Contract No. 2015-112

COOPERATIVE PURCHASING AGREEMENT
BETWEEN
THE TOWN OF FOUNTAIN HILLS
AND
CONTINENTAL FLOORING COMPANY

THIS COOPERATIVE PURCHASING AGREEMENT (this “Agreement”) is entered
into as of July 1, 2014, between the Town of Fountain Hills, an Arizona municipa corporation
(the “Town”), and Continental Flooring Company, an Arizona corporation (the “ Contractor”).

RECITALS

A. After a competitive procurement process, Mohave Educational Services
Cooperative, Inc. (“Mohave’) entered into Contract No. 091-CVCT-0810 dated August 10,
2009, as amended and extended on August 10, 2010, August 5, 2011, August 10, 2011, August
10, 2012, and August 10, 2013, for the Contractor to provide resilient flooring materials and
services (collectively, the “Mohave Resilient Flooring Contract”). A copy of the Mohave
Resilient Flooring Contract is attached hereto as Exhibit A and incorporated herein by reference,
to the extent not inconsi stent with this Agreement.

B. After a competitive procurement process, Mohave Educational Services
Cooperative, Inc. (“Mohave’) entered into Contract No. 11E-CFC3-0701 dated July 1, 2011, and
extended on July 1, 2012, July 1, 2013, and July 1, 2014, for the Contractor to provide carpet and
concrete floor applications (collectively, the “Mohave Carpet and Concrete Contract”). A copy
of the Mohave Carpet and Concrete Contract is attached hereto as Exhibit B and incorporated
herein by reference, to the extent not inconsistent with this Agreement. The Mohave Resilient
Flooring Contract and the Mohave Carpet and Concrete Contract are collectively referred to
herein as the “Mohave Contract.”

C. The Town is permitted, pursuant to Section 3-3-13 of the Town Code, to make
purchases under the Mohave Contract, at its discretion and with the agreement of the awarded
Contractor, and the Mohave Contract permits its cooperative use by other public entities
including the Town.

D. The Town and the Contractor desire to enter into this Agreement for the purpose
of (i) acknowledging their cooperative contractual relationship under the Mohave Contract and
this Agreement, (ii) establishing the terms and conditions by which the Contractor may provide
the Town with replacement flooring at the Community Center, as more particularly set forth in
Section 2 below (the “Materials and Services’) and (iii) setting the maximum aggregate amount
to be expended pursuant to this Agreement related to the Materials and Services.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated
herein by reference, the following mutual covenants and conditions, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the Town and the
Contractor hereby agree as follows:
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1. Term of Agreement. This Agreement shall be effective as of the date first set
forth above and shall remain in full force and effect until October 31, 2014, unless terminated as
otherwise provided in this Agreement or the Mohave Contract.

2. Scope of Work. Contractor shall provide to the Town the Materials and Services
under the terms and conditions of the Mohave Contract and the Quotation, attached hereto as
Exhibit C and incorporated herein by reference.

3. Inspection; Acceptance. All Materials and Services are subject to final inspection
and acceptance by the Town. Materialsfailing to conform to the requirements of this Agreement
and/or the Mohave Contract will be held at Contractor’'s risk and may be returned to the
Contractor. If so returned, all costs are the responsibility of the Contractor. Upon discovery of
non-conforming Materials or Services, the Town may elect to do any or al of the following by
written notice to the Contractor: (A) waive the non-conformance; (B) stop the work immediately;
or (C) bring Materias or Service into compliance and withhold the cost of same from any
payments due to the Contractor.

4, Compensation. The Town shall pay Contractor an amount not to exceed
$18,392.89 for the Materials and Services at the unit rates set forth in the Mohave Contract and
the Quotation attached hereto as Exhibit C.

5. Payments. The Town shall pay the Contractor monthly, based upon acceptance
and delivery of Materials and/or Services performed and compl eted to date, and upon submission
and approval of invoices. Each invoice shall (i) contain a reference to this Agreement and the
Mohave Contract and (ii) document and itemize all work completed to date. The invoice
statement shall include a record of materials delivered, time expended and work performed in
sufficient detail to justify payment. Additionaly, invoices submitted without referencing this
Agreement and the Mohave Contract will be subject to rejection and may be returned.

6. Records and Audit Rights. To ensure that the Contractor and its subcontractors
are complying with the warranty under Section 7 below, Contractor’s and its subcontractors
books, records, correspondence, accounting procedures and practices, and any other supporting
evidence relating to this Agreement, including the papers of any Contractor and its
subcontractors' employees who perform any work or services pursuant to this Agreement (all of
the foregoing hereinafter referred to as “Records’), shall be open to inspection and subject to
audit and/or reproduction during normal working hours by the Town, to the extent necessary to
adequately permit (i) evaluation and verification of any invoices, payments or claims based on
Contractor’s and its subcontractors’ actual costs (including direct and indirect costs and overhead
alocations) incurred, or units expended directly in the performance of work under this
Agreement and (ii) evaluation of the Contractor’s and its subcontractors compliance with the
Arizona employer sanctions laws referenced in Section 7 below. To the extent necessary for the
Town to audit Records as set forth in this Section, Contractor and its subcontractors hereby
waive any rights to keep such Records confidential. For the purpose of evaluating or verifying
such actual or claimed costs or units expended, the Town shall have access to said Records, even
if located at its subcontractors facilities, from the effective date of this Agreement for the
duration of the work and until three years after the date of final payment by the Town to
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Contractor pursuant to this Agreement. Contractor and its subcontractors shall provide the Town
with adequate and appropriate workspace so that the Town can conduct audits in compliance
with the provisions of this Section. The Town shall give Contractor or its subcontractors
reasonable advance notice of intended audits. Contractor shall require its subcontractors to
comply with the provisions of this Section by insertion of the requirements hereof in any
subcontract pursuant to this Agreement.

