl end CD-ROM/DVD products ere shipped FOB origin, Transportation charges will only be added to expeditod shipments
at Subscriber's request and for intemationat products or shipments at then-current carrier rates.

Other Terms and Conditions. Any passwords issued herein may only be used by the person to whom the password is issued and sharing of
passwordaisSTRlC‘lLYPROIﬁBITED.WWMRmMIWMWMMemaMMWWMmmw
Subscriber at Subscriber's expense, and such server must ba accessible to all of Subscriber's authorized users. Subscribar's Westiaw Doc endForm
Builder Data will be web hosted by West. Upon termination of any Westlaw Doc and Form Bullder subacription, West will provide Subscriber with
accass to and the ability to export related Waestlaw Doc and Form Builder Data for 180 days at no charge. ThereaRer, West will delots such Westiaw
Doc Form Bullder Oata. West may share Subscriber Information and Subscriber Content with its business partners as may be necessary lo provide
Time and Biling Services to Subscriber and Subscriber must remove all Time and Billing content prior to lermination of this Ordar Form end Subscriber
Agreement.

Goneral Provisions for Non-Government Subscribers Only. This Order Form is subject 1o approvel by West, a Thomaon Reutars busingss
{Wes!) In St. Pau), Minnesota and Is governed by Minnesota law. The state and federal courts sitting In Minnesota will have exclusive jurisdiction over
any ciaim arising from or related to this agresment. All payments are due 30 days from dats of invoice. Applicable sales, use, personal property, value
added tax (VAT) or equivalent, ad vatorem and other taxes are payable by Subscriber. Subseriber may be charged intorest for overdue charges. f any
charges remaln unpaid 30 days afler becoming due, afl amounts that are or would become due and payable for the remaining term of Subscriber's
Subscridar Agreement, shall become immediately due and payable at the sole option of West. Inlsrest charged may be adjusted (o the then-highest
curment rate allowable on Minnesola contracts. This Order Form may not be assigned, sublicensed ar atherwise transferred by Subscriber without
West's prior written consent. All collactien fees, Inciuding but not limited to attomeys fees, are payable by Subscriber. West may request 8 current
financial slatement and/or obtain consumer credit report on the undersigned Individual to determine creditworthiness, West will only request consumer
credit Information on the undersigned if the undersigned Is applying for credit aa an individual or {f the undersigned's consumer credit information Is
necessary for West to consider granting credit to the aforementioned company. If Subscriber Inquires whether a credit report was requestsd, West wil
provide information of such, If a report was received and the name, address and telephone number of tha agency that suppiied the report,

Goneral Provisions for Government Subscribors Only. This Order Form Is subject to approval by Wesl, and Is govemed by the laws of
Subscribor's state. The cousts sitting In Subscriber’s state will have exclusive jurisdiction over any claim arising from or related to this agresment. if
Subseriber is a U.S. Federal Govemment subscriber, this Order Form is govemed by the laws of the United Stales of America. Applicable sales, use,
parsona) property, valus added tax (VAT) or equivalent, ad velorem and other taxes are payable by Subscriber. This Order Form may not bo assigned,
sublicensed or otherwise translerred by Subscriber without West's prior written consent.

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.



Signature for Order ID: 672442 I

The following, individually or jointly, as applicable ("Subscriber Agreement and Schedule A") is/are hereby
incorporated by reference and made part of this Order Form:

- Research Subscriber Agreement (located at http:/llegalsolutions.com/research-subscriber-agreement)
- Applicable Schedule A (located at http://legalsolutions.com/schedule-a-westlaw)

and the following if applicable when ordering Hosted Practice Solutions

- Hosted Practice Solutions Subscriber Agreement (located at hitp://legalsolutions.com/hosted-practice-solutions-subscriber-

agreement))

- Applicable Schedule A (located at http://legalsolutions.com/schedule-a-concourse-firm-central-caselogistix))

In the event there is a conflict between the terms and conditions of the Subscriber Agreement and Schedule A and the terms and
conditions of this Order Notification, the terms and conditions of this Order Notiflcation shall control. Subscriber by his/her signature
below, acknowledges his/her understanding and accoptance of the terms and conditions of the Subscriber Agreement, and Schedule A
and this Order,

Slgnatura of Authorized Representative for order Title % )
i p— —_—
3 K’gn Buclranan CRYISSPAS

Printed Name Date

]
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® 2015 West, a Thomson Reuters businass. All rights reserved.



Research Subscriber Agreement

THOMSON REUTERS®

RESEARCH SUBSCRIBER AGREEMENT (“Subscriber Agreement”) entered into between *Subscriber” and WEST PUBLISHING CORPORATION, a
Thomson Reuters business (“West") regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
transferable, worldwide, limited license to access and use, in accordance
with the provisions expressly set forth herein, the Data (as defined below),
features, services, remotely-accessed gateways, and other components of
the products named and described in the Agreement (as defined below)
(collectively, the “Product”) which may change from time to time. Access to
certain Data may be restricted.

a. Usage. Subject to the restrictions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), including Data (as
defined below) in the reqular course of Subscriber's business, legal, and
other research and related work subject to the limitations contained herein.
“Data” means all information and representations of information, including,
but not limited to, graphical representations, and other content made
available to Subscriber through the Product. Subscriber may: (i) display
Data internally; (i) quote and excerpt from Data (appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,
briefs, reports, and similar work product created by Subscriber in the regular
course of Subscriber's research and work; and (iii) to the extent not
expressly prohibited by the terms of the Agreement, use Data as permitted
under the fair use provision of the Copyright Act (17 U.S.C.A. § 107).

b. Storage. Subscriber may store, on a matter-by-matter basis,
insubstantial portions of Data in Subscriber's database, maintained in
connection with an active matter being handled by Subscriber in its regular
course of business (*Project Database”). Such database must consist
preponderantly- of Subscriber's work product, with access 1o Data limited to
internal users who have a need to know such information. Subscriber may
maintain Data in the Project Database until the file or case becomes inactive
or until any termination of the Agreement, whichever occurs first. Subscriber
may also store insubstantial portions of Data in accordance with Subscriber's
records retention policies, provided that such policies are in keeping with
prevailing industry standards. For purposes of the Agreement, the term
“insubstantial portions” means amounts of Data that (a) have no independent
value other than as part of Subscriber's work product; and (b) could not be
used in any way in whole or in part as a substitute for any service or product
provided by West, any affiliate of West, or any third-party that licenses,
contributes, or otherwise provides Data, features, or other materials to West
for inclusion in the Product (“Contributor”),

c. Print Outs. Provided that all printouts and other reproductions of
Data retain, unaltered, all propriefary notices appearing on such
reproductions, Subscriber may print, or otherwise repreduce, in hard copy
form, insubstantial portions of Data in  Subscriber's regular course of
business and share such printouts: (i) with Subscriber's clients in relation to
specific, ascertainable matters; and/or (i) as required or reasonably
necessary, to regulatory agencies, court officials, or parties to legal actions in
which Subscriber is directly involved.

d. Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West to transmit individual documents in
electronic format to individual intemal user(s), and to individual third parties
in connection with actual, ascertainable matters being handled by
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Subscriber.  Subscriber may also include downloaded Data in briefs
prepared for a specific cause of action for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection
with, or as part of a brief must be limited to the court before which the cause
of action is o be heard, the parties to the cause of action, or their
representatives. All other direct transmission of electronic copies by
Subscriber is prohibited.

2. License Restrictions.

a. Usage Restrictions. Subscriber shall not copy, download, scrape,
store, publish, post, transmit, retransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resell, license, sublicense or otherwise use the
Data, or any portion of the Data, in any form or by any means except as
expressly permitted by paragraph 1 (License Grant) above, or as otherwise
expressly permitted in writing by West.  Subscriber shall not reverse
engineer, decompile, disassemble, or otherwise attempt to discem the
source code of the Products, their components, or any avenue by which
Products are accessed. Subscriber shall not use Data (including printouts or
downloaded Data) as a companent of or as a basis for any material offered
for sale, license or distribution to third parties.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use in a manner
contrary to or in viclation of any applicable federal, state, or local law, rule or
regulation.

c. Copyright Notices. Subscriber shall not remove or alter any
copyright notices from any saved, downloaded, or otherwise reproduced
Data. Subscriber shall indicate that use of, distribution, and dissemination of
Data is with the permission of West.

3. Regulated Data. Certain Data available through the Products is

subject to heightened regulatory scrutiny under state and federal law

(“Regulated Data”).

a. Regulated Data Restrictions
i.  Subscriber acknowledges that West provides Regulated Data
to support Subscriber's own processes and decisions, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denial of services or access and Subscriber will not deny such
services or access without first conducting its own appropriate
intemal review in conjunction with its decision-making
process.
ii. West is not a consumer reporting agency, and Subscriber

certifies that it will not use any Data as a factor in establishing
a consumer’s eligibility for credit or insurance to be used
primarily for personal, family, or household purposes, for
employment purposes, or for any other purpose authorized
under section 1681b of the Fair Credit Reporting Act (15
U.S.CA. § 1681b).
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ii. Subscriber acknowledges that access to Regulated Data,
available through the Product, including but not limited to
credit header Data, motor vehicle Data, driver license Data,
and voter registration Data is regulated by state or federal
laws, such as the Gramm Leach Bliley Act (“GLBA), the
Driver's Privacy Protection Act (“DPPA"), or other state or
federal laws and regulations, or is subject to Contributor
restrictions.

iv. If Subscriber is permitted to purchase motor vehicle records
("MVR Data”) from West, without in any way limiting
Subscriber's obligations to comply with alt state and federal
laws goveming use of MVR Dala, the following specific
restrictions apply and are subject to change:

e  Subscriber shall not use any MVR Data provided by
West, or portions of information contained therein, to
create or update a file to the end that Subscriber
develops its own source of driving histery information.

o As requested by West, Subscriber shall complete any
state forms that West is legally or contractually obligated
to obtain from Subscriber before serving Subscriber with
state MVR Data.

v. Subscriber agrees not to access Regulated Data for any
purpose that is not allowed by the GLBA, by the DPPA, by
any cther applicable state or federal laws or regulations, or
that is contrary to any Additional Terms, as defined in
paragraph 5 (Additional Terms) below.

vi. Subscriber represents and warrants that it is the end user of
Regulated Data and shall limit use and dissemination of
Requlated Data solely to the permissible uses stated by
Subscriber in the application and online (Subscriber's
“Permissible Use”). Subscriber agrees to keep confidential
and shall not disclose any Regulated Data except fo
Subscriber employees in the United States of America whose
duties reasonably require access to such Regulated Data to
carry out Subscriber's Permissible Use.

b. Regulated Data Usage Compliance. West retains the right to
temporarily or permanently block access to cerfain Data if West, in ils sole
discretion, reasonably believes that the Data may be or has been used for an
improper purpose or otherwise in violation of the terms of the Agreement, or
as otherwise required by a Confributor. By accessing Data, Subscriber
acknowledges that from time to time, West and its Contributors and/or
various govemment enlities will require Subscriber to identify a permissible
use (if applicable) and may inquire as to Subscriber's compliance with
applicable laws. or the Agreement.” Subscriber agrees to reasonably
cooperate with any inquiry, subject to any attomey-client confidentiality.
Subscriber shall immediately report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware.

c. Regulated Data Subscriber Credentials. West's provisicn of
access to Regulated Data is contingent on West's verification of Subscriber’s
credentials in accordance with West's intemal credentialing procedures.
Subscriber shall notify West immediately of any changes to the information
on Subscriber's application for Services and, if at any time Subscriber no
longer meets such credentialing requirements, West may teminate
Subscriber’s access to Regulated Data.

d. Subscriber Responsibility for Use of Regulated Data.
Subscriber recognizes that its access to and use of Regulated Data is
contingent upon complying with ils contractual obligations. Except as
otherwise prohibited by law and without waiving any defenses to which it
may be entitled, Subscriber is responsible for all damages due to (i) the
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misuse of Regulated Data by Subscriber (or any other party receiving such
Regulated Data from or through Subscriber); and (i) Subscriber's breach of
any representation, or warranty, or other provision of this Subscriber
Agreement relating to its use of or purpose in using Regulated Data. This
provision shall not be interpreted to impose on Subscriber liability for the
actions of West.

4. Rights in Data. Except for the license granted in this Subscriber
Agreement, all rights, fitle, and interest in the Product, including Data, in all
languages, formats, and media throughout the world, including all copyrights,
are and will continue to be the exclusive property of West and its
Contributors.