7. E-verify Requirements. To the extent applicable under ArRiz. REv. STAT. § 41-
4401, the Contractor and its subcontractors warrant compliance with all federal immigration laws
and regulations that relate to their employees and their compliance with the E-verify
requirements under ARIZ. REV. STAT. § 23-214(A). Contractor’s or its subcontractors failure to
comply with such warranty shall be deemed a material breach of this Agreement and may result
in the termination of this Agreement by the Town.

8. Conflict of Interest. This Agreement may be canceled by the Town pursuant to
ARIZ. REV. STAT. § 38-511.

0. Applicable Law; Venue. This Agreement shall be governed by the laws of the
State of Arizona and a suit pertaining to this Agreement may be brought only in courts in
Maricopa County, Arizona.

10.  Agreement Subject to Appropriation. The Town is obligated only to pay its
obligations set forth in the Agreement as may lawfully be made from funds appropriated and
budgeted for that purpose during the Town’s then current fiscal year. The Town’s obligations
under this Agreement are current expenses subject to the “budget law” and the unfettered
legidlative discretion of the Town concerning budgeted purposes and appropriation of funds.
Should the Town elect not to appropriate and budget funds to pay its Agreement obligations, this
Agreement shall be deemed terminated at the end of the then-current fiscal year term for which
such funds were appropriated and budgeted for such purpose and the Town shall be relieved of
any subsequent obligation under this Agreement. The parties agree that the Town has no
obligation or duty of good faith to budget or appropriate the payment of the Town’s obligations
set forth in this Agreement in any budget in any fiscal year other than the fiscal year in which the
Agreement is executed and delivered. The Town shall be the sole judge and authority in
determining the availability of funds for its obligations under this Agreement. The Town shall
keep Contractor informed as to the availability of funds for this Agreement. The obligation of
the Town to make any payment pursuant to this Agreement is not a general obligation or
indebtedness of the Town. Contractor hereby waives any and al rights to bring any claim
against the Town from or relating in any way to the Town's termination of this Agreement
pursuant to this section.

11.  Conflicting Terms. In the event of any inconsistency, conflict or ambiguity
among the terms of this Agreement, the Mohave Contract and invoices, the documents shall
govern in the order listed herein. Notwithstanding the foregoing, and in conformity with Section
2 above, unauthorized exceptions, conditions, limitations or provisions in conflict with the terms
of this Agreement or the Mohave Contract (collectively, the “Unauthorized Conditions”), other
than the Town’s project-specific requirements, are expressly declared void and shall be of no
force and effect. Acceptance by the Town of any work order or invoice containing any such
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Unauthorized Conditions or failure to demand full compliance with the terms and conditions set
forth in this Agreement or under the Mohave Contract shall not alter such terms and conditions
or relieve Contractor from, nor be construed or deemed a waiver of, its requirements and
obligations in the performance of this Agreement.

12. Rights and Privileges. To the extent provided under the Mohave Contract, the
Town shall be afforded all of the rights and privileges afforded to Mohave and shall be
“Mohave’ (as defined in the Mohave Contract) for the purposes of the portions of the Mohave
Contract that are incorporated herein by reference.

13. Indemnification; Insurance. In addition to and in no way limiting the provisions
set forth in Section 12 above, the Town shall be afforded all of the insurance coverage and
indemnifications afforded to Mohave to the extent provided under the Mohave Contract, and
such insurance coverage and indemnifications shall inure and apply with equal effect to the
Town under this Agreement including, but not limited to, the Contractor’s obligation to provide
the indemnification and insurance. In any event, the Contractor shall indemnify, defend and hold
harmless the Town and each council member, officer, employee or agent thereof (the Town and
any such person being herein called an “Indemnified Party”), for, from and against any and all
losses, claims, damages, liabilities, costs and expenses (including, but not limited to, reasonable
attorneys fees, court costs and the costs of appellate proceedings) to which any such
Indemnified Party may become subject, under any theory of liability whatsoever (“Claims’),
insofar as such Claims (or actions in respect thereof) relate to, arise out of, or are caused by or
based upon the negligent acts, intentional misconduct, errors, mistakes or omissions, in
connection with the work or services of the Contractor, its officers, employees, agents, or any
tier of subcontractor in the performance of this Agreement.

[SIGNATURES ON FOLLOWING PAGES]
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date
and year first set forth above.

“Town”

TOWN OF FOUNTAIN HILLS,
an Arizonamunicipal corporation

Kenneth W. Buchanan, Town Manager

ATTEST:

Bevelyn J. Bender, Town Clerk

(ACKNOWLEDGMENT)
STATE OF ARIZONA )
) ss.
COUNTY OF MARICOPA )
On , 2014, before me personally appeared Kenneth W. Buchanan,

the Town Manager of the TOWN OF FOUNTAIN HILLS, an Arizona municipal corporation,
whose identity was proven to me on the basis of satisfactory evidence to be the person who he
claims to be, and acknowledged that he signed the above document, on behalf of the Town of
Fountain Hills.

Notary Public

(Affix notary seal here)

[SIGNATURES CONTINUE ON FOLLOWING PAGE]
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“Contractor”

CONTINENTAL FLOORING COMPANY,
an Arizona corporation

By:

Name:

Title:

(ACKNOWLEDGMENT)
STATE OF ARIZONA )
) ss.
COUNTY OF MARICOPA )
On , 2014, before me personally appeared
, the of CONTINENTAL FLOORING

COMPANY, an Arizona corporation, whose identity was proven to me on the basis of
satisfactory evidence to be the person who he/she claims to be, and acknowledged that he/she
signed the above document on behalf of the corporation.

Notary Public

(Affix notary seal here)
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EXHIBIT A
TO
COOPERATIVE PURCHASING AGREEMENT
BETWEEN
THE TOWN OF FOUNTAIN HILLS
AND
CONTINENTAL FLOORING COMPANY

[Mohave Resilient Flooring Contract]

See following pages.



~ www“wm 7/15/2013
Extension of Contract
ARIZONA COOPERATIVE PURCHASING (Page 10f2)

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way. #1000
Scottsdale, AZ 85258

RE: Contract # 09I-CVCT-0810 Extension Agreement made by and between Continental Flooring
Company and Mohave Educational Services Cooperative (MESC).

In accordance with its terms, Mohave desires to extend contract 091-CVCT-0810 for a period of one (1)
year, beginning 8/10/2013. The extension shall be under the same terms and conditions contained
therein, except as outlined on page two of this extension of agreement.

Please indicate your desire to extend by completing the appropriate information below and on page
two. If the contract is extended, Continental Flooring Company agrees to provide products or prices

as per 091-0706.

We desire to extend the contract as specifj bove, and agree to abide by the original terms &
conditions, and any atfachegheldrificatio

Signature __—Title  President
[ St
Typed/Printed )
Name Christopher L. Coleman Date July 24, 2013
Please check the information below.
POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable
9319 N. 94th Way. #1000 9319 N. 94th Way. #1000
Scottsdale, AZ 85258 Scottsdale, AZ 85258

Member Contact: Laura Kuligowska Phone Number: 480-949-8509 Fax Number: 480-945-2603
Contract Administrator: Diane Conti/Kristen Rensmeyer

We also ask you to review your contract description on our “Product/Vendor Finder” page at WWW.mese.org.
Email any corrections to contracts@mesc.org

If both pages of this notice are not received at Mohave’s Kingman office on or before 8/10/201 3,
orders ma(g be held without processing. Email or Fax completed extension to
contracts@mesc.org or (928) 718-3238

To terminate contract 09/-CVCT-0810 effective 8/10/2013, send a notice of such to (928) 718-3238 or
email contracts@mesc.org. You agree to complete any authorized work or orders received prior to that

date.




Extension of Contract (Page 2 of 2)
Continental Flooring Company 09I-CVCT-0810

Pricing Update:
We list your contract as having predominantly Percentage off retail pricing. Please check the applicable lines
below:
Our contract has fixed prices. We agree to hold the current prices until the next anniversary.
X Our contract has percentage off retail pricing. The current price lists/catalogs are still applicable.

We will provide new catalogs by (insert date)

I intend to provide pricing (insert date)

Remember that you cannot quote any new items or new pricing unless and until it has been approved by
Mohave. Your pricing on file at Mohave is in effect until we have approved new pricing.

Email is preferred for price updates. Please identify any new items you may be proposing.

Green contracting:

In our ongoing commitment to green procurement, we ask you to review the following with regard to your
contract:

Are there environmental protection and sustainability considerations that could be added into your contract?

Please see attached.

What products or services in your contract support environmental protection and sustainability?

Please see attached.

Identify the services in your contract generally accepted as environmentally friendly and sustainable:

Please see attached.

What, if any, testing or certification substantiates that the products or services in the contract protect the
environment and improve sustainability?

Please see attached.

What testing or certifications (such as LEED certification) do the products or services in your offer support?

Please see attached.

Any other "green” considerations we should make members aware of?

Please see attached.
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Green Contracting:

In our on-going commitment to green procurement, we ask you to review the following with
regard to your contract:

1. Are there environmental protection and sustainability considerations that could be
added into your contract?

There currently are no environmental protection and sustainability considerations that should
be built into our contract. Ali of the floor covering and adhesive manufacturers offered on
contract offer products which are CRI Green Label Plus Certified, contain post-consumer
recycled content and qualify for LEED for schools rating systems. In addition, their
manufacturing practices and plants have been awarded a variety of Eco-Awards.
Furthermore, any materials removed from a project which are recyclable are taken to our
preferred recycling vendor “Planet Recycle”.

2. What products or services in your contract support environmental protection and
sustainability?

All of the products and manufacturers offered on our contract support environmental
protection and sustainability.

3. Identify the services in your contract general accepted as environmentally friendly and
sustainable.

All materials removed from job sites which are recyclable are taken to our preferred recycling
vendor "Planet Recycle.”

4. What, if any, testing or certification substantiates that the products or services in the
contract protect the environment and improve sustainability?