5. Additional Terms. Certain Data, products and features are govemed
by specific terms and conditions ("Additional Terms") which are supplemental
to and may be different fram those set forth either in this Subscriber
Agreement or elsewhere in the Agreement. All applicable Additional Terms

are available for review at the following locations:
hitp:/flegalsolutions.com/westlaw-additional-terms and

http:/flegalsolutions.com/clear-additional-terms. In the event of a conflict
between any Additional Terms and terms set forth elsewhere in the

Agreement, the Additional Terms will control.

6. Protection of Personal Information. West and Subscriber
acknowledge that both parties may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the Eurcpean Union
Directive on Data Protection (95/46), and all other applicable legal directives
and applicable industry standards (collectively “Privacy Laws") pursuant to
which each party wishes to obtain certain undertakings from the other with
regard to the use and protection of the Personal Information of either party.
For purposes of this Subscriber Agreement, “Personal Information” shall
refer to, without limitation, the following types of information: name, address,
e-mail address, age, date of birth, telephone number, fax, social security
number or equivalent or similar govemment identification numbers,
credit/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human being. Each party shall
be responsible for any collection, access, use, and disclosure of Personal
Information subject to this Subscriber Agreement. Witheut limiting the
foregoing, each party shall employ appropriate administrative, physical, and
technical safeguards in order to sufficiently protect the Personal Information
and any information assets and resources in question. Each party shall
promptly notify the other of any event that may result in the unauthorized
collection, access, use; or disclosure of Personal Infommation subject o this
Subscriber Agreement (“Information Protection Incident”). The parties shall
make reasonable efforts to assist one ancther in relation to the investigation
and remedy of any such Information Profection Incident claim, allegaticn,
action, suit, proceeding, cr litigaticn with respect to the unautherized access,
use, or disclosure of Personal Information. Furthermore, any access to or
use of Personal Information must be in accordance with all applicable law.
No individual shall access records that require a permissible purpose unless
such a purpose exists for such individual. For purposes of its obligations
hereunder, any acts or omissions by the personnel of each party shall also
be deemed to be the acts or omissions of that respective party.

7. Charges and Modification of Charges. Charges payable by
Subscriber for access to Products (*Service Charges”) will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Special Offer Amendment, or Order Form/Order Notification
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to this Subscriber Agreement, the Schedule A Price Plan, or as otherwise
agreed upon in writing by the parties. Schedule A rates may be modified
upon at least 30 days prior notice to Subscriber in writing or online or
pursuant to the terms stated on an applicable Order Form/Qrder Notification.
Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13(ii) herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal property and other taxes, which are the responsibility of
Subscriber. Subscriber will pay all invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged interest on
any unpaid balance, not to exceed 1% per month.

8. Product Software and Internet Based Services.

a. Product Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user decumentation,
may be refemred to collectively as “Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as constituting acceptance, Subscriber agrees to be
bound by the terms and conditions of the accompanying license agreement.
If Subscriber does not so agree, Subscriber must return any tangible copies
of the Software in its possession or control.

b. Internet Based Services. Certain Products may be accessed via
the Intemet. Subscriber may use Data cached in Subscriber’s local disk drive
solely in support of its use of the Product via the Intemet-(*Internet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Intemet Based Services. The performance of Intemet Based
Services varies with the manufacturers’ equipment with which it is used.

9. Disclaimer of Warranties, EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A  PARTICULAR  PURPOSE, ACCURACY,  OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10. Limitation of Liability. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, AND/OR CONTRIBUTORS' ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER FOR THE INDIVIDUAL
PRODUCT TO WHICH SUCH LIABILITY APPLIES DURING THE 12
MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH
CLAIM. IN NO EVENT SHALL WEST, ITS AFFILIATES, AND/OR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY TO USE
PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED SERVICES, OR
ITS INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR
OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN IF
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIANCE
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UPON DATA; OR (ii) THE PROCURING, COMPILING, INTERPRETING,
EDITING, WRITING, REPORTING, OR DELIVERING DATA. IN NO
EVENT SHALL WEST, ITS AFFILIATES AND/OR CONTRIBUTORS BE
LIABLE TO SUBSCRIBER FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S
RIGHTS UNDER THE AGREEMENT EVEN IF WEST, ITS AFFILIATES
AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. FURTHER, WEST SHALL HAVE NO LIABILITY
WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN
ANY WAY TO ANY THIRD PARTY FEATURE. NEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
PRODUCTS AND DATA WILL BE UNINTERRUPTED, SECURE,
COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters. Subscriber shall provide to West
the office location and address associated with Subseriber's passwords
issued under the Agreement. Subscriber's personnel may also access
Products via home computers, laptops, or other wireless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whom passwords are to be issued or from whom passwords are to be
revoked. Subscriber is solely responsible for maintaining security of
passwords. Subscriber is also responsible for all access to and use of all
Products, Data, Software, and Internet Based Services through Subscriber's
account, login credentials, and/or systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued to individual users of Subscriber is strictly prohibited.

12. Limitation of Claims. Except for claims relating to Service Charges or
improper use of Products, Data, Software, or Internet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year
after the basis for the claim becomes known to the party desiring to assert it.

13. Term and Temmination. This Subseriber Agreement will become
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth in an amendment or applicable
Order Form/Order Nofification to this Subscriber Agreement.
Notwithstanding the foregoing, (i) West may terminate this Subscriber
Agreement immediately upon giving written “notice of termination to
Subscriber if West reasonably believes that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may resuit
in a risk to public safety, including but not limited to the safety of private
individuals; (ii) Subscriber may terminate the Agreement immediately upon
giving written notice of termination to West after receiving notice of an
amendment (as permitted under paragraphs § (Additional Terms) and 14
(Effect of Agreement)) which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable to Subscriber; (ifi)
either party may terminate the Agreement immediately upon giving written
notice of termination to the other party if the other party commits a material
breach of this Subscriber Agreement; or (iv) West may terminate the

SAMinet 910.dot



Agreement immediately upon giving written notice of termination to
Subscriber if Subscriber commits a material breach of any obligation to West
under any other agreement between the parties. Upon any termination of
this Subscriber Agreement, the Product Software licenses shall also
terminate.

14. Effect of Agreement. This Subscriber Agreement along with all
applicable cument and future Schedules, Additional Terms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Nofification (if any), and the like (collectively,
“Agreement”) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and all
prior understandings and agreements, oral or written, relating to the subject
matter. Except as otherwise provided in the Agreement, West may amend
the terms and conditions of this Subscriber Agreement by giving Subscriber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at its option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. In
the event the parties are not able to reach an agreement resulting in mutually
agreeable afternative language for the amended terms and conditions within
30 days after the start of the negotiations, Subscriber may terminate this
Subscriber Agreement as set forth in paragraph 13(ji) herein. Except as
expressly set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15. Force Majeure. Each party's performance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
contral, such as acts of God, acts of any govemment, war or other hostility,
civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inability to obtain necessary supplies, and the like.