Each of the product manufacturers offered under our contract have dedicated themselves to
creating more environmentally friendly products, in a more sustainable manor, year after
year. Detailed information is available on each of their websites under Environmental
Commitment. If so desired, we would be happy to provide Mohave Educational Services with
a copy of the environmental brochures published by each of our manufacturers.

5. What testing or certifications (such as LEED certification) do the products or services
in your offer support?

LEED points are assigned to each product individually. All of the manufacturers offered under
our contract provide a LEED calculator on their website. In addition, Continental Flooring
Company would be happy to calculate and provide this information at the client's
request. LEED Certification is the primary certification within our industry which would be of
interest to the Mohave Educational Service's customer. Other product specific testing and
certifications performed are available for downloaded by product from each manufacturer's
website.

6. Any other “green” considerations should we make members aware of?

The floor covering industry continues to grow and move forward within the “green’
community. As new “green” processes are discovered, changes are incorporated into new
and existing product lines. The floor covering industry has implemented many green
manufacturing practices. These practices and awards are proudly displayed on each of the
manufacturer’'s websites.
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7/23/2012

Extension of Contract
s (Page 1 0f2)

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way. #1000
Scottsdale, AZ 85258

RE: Contract # 09I-CVCT-0810 Extension Agreement made by and between Continental Flooring
Company and Mohave Educational Services Cooperative (MESC).

In accordance with its terms, Mohave desires to extend contract 091-CVCT-0810 for a period of one (1)
year, beginning 8/10/2012. The extension shall be under the same terms and conditions contained
therein, except as outlined on page two of this extension of agreement.

Please indicate your desire to extend by completing the appropriate information below and on page
two. If the contract is extended, Continental Flooring Company agrees to provide products or prices
as per 091-0706.

conditions, and an che

Signature /
(o

We desire to exten}f‘if contract as spae‘:gﬂedsabove, and agree to abide by the original terms &
S

, —

- Title President
Typed/Printed
Name Christopher L. Coleman Date July 23, 2012
Please check the information below.
POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable
9319 N. 94th Way. #1000 9319 N. 94th Way. #1000
Scottsdale, AZ 85258 Scottsdale, AZ 85258

Member Contact: Laura Kuligowska Phone Number: 480-949-8509 Fax Number: 480-945-2603
Contract Administrator: Diane Conti/Kristen Rensmeyer

We also ask you to review your contract description on our “Product/Vendor Finder” page at WWW. mesc.org.
Email any corrections to contracts@mesc.org

If both pages of this notice are not received at Mohave’s Kingman office on or before 8/10/2012,
orders may be held without processing. Email or Fax completed extension to
contracts@mesc.org or (928) 718-3238

To terminate contract 09/-CVCT-0810 effective 8/10/2012, send a notice of such to (928) 718-3238 or
email contracts@mesc.org. You agree to complete any authorized work or orders received prior to that
date.



Extension of Contract (Page 2 of 2)
Continental Flooring Company 091-CVCT-0810

Pricing Update:
We list your contract as having predominantly Percentage off retail pricing. Please check the applicable lines
below:

Our contract has fixed prices. We agree to hold the current prices until the next anniversary.

Our contract has percentage off retail pricing. The current price lists/catalogs are still applicable.

We will provide new catalogs by (insert date)
no later than 8/30/2012 (insert date)

X _lintend to provide pricing

Remember that you cannot quote any new items or new pricing unless and until it has been approved by
Mohave. Your pricing on file at Mohave is in effect until we have approved new pricing.

Email is preferred for price updates. Please identify any new items you may be proposing.

Green contracting:

In"our ongoing commitment to green procurement, we ask you to review the following with regard to your
contract:

Are there environmental protection and sustainability considerations that could be added into your contract?

Please see attached

What products or services in your contract support environmental protection and sustainability?

Please see attached

Identify the services in your contract generally accepted as environmentally friendly and sustainable:

Please see attached

What, if any, testing or certification substantiates that the products or services in the contract protect the
environment and improve sustainability?

Please see attached

What testing or certifications (such as LEED certification) do the products or services in your offer support?

Please see attached

Any other "green” considerations we should make members aware of?

Please see attached
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SRIZOINA COUHERAIIVE T Y IASING
Mohuve Contract
091-CVCT-0810

Continental Flooring Company

WA AN SO rnd, %
' Via Email

August 5, 2011

pavment bonds,

Mohave’s previous contract requirements for payment and performance bonding followed the Arizona
Administrative Code, Title 7, Chapter 2, Article 11; R7-2-1112 (A, B, C, D). However, this requirement
was not applicable to all Mohave Members, The following amendment replaces the previous requirement
in the general ferms and conditions for issuing performance and payment bonds. The general terms and
conditions regarding the issuing of payment and performance bonds has been amended as follows:

Issuing performance snd payment bonds: Upon execution of a contract between a Mohave
Member and the prime contractor, performance and payment bonds shall be provided to the
Member as required in ARS §§ 34-222, 34-223, 28-6923, 4 1-2574, or R7-2-1112 (A, B, C, D), as
applicable. The prime contractor agrees to notify the Mohave Member in writing of this
requirement before accepting any work orders.

Members who elect to waive these bonds must indicate their decision, in writing, to Mohave. For

Members who are required to obtain performance and payment bonds per the above requirements,
Continental Flooring Company agrees to provide these bonds to the Member. This agreement is effective

August 15,2011
- dated _8/8/201] 3 Qﬁ&&/\ ety |9 1 1
wristdpher Cu]e@)@sidem %m\i’eeier, Executive Director !
Continental Flooring Company ohave Educational Services Cooperative, Inc.

Signature below indicates agreement to modifications as listed.

AT MBC

s WS 1 BEALE STREET * KINGMAN, AZ B6A01 * (928) 755605 (028) TIRAZI PN somcer s
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7/27/2011

Extension of Contract
s e (Page 10f2)

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way. #1000
Scottsdale, AZ 85258

RE: Contract # 09I-CVCT-0810 Extension Agreement made by and between Continental Flooring
Company and Mohave Educational Services Cooperative (MESC).

In accordance with its terms, Mohave desires to extend contract 091-CVCT-0810 for a period of one (1)
year, beginning 8/10/2011. The extension shall be under the same terms and conditions contained
therein, except as outlined on page two of this extension of agreement.

Please indicate your desire to extend by completing the appropriate information below and on page
two. If the contract is extended, Continental Flooring Company agrees to provide products or prices
as per 091-0706.

We desire to extend the contract as specifjed above, and agree to abide by the original terms &

conditions, and any a ed ficati

Signature / Title President
(_/ C N

Typed/Printed

Name Christopher L. Coleman Date July 29, 2011

Please check the information below.

POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable

9319 N. 94th Way. #1000 9319 N. 94th Way. #1000

Scottsdale, AZ 85258 Scottsdale, AZ- 85258

Member Contact: Laura Kuligowska Phone Number: 480-949-8509 Fax Number: 480-945-2603
Contract Administrator: Diane Conti/Kristen Rensmeyer

0
We aiso ask you to review your contract description on our “Product/Vendor Finder" page at www.mesc.org.
Email any corrections to contracts@mesc.org

if both pages of this notice are not received at Mohave’s Kingman office on or before 8/10/2011,
orders may be held without processing. Email or Fax completed extension to
contracts@mesc.org or (928) 718-3238

To terminate contract 09/-CVCT-0810 effective 8/10/2011, send a notice of such to (928) 718-3238 or
email contracts@mesc.org. You agree to complete any authorized work or orders received prior to that
date.




Extension of Contract -  (Page2of2)
Continental Flooring Company 09I-CVCT-0810 '

Pricing Update:

We list your contract as having predominantly Percentage off retail pricing. Please check the applicable lines
below:

Our contract has fixed prices. We agree 1o hold the current prices until the next anniversary.

Our contract has percentage off retail pricing. The current price lists/catalogs are still applicable.

We wlll provide new catalogs by (insert date)
XX lintend to provide pricing no later than 8/30/2011 - (insert date)

Remember that you cannot quote any new items or new pricing unless and until it has been approved by
Mohave. Your pricing on file at Mohave is in effect until we have approved new pricing.

Email is preferred for price updates. Please identify any new items you may be proposing.

Green contracting:

In our ongoing commitment to green procurement, we ask you to review the following with regard to your
contract:

Are there environmental protection and sustainability considerations that could be added into your contract?
Please see attached

What products or services in your contract support environmental protection and sustainability?
Please see attached

Identify the services in your contract generally accepted as environmentally friendly and sustainable:
Please see attached

What, if any, testing or certification substantiates that the products or services in the contract protect the
environment and improve sustainability?

Please see attached

What testing or certifications (such as LEED certification) do the products or services in your offer support?

Please see attached

Any other "green” considerations we should make members aware of?
Please see attached

Rev 2/26/10 CAM




Green Contracting:

In our on-going commitment to green procurement, we ask you to review the following with
regard to your contract:

1.

Are there environmental protection and sustainability considerations that could be
added into your contract?

There currently are no environmental protection and sustainability considerations that should
be built into our contract. All of the floor covering and adhesive manufacturers offered on
contract offer products which are CRI Green Label Plus Certified, contain post-consumer
recycled content and qualify for LEED for schools rating systems. In addition, their
manufacturing practices and plants have been awarded a variety of Eco-Awards.
Furthermore, any materials removed from a project which are recyclable are taken to our
preferred recycling vendor *Planet Recycle”.

What products or services in your contract support environmental protection and
sustainability?

All of the products and manufacturers offered on our contract support environmental
protection and sustainability.

Identify the services in your contract general accepted as environmentally friendly and
sustainable.

All materials removed from job sites which are recyclable are taken to our preferred recycling
vendor "Planet Recycle.”

What, if any, testing or certification substantiates that the products or services in the
contract protect the environment and improve sustainability?

Each of the product manufacturers offered under our contract have dedicated themselves to
creating more environmentally friendly products, in a more sustainable manor, year after
year. Detailed information is available on each of their websites under Environmental
Commitment. If so desired, we would be happy to provide Mohave Educational Services with
a copy of the environmental brochures published by each of our manufacturers.

What testing or certifications (such as LEED certification) do the products or services
in your offer support?

LEED points are assigned to each product individually. All of the manufacturers offered under
our contract provide a LEED calculator on their website. In addition, Continental Flooring
Company would be happy to calculate and provide this information at the client's
request. LEED Certification is the primary certification within our industry which would be of
interest to the Mohave Educational Service's customer. Other product specific testing and
certifications performed are available for downloaded by product from each manufacturer's
website.