16. Notices. Except as otherwise provided herein, all notices must be in
writing to West at 610 Oppemman Drive, P.O. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Customer Service, and to Subscriber at the address
set forth in the applicable Special Offer Amendment or Order Form/Order
Nofification.

17. Cholce of Law and Jurisdiction.

a. For Non-Government Subscribers Only. The Agreement will be
governed by and construed under the law of the state of Minnesota, U.SA.
without regard to conflicts of law provisions. The parties agree that the state
and federal courts sitting in Minnesota will have exclusive jurisdiction over
any claim arising out of the Agreement and each party consents to the
exclusive jurisdiction of such courts.

b. For Govemment Subscribers Only. The Agreement will be
govemed by and construed under the law of Subscriber’s state. The state
and federal courts sitting in Subscriber’s state will have exclusive jurisdiction
over any claim arising from or related to the Agreement and each party
consents to the exclusive jurisdiction of such courts.
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18. General Provisions. Neither the Agreement nor any part or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or illegal by a court, the validity
and enforceability of the other provisions will not be affected thereby. Failure
of any parly to enforce any provision of the Agreement will not constitute or
be construed as a waiver of such provision or of the right to enforce such
provision. The headings and captions contained in the Agreement are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services Inc.

19. Feedback. Any and all Feedback that Subscriber provides to West shall
become the exclusive property of West without any payment, accounting,
remuneration, or attribution to Subscriber. “Feedback” means information
provided, in any manner, by or on behalf of Subscriber with respect to any
feature, West product or service, or their enhancement, customization,
configuration, installation, or implementation, including but not limited to
ideas, concepts, suggestions, materials, functions, methods, processes, and
rules.
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Subscriber Agreement Schedule A Library

THOMSON REUTERS”

Westlaw Schedule A

Law Firm Subscribers Shift + Click Here for Applicable Schedule A
Corporate Subscribers Shift + Click Here for Applicable Schedule A
Government Subscribers Shift + Click-Here for Applicable Schedule A
Academic Subscribers (non-law school) Shift + Click Here for Applicable Scheduie A
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Westlaw Schedule As

Law Firms Schedule Name Document #

*  Law Firms with up to 40 affiliated attorneys subscribing to online Plan 1 WestlawPRO — Private Service for Small 105
WestlawMWestlawNext products. Law Firm Segment

=  Law Fims with more than 40 affiliated attomeys subscribing to online Plan 1PRO — Private Service for Medium/Large 821
Westlaw/WestlawNext products. Law Firm Segment

e  Law Firms of any slze with subscription services for West CD-ROM products at | Plan 1CD — Private Service 60
a single location.
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Westlaw Schedule As

Corporatlons Schedule Name

»  Corporations of any slze with subscription services for West CD-ROM products | Plan 1CD — Private Service 60
at a single location.

e  Corporations, specifically not-for-profits and publicly and privately held, Plan 1 WestlawPRO for Carporations — Private 109
subscribing to online Westlaw/WestlawNext products. (Not-available to Service
incorporated law, accounting and other professional firms, limited liability
partnerships or limited liability companies.)
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Westlaw Schedule As

Govermment Entitles Schedule Name

e« State & Local Government Agencles (state, county, and city) with up to 40 Plan 2 WestlawPRO for State and Local 137
affiliated attomeys with subscription services for online Westlaw/WestlawNext Government Agencies — Government Service
products (Government Select products allow for up to 100 affiliated attomeys).

»  State & Local Judiclary (trial courts only) with subscription services for online | Plan 2J WestlawPRO for State and Local 210
Westlaw/WestlawNext products for court-related purposes. Judiciary — Government Service

+ State & Local Law Libraries—Patron Access (state, county, and municipal) Plan 2 WestlawPRO — Westlaw Patron Access 278
with subscription services for online Westlaw/\WestlawNext products made for State and Local Law Libraries
available to the public.

«  Government Correctional Facllities (federal, state, county, and municipal) Plan 2 WestlawPRO — Westlaw Correctional 296
with subscription services for online Westlaw/\WestlawNext products. Facilities for Government Correctional Facilities

e  Government Services with personnel accessing Westlaw/\WestlawNext and Plan 2CD Government Service 124
West CD-ROM products at a single location as part of a subscription service for
government purposes.

»  Non-FEDLINK Federal Government Agencles (excluding courts) and Law Plan FP WestlawPRO for Non-FEDLINK Federal 222
Library staff with up to 40 affiliated attorneys accessing online Government Agencies — Predictable Research
Westlaw/WestlawNext through a subscription service for government purposes. | Online — Government Service
Not available to educational institutions for academic purposes.
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Westlaw Schedule As

Colleges & Universities Schedule Name

e  Colleges & Universities (excluding law schools) located in the United States WestlawPRO — Campus Research Educational 456
and its territories and possessions with subscription services to online Institution Service
Westlaw/WestlawNext products.

Paralagal & Logal Assistant Programs Schedule Name

e Paralegal & Legal Assistant Programs (excluding law schools) with subscription | WestlawPRO — Paralegal Educational Institution 433
services to online Westlaw/WestlawNext products. Service
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Schedule A to Subscriber Agreement

¢ THOMSON REUTERS"

Plan 2 WestlawPRO® for State and Local Government Entities

— Government Service

Avallable only to employees of state, county, and city
government entities with 40 or fewer affiliated attorneys (up to
100 attorneys for Government Select products) accessing
Waestlaw® for government or legal services/legal aid purposes.
Government entities are defined as executive, judicial, and
legislative agencies, correctional facilities (behind the desk staff
access), government law libraries (behind the desk staff
access), and legal services/legal aid entities. Not available to
educational institutions for academic purposes. Waestlaw
access by inmates of correctional facilities or patrons of
government law libraries is STRICTLY PROHIBITED.

Plan 2 WestlawPRO Government for State and Local Government Agencles.
Paragraphs 6 through 18 set forth the charges that apply to Classic
Wastlaw,

Plan 2 WestlawPRO for State and Local Government Agencies.
Paragraphs 1 through 5 below set forth charges that apply to both
Classic Westlaw and WestlawNext (nextwestlaw.com). Not all
| Westlaw subscribers have access to WestlawNext.