Any other “green” considerations should we make members aware of?

The floor covering industry continues to grow and move forward within the “"green’
community. As new “green” processes are discovered, changes are incorporated into new
and existing product lines. The floor covering industry has implemented many green
manufacturing practices. These practices and awards are proudly displayed on each of the
manufacturer's websites.



hduc;:&i}'ck;)r‘\:’».} SERVICES ‘c;gc:s o 7/12/2010
Serving Avizona Since 1971 EXtenSion Of COfltraCt
(Page 1 0of 2)

P 625 E. Beale St Kingman, AZ 86401
b PHONE: (928} 753-6945 b FAX: (528} 718-3232

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way. #1000
Scottsdale, AZ 85258

RE: Contract # 091-CVCT-0810 Extension Agreement made by and between Continental Flooring
Company and Mohave Educational Services Cooperative (MESC).

In accordance with its terms, Mohave desires to extend contract 091-CVCT-0810 for a period of one year
(1) year, beginning 8/10/2010. The extension shall be under the same terms and conditions contained
therein, except as outlined on page two of this extension of agreement.

Please indicate your desire to extend by completing the appropriate information below and on page
two. If the contract is extended, Continental Flooring Company agrees to provide products or prices
as per 091-0706.

We desire to exten contract ecified above, and agree to abide by the original terms &
conditions, and%ftZ ifightions.
Signature Title_President

d

the
tta
e
Typed/Pfirfe —

Name_ Christopher L. Coleman Date July 20, 2010

Please check the information below.

POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable

9319 N. 94th Way. #1000 9319 N. 94th Way. #1000

Scottsdale, AZ 85258 Scottsdale, AZ 85258

Member Contact: Laura Kuligowska Phone Number: 480-949-8509 Fax Number: 480-945-2603
Contract Administrator: Diane Conti/Kristen Rensmeyer

We also ask you to review your contract description on our “Product/Vendor Finder” page at www.mesc.org.
Email any corrections to contracts@mesc.org

If both pages of this notice are not received at Mohave’'s Kingman office on or before 8/10/2010,
orders may be held without processing. Email or Fax completed extension to contracts@mesc.

org or (928) 718-3238

To terminate contract 091-CVCT-0810 effective 8/10/2010, send a notice of such to (928) 718-3238 or
email contracts @mesc.org. You agree to complete any authorized work or orders received prior to that

date.




Extension of Contract (Page 2 of 2)
Continental Flooring Company 091-CVCT-0810

Pricing Update:
We list your contract as having predominantly Percentage off retail pricing. Please check the applicable lines
below:

Our contract has fixed prices. We agree to hold the current prices until the next anniversary.

Our contract has percentage off retail pricing. The current price lists/catalogs are still applicable.

We will provide new catalogs by 9/15/2010 (insert date)
I intend to provide pricing 9/15/2010 (insert date)

Remember that you cannot quote any new items or new pricing unless and until it has been approved by
Mohave. Your pricing on file at Mohave is in effect until we have approved new pricing.

Email is preferred for price updates. Please identify any new items you may be proposing.

Green contracting:

In our ongoing commitment to green procurement, we ask you to review the following with regard to your
contract.

Are there environmental protection and sustainability considerations that could be added into your contract?

Please see attached.

What products or services in your contract support environmental protection and sustainability?

Please see aftached.

Identify the services in your contract generally accepted as environmentally friendly and sustainable:

Please see attached.

What, if any, testing or certification substantiates that the products or services in the contract protect the
environment and improve sustainability?

Please see attached.

What testing or certifications (such as LEED certification) do the products or services in your offer support?

Please see attached.

Any other "green” considerations we should make members aware of?

Please see attached.

Rev 2/26/10 CAM




Green Contracting:

In our on-going commitment to green procurement, we ask you to review the following with
regard to your contract:

1. Are there environmental protection and sustainability considerations that could be
added into your contract?

There currently are no environmental protection and sustainability considerations that should
be built into our contract. All of the floor covering and adhesive manufacturers offered on
contract offer products which are CRI Green Label Plus Certified, contain post-consumer
recycled content and qualify for LEED for schools rating systems. In addition, their
manufacturing practices and plants have been awarded a variety of Eco-Awards.
Furthermore, any materials removed from a project which are recyclable are taken to our
preferred recycling vendor "Flanet Recycle".

2. What products or services in your contract support environmental protection and
sustainability ?

All of the products and manufacturers offered on our contract support environmental
protection and sustainability.

3. Identify the services in your contract general accepted as environmentally friendly and
sustainable.

All materials removed from job sites which are recyclable are taken to our preferred recycling
vendor "Planet Recyclg."

4. What, if any, testing or certification substantiates that the products or services in the
contract protect the environment and improve sustainability?

Each of the product manufacturers offered under our contract have dedicated themselves to
creating more environmentally friendly products, in a more sustainable manor, year after
vear. Detailed information is available on each of their websites under Environmental
Commitment. [f so desired, we would be happy to provide Mohave Educational Services with
a copy of the environmental brochures published by each of our manufacturers.

§. What testing or certifications (such as LEED certification) do the products or services '
in your offer support?