1. WestlawPRO Obligations and Restrictions. Subscriber must submit
to West a copy of its current letterhead or a certified list of all affiliated
attorneys at the location identified on the Order Form and must promptly
notify West of any changes in the number of affiliated attomeys. Westlaw
passwords may only be used by the person to whom the password is
issued. Sharing of Westlaw passwords betwesn or among Subscriber’s
personnel or persons not employed by Subscriber Is STRICTLY
PROHIBITED. In the event West learns that the number of aftomeys
employed by Subscriber exceeds the number certified by Subscriber or a
Westlaw password has been used by a person other than the person fo
whom the password has been issued, West reserves the right to increase
Subscriber's monthly charges (“Monthly Charges”) to then-current rates for
each attorney employed by Subscriber, change Subscriber to another price
plan or, in the alternative, terminate the Westlaw password(s) used by a
person other than the person to whom it is issued.

2. Monthly Charges. Monthly Charges for the WestlawPRO Products
elected by Subscriber appear on the Order Form and include usage,
communications, WestClip (non-continuous), offline transmission (as limited
by the Subscriber Agreement), certain KeyCite® Alert (non-continuous),
transactional charges (excluding online citation checking) and certain offiine
automated citation checking charges. Monthly Charges apply regardless of
Subscriber's actual use. A listing of the current databases appears in the
Westlaw  Directory. Charges associated with the databases,
Features/Products and services that are not part of the WestlawPRO
Products elected by Subscriber will be billed in addition to the Monthly
Charges at the rates set forth below (“Excluded Charges”). West may, at its
option, make certain databases, Features/Products and services Excluded
Charges if West is contractually bound or otherwise required {o do so by a
Contributor of Dala or if the databases, Features/Products or services are
enhanced or released after the effective date of the Subscriber Agreement
and the Order Form.

3. Training Charges
Training and technical support charges are as set forth on the Order
Form.

4. West Reporter Images
West Reporter Images
No offline transmission charges apply.

$20.00 per image

5. Rise of American Law
Rise of American Law — Time
Rise of American Law — Search
Rise of American Law — Finds
Rise of American Law — Images

$33.33 per minute
500.00 per transaction
300.00 per transaction
300.00 perimage
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Upon accessing Classic Westlaw, a user may elect either per minute or
transactional billing in the Options Directory. Such billing election will be
effective for all subsequent sessions unless the election is changed. The
SUBSCRIBER Database lists the per minute biling classifications,
transactional charges and per document charges for each database.

6. Per Minute Charges

A. Per Minute Usage Charges Per Minute Rate

l. Combination Databases $1.20
il. Highlights Databases 3.28
lli. Baslc Databases 3.93
Iv. Woestlaw Standard Databases 7.18
v. Westlaw Standard Databases-Codes 8.63
vl. Deluxe Databases 8.83
vil. Specialty Databases 9.03
vill. Premium Databases 9.78
ix. Alifile Databases 12.42
x. Multi-Search Databases 12.88
xi. Super Allfile Databases 15.53
xil. Select Databases 18.83
xili. Super Premium Databases 18.83
xiv. Super Select Databases 16.90

xv. ResultsPlus Standard Databases 9.38

xvi. ResultsPlus Premium Databases 12.78
xvii. ResultsPlus Allfiles Databases 16.23
xvlii. ResultsPlus Super Allfiles Databases 20.35
xix. ResultsPlus Select Databases 23.37
xx. ResultsPlus Super Premium Databases 24 .67
xxl. Westlaw Tax Time Class Databases 9.48-26.88

Usage charges begin when Subscriber's password is transmitted
and end when the session ends.

B. Communications Charges. $.22 per minute.
Communications charges begin when Subscriber's password is
transmitted and end when the session ends - they apply to the
entire Westlaw session, excluding offline transmission, offline
automated citation checking, Dockets™ and the SUBSCRIBER
Database (when accessing Westlaw via transactional billing).

7. Transactlonal Charges

A.
I. Search Charges

Each search query will incur a search charge. Search
charges range from $0 to $265 per search. The search
charge applicable to each database is available in the
SUBSCRIBER Database. For sales tax purposes only, a
percent of each search charge is allocated to
communications.

Search charges for multiple database searches are
discounted as follows:

1 database No discount

2-3 databases 10% discount

4-10 databases 20%

11+ databases NI/A
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ll.  Westlaw Legal Calendaring $20.00 per transaction 10.

li. PeopleMap
Search $50.00 per transaction
Comprehensive Report 149.00 per report *
Core, Asset or Adverse Report 100.00 per report *
Document Find 25.00 per transaction
Graphical Expansion 25.00 per transaction
West Case Timefine 20.00 per transaction
Neighbors/Relatives (Past & Current)  5.00 per transaction
* includes search charges

B. Oniine Find Charges *
Charge Per Document

Find (Primary Law) $8

Find (Secondary Law) 20

Find (Regulations Finds/Display) 16

Find (BNA, RIA) 25

Find (PastStat Loc, Stata LH, NetScan & StateNet) 25

Find (ResuitsPlus) 50

Find {ResultsPlus Briefs/Trial Documents) a0

Find (Briefs and Trial Documents) 65

Find (State Survey) 200

Find (Expert Witness) 50-125

Find (Dockets) 15

Find (Westlaw Tax) 12-22

Find (West Court Wires) 10

Find by Tite™ N/A

* Includes Find Charges for Previous Section/Next Section

**Find by Title creates a search query which will result in a search
charge. No separate Find transactional charge will apply. See
SUBSCRIBER Database for detailed pricing.

C. Online Citation Checking Charges

KeyCite™ $6.25 per citation
RIA-Cite 6.25 per citation
West CiteAdvisor
Citation Formatter 45.00 per document
TOA Builder 45.00 per document
TOA Builder (with use of formatter) 34.00 per document
BriefTools
Links 30.00 per document
Flags 6.50 per citation

QuickCite® creates a search query which will result in a search
charge. No separate online citation checking charges apply. No
offline transmission charges apply.
D. QUOTE Charges $ .15 per entry

E. Document Display

Reporis Viewed $75-3300 per report viewed
Documents Viewed 5-600 per transaction
Offline Transmission Charges

A user may elect either per line or per document offiine transmission
billing in the Options Directory. Such election will be effective for ail
subsequent sessions unless the election is changed. Offiine
transmission charges apply to all printing and downloading to storage
devices and facsimile machines and e-mail via Westiaw functionality,
unless otherwise indicated.

Rate Rate Per

Peor Line Document
Westlaw Public Records Databases $.05 $5
Briefs .05 20 12.
Selected databases up to .65 up to 50
All other databases .05 12.50
WoestCheck® and find&print.com Charges
Citation Service Charge Per Citation
KeyCite $6.25
Tabte of Authorities 1.00
QuoteRight™ 7.00
Find 13.00 ~ 225.00
Content Verification .50

No offline transmission charges apply.
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Alert Services Charges
WESTClip

Non-continuous Clipping $0

Continuous Clipping 4.50 perday per search

BNA Clipping 14.00 per transaction
KeyCite Alert

Non-continuous Clipping 9.00 per transaction

Continuous Clipping 12.00 perday per transaction
KeyRules Alert 8.00 per transaction
CapWatch 5.00 per transaction
WCW Newsletter Delivery 4.00 pertransaction
Regulatory Topical Alerts

Non-continucus clipping 0

Continuous Clipping 4.50 per transaction
Database charges apply to the online display of WestClip and Docket
Alert results. Find charges and charges associated with documents

viewed from KeyCite Alert and Docket Alert results shall apply. Connect
time and communications charges do not apply during transactional
billing sessions. Offline transmission charges do nat apply to WestClip
cite lists (excluding BNA) or KeyCite Alert.

11. Westlaw Public Records Charges

The Scope screen for each Westlaw Public Records Database lists its
database classification for per minute billing. The search charge
applicable to each Westlaw Public Records Database is available in the
SUBSCRIBER Database. Additional charges for third-party services
may apply. The following transaction charges apply in addition to the
per minute and transactional charges:

Charge Per Detall
Record Viewed
Delaware Corporate Records $9.00
Chargo Per Entry
D&B Alert $5.00

The following charges apply in lieu of per minute and transactional
charges:
Chargs Per Document
Duns Business Records Plus*

Business Record & Full Financial $128.90

Business Information Report (domestic) 110.00
Business Information Report (intemational)
Africa 443.00
Middle East 443.00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 129.50
Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile 9.80
Company Relations 2.35

Per company-250 companies maximum
(250 companies or more - no additional charge)

Branch Locations 235

Per location-250 locations maximum

(250 locations or more - no additional charge)
*Minimum fee of $15.75 per search.
Company Profiles Database Charges
Index Search $0
Company Profile 35 per report
ResultsPlus 40 per report

Offline transmission charges apply to citations list but do not apply to
Company Profiles reports themselves.
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13.

14.

Dockets Charges
The following charges apply in lieu of per minute and transactional

charges:
Search $7 — 14 per transaction
View document 5 per document
Update document 2 -8 per document
Dockets Alert * 5 per transaction
Multi-Base Searches 20 - 145 per transaction
Docket Tracking * 2-10 per transaction
Case Calendaring
Information Update 2 per transaction
Tracking Service 1 per transaction
Integration Service 1 per transaction
Document retrieval services At then-current rates

* Limit of 99 alertsftracks per password

PDF Charges
Attomey Medical Advantage
Blaussen Medical lilustration

$225.00 per image

Standard Collection 250.00 perimage
Premier Collection 275.00 perimage

Experian Reports 8.00-44.95 perreport

Briefs/Trial Docs/State Surveys 65.00 perimage

DE Chancery Docket 65.00 perimage

Deed Image 25.00 perimage

Dockets PDF 4.00 perimage

Expert Witness/Courtroom Transcripts 65.00 perimage

Legal Due Diligence Reports 200.00 perimage 20.

Investext 98.95 per page

Real Property Parcel Maps 15.00 perimage

Patent Image 3.00 perimage

ResultsPlus Investext 14.95 per 1" page

(Each additional page) 9.95 perpage

No offtine transmission charges apply.

15. West Batch Processing

Charges of $ .05 - $2.00 per row shall apply in lieu of per minute or

transactional charges. Any users of West Batch Processing must be
credentialed prior o accessing. 2.
16. Westlaw Doc & Form Bullder

Westlaw Doc & Form Builder $10.00-$95.00 per document
Plan 2 WestiawPRO for State and Local Government Agencies.
Paragraphs 17 through 22 below set forth charges that apply
toWestlawNext. Not all content and Features/Products are accessible via
WaestlawNext.
Upon accessing next.westlaw.com, a user may elect either per minute or
transactional billing in Preferences. Such billing election will be effective for 22,
all subsequent sessions unless the election is changed. The SUBSCRIBER
link in the Tools tab lists the per minute, transactional and offtine transmission
charges for a multiple content categories.
17. Per Minute Charges

A. Home, Content and Topical Pages $4.00 per minute

B. Viewling a Search Resulit List $8.00 per minute

C. Per Minute Charges for Viewing Full Toxt Documents
Range from $9.34 per minute to $45.34 per minute.

D. Communications Charges $.22 per minute
Communications charges apply to sessions when per minute billing
is selected. They begin when a password Is transmitted and end
when the session ends - they apply to the entire WestlawNext
session.

18. Transactional Charges
A. Search Charges $48 per search
Each search query will incur a search charge.

B. Document Display Charges
Range from $9 to $104 per document
Each document display will incur a transactional charge. No offline
transmission charges apply.
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C. Online Citatlon Checking Charges

KeyCite $9.00 per citation

D. Docket Charges
The following charges apply in lieu of per minute and transactional
charges*:

Document Display $8.00 per document

Docket PDF $4.00 perimage
Document Update $2.00-$8.00 per document
DE Court of Chancery PDF $69.00 perimage

View Document from Alert
* See Pricing Guide for additional details.

$6.00 per document

19. Foldering

Documents in folders may be accessed at no charge for 12 months after
the initial chargeable view. In transactional billing sessions, the initial
chargeable view occurs the first ime a document is viewed Inside or
outside of a folder. For hourly billing sessions, the initial chargeable
view occurs the first time a document Is viewed within a folder. This
initial chargeable view will be charged at the applicable transactional
document display charge. Documents viewed in a folder afler 12
months will incur the then current WestlawNext transactional document
display charge. Hourly billing (including Communications Charges) is
suspended while browsing folders.

WestlawNext Access Chargoes

Search $10 per search
Document Display $5 per document display
KeyCite $2 per citation

WestlawNext Access Charges will be billed in addition to WestlawNext
charges, for those Subscribers that access WestlawNext and have not
purchased a WestlawNext subscription, These charges will be billed on
a transactional basis for hourly and transactional sessions.