LEED points are assigned to each product individuaily. All of the manufacturers offered under
our coniract provide a LEED calculator on their website. In addition, Continental Flooring
Company would be happy to calculate and provide this information at the client's
request. LEED Certification is the primary certification within our industry which would be of
interest to the Mohave Educational Service's customer. Other product specific testing and
certifications performed are available for downloaded by product from each manufacturer's
website.

6. Any other “green” considerations should we make members aware of?

The floor covering industry continues to grow and move forward within the “green”
community. As new "green" processes are discovered, changes are incorporated into new
and existing product lines. The floor covering industry has implemented many green
manufacturing practices. These practices and awards are proudly displayed on each of the
manufacturer's websites.




Continental Flooring Company
Laura Kuligowska

08/07/2009

Congratulations, Continental Flooring Company response has been awarded a contract under [FB
091-0706. Attached is a copy of the contract signature page. Important notes and action items
regarding the award are listed on page two.

Y our organization is bound by the terms of this contract: only items specifically requested in this
solicitation and submitted in your response to this solicitation will be authorized/allowed.

Advise your Mohave customers to make purchase orders out to Continental Flooring Company.
Purchase orders must be faxed (928-718-3232), or emailed (orders@mesc.org) to Mohave for review.

Do not perform any work or provide any products until you receive a “Mohave Reviewed”
purchase order.

We highly recommend having your staff review Mohave’s vendor handbook to learn more about
working with Mohave. It is available on-line at www.mesc.org.

Please check all the entries on the contract record attached. You may make additions or revisions to
the description (40 words or less), contact persons, etc. Email back any changes as soon as possible to

tomd@mesc.org.

If you have any questions regarding your new contract, please call me at (928) 718-3201. We look
forward to working with you and your company in the future.

Craig A. McKee, CPPB
Director of Contracting Programs
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Page 2

ORDER CYCLE OVERVIEW:

1. Members forwards purchase orders to Mohave. Vendor is Continental Floormg Company.
2. Mohave emails Member order to Continental Flooring Company.
3. Continental Flooring Company provides product/services.

NOTES ON AWARD FOR: Continental Flooring Company.

Award is effective Monday, August 10", 2009.

Please remind the member of their responsibility to independently verify that quotations and
purchase orders comply with the terms of the award of a contract or procurement. This
responsibility is set by rule and statute, and cannot be changed by Mohave. Members can go
to http://www.mesc.org/contract_documentation.html to assist in meeting this due diligence
responsibility.

Financial information included under Tab 4 of your response will be kept confidential, unless
it is in the form of an annual report for the general public.

All products quoted must be priced and approved by Mohave in advance. Send requests for
pricing updates to Michael Carter: michael@mesc.org.

Do not provide any goods/services until you receive a Mohave reviewed purchase order.

Bid included a quick payment discount o£29 20 days. Any future quick payment discounts or
revisions must be approved by Moha\f%{"me being offered to Members, and must be

availably equally. > & RRer i~ é‘mmf}{tﬂm\l

4. Continental Flooring Company invoices Member.

5. Member pays Continental Flooring Company.

6. Continental Flooring Company sends Usage and Reconciliation Report to Mohave.

7. Continental Flooring Company remits administration fee monthly, based on invoices paid.
8. Mohave audits selected purchases.

REQUIREMENTS/ACTION ITEMS FOR THE AWARD:

Most product lines offered have been awarded, with the following exceptions that are
excluded from your award:

» All Armstrong Commercial Flooring hardwood flooring products including, sports

flooring applications. and installation of these products.

5 All Daltile ceramic tile products offered and installation of these products.

% Installation of standard carpet and carpet tile.
An annual electronic price update is required for all product lines awarded. Pricing must be
submitted in an electronic format, using the workbook submitted with your proposal.
Verify if Flexco Commercial Pricelist dated October 1, 2007 is the most current pricing for
this product. If not, submit an updated pricelist in electronic form. Verification or updated
pricelist must be submitted to: Michael Carter michael@mesc.org by 5:00pm on Thursday
20™, 2009. If not received at the date and time specified, the 10/01/07 Flexco pricelist will be
considered the most current,

% SO f%x\ﬁgkx;mww‘c g‘»;, {(Z; A@fﬁ( 2 “:S* :
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Page 3
NOTES ON AWARD FOR: Continental Flooring Company (con’t)
REQUIREMENTS/ACTION ITEMS FOR THE AWARD (con’t):

» Some product manufacturer’s catalogs include a broken carton and minimum order charges.
Please state if these charges apply. Please provide pricing for these charges on a revised
pricing workbook. Submit revised workbook to: Michael Carter michael@mesc.org by
5:00pm on Thursday 20", 2009. If not received by the date and time specified, these charges
will be dropped from pricelist and not be allowed under your contract.

+ All promotional pricing (discounts, promotional pricing, etc.) must be approved by Mohave,
prior to being offered to any of our members.

Your monthly reconciliation report is due to us on the 30" of each month.

e In accordance with Arizona law and your Mohave contract, 100% performance and payment
bonds must be provided to the member prior to performing work on projects over current bid
threshold limit of $33,689.00.