Offline Transmisslon Charges

A user may elect either per line or per document offline transmission
billing in Preferences. Such election will be effective for all subsequent
sessions unless the election is changed. Offline transmission charges
apply to all printing and downloading to storage devices and e-mailing
via WestlawNext functionality for hourly biling sessions, unless
otherwise indicated.

Per line charges range from $0.04 to $0.08
Per document charges range from $10.00 to $25.00

PDF Charges

Briefs 69.00 perimage
Trial Docs/State Surveys 69.00 perimage
Expert Witness/Courtroom Transcripts 69.00 per Image
No offtine transmissicn charges apply.

137.dot



Schedule A to Subscriber Agreement

Plan 2CD Westlaw® Government Service

Available only to government personnel accessing Westlaw for
government purposes. Avallable as part of Subscriber's West CD-
ROM Librarles™ subscription at the same location.

Plan 2CD for Government Service. Paragraphs 1 through 3 below
set forth charges that apply to both Classic Westlaw and
WastlawNext” (nextwestlaw.com). Not all Westlaw subscribers
have access to WestlawNext.

1. Training Charges
Training and technical support charges are as set forth on the Order
Form.

2. West Reporter Images
West Reporter Images
No offline transmission charges apply.

$20.00 per image

3. Rise of American Law
Rise of American Law — Time
Rise of American Law — Search
Rise of American Law — Finds
Rise of American Law — Images

$33.33 per minute

500.00 per transaction

300.00 per transaction
300.00 perimage

’_F’Ian 2CD Government Service. Paragraphs 4 through 14 below set
forth charges that apply to Classic Westlaw.

Upon accessing Classic Westlaw, a user may elect either per minute or
transactional billing in the Options Directory. Such billing election will be
effective for all subsequent sessions unless the election is changed. The
SUBSCRIBER Dalabase lists the per minute billing classifications,
transactional charges and per document charges for each database.

4. Per Minute Charges

A. Per Minute Usage Charges Per Minute Rate

I.  Combination Databases $1.20
il.  Highlights Databases 3.28
lil. Basic Databases 3.93
iv. Westlaw Standard Databases 7.18
v. Westlaw Standard Databases-Codes 8.63
vl. Deluxe Databases 8.83
vil. Specialty Databases 9.03
viii. Premium Databases 9.78
Ix. Allfile Databases 12.42
X. Multi-Search Databases 12.88
xi. Super Allfile Databases 15.53
xii. Select Databases 18.83
xiii. Super Premium Databases 18.83
xiv. Super Select Databases 15.90
xv. ResultsPlus™ Standard Databases 9.38
xvl. ResultsPlus Premium Databases 12.78
xvil. ResultsPlus Allfiles Databases 16.23
xvill.ResultsPlus Super Allfiles Databases 20.35
xlx. ResultsPlus Select Databases 23.37

xx. ResultsPlus Super Premium Databases 24 67
xxi. Westlaw Tax Time Class Databases 9.48-26.88

Usage charges begin when Subscriber's password is
transmitted and end when the session ends.

B. Communications Charges. $.22 per minute.
Communications charges begin when Subscriber's password
is transmitted and end when the session ends- they apply to
the entire Westlaw session, excluding offline transmission,
offine automated citation checking, Dockets™ and the
SUBSCRIBER Database (when accessing Westlaw via
transactional billing).
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Transactional Charges

A

I. Search Charges
Each search query will incur a search charge. Search
charges range from $0 to $265 per search. The search
charge applicable to each database is available in the
SUBSCRIBER Database. For sales tax purposes only, a
percent of each search charge is allocated to
communications.

Search charges for multiple database searches are
discounted as follows:

1 database No discount
2-3 databases 10% discount
4-10 databases 20%

11+ dalabases N/A

il. Westlaw Legal Calendaring  $20.00 per transaction

iil. PeopleMap
Search
Comprehensive Report
Core, Asset or Adverse Report
Document Find
Graphical Expansion
West Case timeline
Neighbors/Relatives (Past & Current)
* includes search charges

$50.00 per transaction
148.00 per report *
100.00 per report *
25,00 per transaction
25.00 per transaction
20.00 per transaction
5,00 per transaction

Online Find Charges *
Charge Per Document

Find (Primary Law) $8
Find (Secondary Law) 20
Find (Regulations Finds/Display) 16
Find (BNA, RIA) 25
Find (PastStat Loc, State LH, NetScan & StateNef) 25
Find (ResultsPlus) 50
Find (ResultsPlus Briefs/Trial Documents) 80
Find (Briefs and Trial Documents) 65
Find (State Survey) 200
Find (Expert Witness) 50-125
Find (Dockets) 15
Find (Westlaw Tax) ) 12-22
Find (West Court Wires) 10
Find by Tite** N/A

* Includes Find Charges for Previous Section/Next Section

**Find by Title creates a search query which will result in a
search charge. No separate Find transactional charge will
apply. See SUBSCRIBER Database for detailed pricing.

Online Citation Checking Charges

KeyCite™ $6.25 per citation
RIA-Cite 6.25 per citation
West CiteAdvisor
Citation Formatter 45.00 per document
TOA Builder 45.00 per document

TOA Builder (with use of formatter) 34.00 per document
BriefTools

Links 30.00 per document

Flags 6.50 per citation

QuickCite® creates a search query which will result in a search
charge. No separate online citation checking charges apply.
No offline transmission charges apply.

QUOTE Charges .15 per entry

Document Display

Reports Viewed
Documents Viewed

$75-$300 per report viewed
5-600 per transaction
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Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in the Options Directory. Such election will be effective for all
subsequent sessions unless the election is changed. Offline
transmission charges apply to all printing and downloading to
storage devices and facsimile machines and e-mail via Westlaw
functionality, unless otherwise indicated.

Rate Rate Per

Per Line Document
Westlaw Public Records Databases $.05 $5
Briefs .05 20
Selected databases up to .65 up to 50
All other databases .05 12.50
WestCheck® and find&print.com Charges
Citation Service Charge Per Citation
KeyCite $6.25
Table of Authorities 1.00
QuoteRight™ 7.00
Find 13.00 - 225.00
Content Verification .50

No offline transmission charges apply.

Alert Services Charges
WESTClip
Non-continuous Clipping
Continuous Clipping
BNA Clipping
KeyCite Alert
Non-continuous Clipping
Continuous Clipping
KeyRules Alert
CapWatch
WCW Newsletter Delivery
Regulatory Topical Alerts
Non-continuous clipping 0
Continuous Clipping 4.50 per transaction

$0
4.50 per day per search
14.00 per transaction

9.00 per transaction
12.00 per day per transaction
6.00 per transaction
5.00 per transaction
4.00 per transaction

Database charges apply to the online display of WESTClip and
Docket Alert results. Find charges and charges associated with
documents viewed from KeyCite Alert and Docket Alert results shall
apply. Connect time and communications charges do not apply
during transactional billing sessions. Offline transmission charges
do not apply to WestClip cite lists (excluding BNA) or KeyCite Alert.

Westlaw Public Records Charges

The Scope screen for each Westlaw Public Records Database lists
its database classification for per minute billing. The search charge
applicable to each Westlaw Public Records Database is available in
the SUBSCRIBER Database. Additional charges for third-party
services may apply. The following transaction charges apply in
addition to the per minute and transactional charges:

Charge Per Detail
Record Viewed
Delaware Corporate Records $9.00
Charge Per Entry
D&B Alert $5.00

The following charges apply in lieu of per minute and transactional
charges:

Charge Per Document
Duns Business Records Plus*

Business Record & Full Financial $128.90
Business Information Report (domestic) 110.00
Business Information Report (international)
Africa 443.00
Middle East 443.00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 129.50
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10.

11.

12,

13.

14.

Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile 9.80
Company Relations 2.35

Per company-250 companies maximum
(250 companies or more - no additional charge)

Branch Locations 235

Per location-250 locations maximum

(250 locations or more - no additional charge)
*Minimum fee of $15.75 per search.
Company Profiles Database Charges
Index Search $0
Company Profile 35 per report
ResultsPlus 40 per report

Offline transmission charges apply to citations list but do not apply
to Company Profiles reports themselves.

Dockets Charges

The following charges apply in lieu of per minute and transactional

charges:

Search

View document

Update document

Dockets Alert *

Multi-Base Searches

Docket Tracking *

Case Calendaring
Information Update
Tracking Service
Integration Service

Document retrieval services

* Limit of 99 alerts/tracks per password

$7 — 14 per transaction
5 per document
2 - 8 per document
5 per transaction
20 - 145 per transaction
2-10 per transaction

2 per transaction
1 per transaction
1 per transaction
At then-current rates

PDF Charges
Attorney Medical Advantage
Blaussen Medical lllustration

$225.00 per image

Standard Collection 250.00 perimage
Premier Collection 275.00 perimage
Experian Reports 8.00-44.95 per report
Briefs/Trial Docs/State Surveys 65.00 perimage
DE Chancery Docket 65.00 perimage
Deed Image 25.00 perimage
Dockets PDF 4.00 perimage
Expert Witness/Couriroom Transcripts 65.00 per Image
Investext 9.95 perpage
Legal Due Diligence Reports 200.00 perimage
Patent Image 3.00 perimage
Real Property Parcel Maps 15.00 perimage
ResultsPlus Investext 14.95 per 1* page
(Each additional page) 9.95 per page

No offline transmission charges apply.

West Batch Processing

Charges of $ .05 - $2.00 per row shall apply in lieu of per minute or
transactional charges. Any users of West Batch Processing must
be credentialed prior to accessing.

Westlaw Doc & Form Builder

Westlaw Doc & Form Builder $10.00-$95.00 per document
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forth charges that apply toWostlawNoxt. Not all content and

Plan 2CD Governmoent Service. Paragraphs 18 through 20 below set
Foatul

res/Products are accessible via WestiawNext.

Upon accessing next.westlaw.com, a user may elect either per minute or
transactional billing in Preferences. Such billing election will be effective
for all subsequent sessions unless the election is changed. The
SUBSCRIBER link in the Tools tab lists the per minute, transactional and
offiine tfransmission charges for a multipte content categories.

18.

18.

17.

Per Minute Charges

A. Home, Content and Topical Pages $4.00 per minute

B. Viewing a Search Result List $8.00 per minute

C. Per Minute Charges for Viewing Full Text Documents
Range from $9.34 per minute to $45.34 per minute.

D. Communications Charges $.22 per minute
Communications charges apply to sessions when per minute
billing is selected. They begin when a password is transmitted
and end when the session ends - they apply to the entire
WestlawNext session.

Transactlonal Charges

A. Search Charges $48 per search

Each search query will incur a search charge.

B. Document Display Charges

Range from $9 to $104 per document

Each document display will incur a transactional charge. No
offline transmission charges apply.
C. Oniine Citation Checking Charges

KeyCite $9.00 per citation

D. Docket Charges

The following charges apply in lieu of per minute and
transactional charges*:

Document Display $9.00 per document

Docket POF $4.00 perimage
Document Update $2.00-$8.00 per document
DE Court of Chancery PDF $69.00 per image
View Document from Alert $5.00 per document

* See Pricing Guide for additional details.

Foldering

Documents in folders may be accessed at no charge for 12 months
after the initial chargeable view. In transactional billing sessions,
the initial chargeable view occurs the first ime a document is
viewed inside or outside of a folder. For hourly billing sessions, the
initial chargeable view occurs the first time a document is viewed
within a folder. This initial chargeable view will be charged at the
applicable transactional document display charge. Documents
viewed in a folder after 12 months will incur the then cument
WestlawNext transactional document display charge. Hourly billing
(including Communications Charges) is suspended while browsing
folders.
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18.

19.

20.
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WestlawNext Access Charges

Search $10 per search
Document Display $5 per document display
KeyCite $2 per citation

WestlawNext Access Charges will be billed in addition to
WestlawNext charges, for those Subscribers that access
WestlawNext and have not purchased a WestlawNext subscription,
These charges will be billed on a transactional basis for hourly and
transactional sessions.

Offtine Transmisslon Charges

A user may efect either per line or per document offline transmission
biling in Preferences. Such election will be effective for all
subsequent sessions unless the election is changed. Offine
transmission charges apply to all printing 2nd downloading to
storage devices and e-mailing via WestlawNext functionality for
hourly billing sessions, unless otherwise indicated.

Per line charges range from $0.04 to $0.08
Per document charges range from $10.00 to $25.00

PDF Charges
Briefs 69.00 perimage
Trial Docs/State Surveys 69.00 perimage
Expert Witness/Courtroom Transcripts  69.00 per Image
No offline transmission charges apply.
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