MSC/08/07/2009
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@ REFERENCE ATTACHMENT

Tucson Unified School District
Edward Lees, Project Manager
2025 E Winsett St

Tucson, AZ 85719

Phone: (520) 225-4847

E-mail: edward.lees@tusd!.org

June 2007
Pueblo MHS - 200,000 + SE of VCT $276,000.00  (Mike Bishop PM)

May 2008
Manzo Elementary - VCT $16,000.00 (vike Bishop PM)

May 2009
Cragin Elementary - VCT $20,000.00 (Dannic Adams PM)

Maricopa USD #20

John Sampson, Director of Operations
i 45012 W. Honeycutt Ave.

Maricopa, AZ 85239

Phone: (520) 568-5139

E-mail: jsampson@musd20.org

May 2008
Santa Rosa - VCT & Carpet $89,000.00

June 2008
MPR Lines in VCT Project $3,600.00

March 2009
Rubber Stair Treads $16,000.00

Kingman USD

Oz Enderby, Director of Construction
3033 McDonald Ave

Kingman, AZ 86401

Phone: (928) 753-5678

May 2008
r Hualapai Elementary - VCT & Carpet $170,000



City of Scottsdale

Ken Hubbard, Contract Services
3839 E Drinkwater Blvd
Scottsdale, AZ 85251

Phone: (480) 312-2132

May 2008
Club Sar, Taraflex Sport Flooring

Mesa USD

Greg Baxter

Operations

555 S Lewis

Mesa, AZ 85210

Phone: (602) 799-3130 mobile

2008
Various VCT Projects

2009
Various VCT & Rubber Base Projects

$23,000.00

$15,000.00

$15,000.00









SUBCONTRACTOR LISTING

On The Floor

David Dewayne

5029 E. Evergreen

Mesa, AZ 85203

Mobile Phone: (602) 469-5160
Pager: (602) 219-1192

Scott Halloran Floors

Scott Halloran

4112 W. Erma

Glendale, AZ 85308

Mobile Phone: (602) 228-0243

Jesse Rowley Flooring
Jesse Rowley

241 S. Silvercreek
Gilbert, AZ 85296
Mobile Phone: (602) 769-0867

Rite-Way Flooring
Mike Dominice

3334 W. McDowell
Phoenix, AZ 85009
Mobile Phone: (602) 290-8165

DT Graves Design
Dave Graves

9318 E. Stagecoach Pass
Carefree, AZ 85377
Mobile Phone: (602) 692-8059

TCS Flooring

Tim Wylie

3537 W. Goldmine Mountain Cove
Queen Creek, AZ 85242

Mobile Phone: (480) 266-2851

Illmatic Construction
Robert Sandoval

520 Barela Lane

Sante Fe, NM 87505

Mobile Phone: (505)920-1951



Architectural Flooring of Arizona
Alan Kallock

13807 N El Pueblo Blvd
Fountain Hills, AZ 85268
(602) 410-4443

OC Vinyl and Tile

Kyle Ondrejko

4523 W Villa Theresa Dr
Glendale, AZ 85308
(602) 384-7395




| RESILIENT FLOORING (con’t) I

| Place after Tab8 |

Supplementary Information (con’t)

34 Describe how you intend to market an awarded contract. Give examples of a specific marketing
plan. If your contract representative is not located in Arizona, describe how you would contact
members.

Continental Flooring Company is very proud of our Marketing Department and ongoing marketing

efforts. Upon award of a subsequent contract, Continental Flooring Company will establish an annual

marketing plan specific to this contract. Our Marketing Schedule will include items such as trade

shows, direct marketing campaigns, and industry specific advertising. Continental Flooring Company

will publish a contract specific price list which would be available electronically through our website,

as well as paper format to distribute directly to customers. Our website is user-friendly and interactive.

We regularly monitor search engines and update key words within our site to insure that our website is

easily accessible when customers are looking for the products and/or contracts we offer.

IFI 091-0706 Mohave - Serving Avizona Since 1971 Pace 42 of 60



















RETURN POLICY

Return of Merchandise: Merchandise may not be returned unless written authorization is
granted in advance by our office in Scottsdale, Arizona. When such authorization is granted,
merchandise must be returned transportation charges prepaid to the source, not our office
headquarters. A return handling fee of 15% of the net billing value of the merchandise will be
made.
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EXHIBIT B
TO
COOPERATIVE PURCHASING AGREEMENT
BETWEEN
THE TOWN OF FOUNTAIN HILLS
AND
CONTINENTAL FLOORING COMPANY

[Mohave Carpet and Concrete Contract]

See following pages.



6/3/2014

Extension of Contract
(Page 1 0f 3)

ARIZONA COOPERATIVE PURCHASING

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way #1000
Scottsdale , AZ 85258

RE: Contract # 11E-CFC3-0701 Extension Agreement made by and between Continental Flooring
Company and Mohave Educational Services Cooperative (Mohave).

In accordance with its terms, Mohave desires to extend contract 11E-CFC3-0701 for a period of one (1) year,
beginning 7/1/2014. The extension shall be under the same terms and conditions contained therein.

Please indicate your desire to extend by completing the appropriate information below and on the following
pages. If the contract is extended, Continental Flooring Company agrees to provide products or prices as
per 11E-0603.

We desire to extend the contract as specified above, and agree to abide by the original terms & conditions,

and any attached clarifications, /}
Signature // /Title President
{ L~

fur”
Typed/Printed Name_Christopher L. Coleman __ pate_June 5, 2014

Please check the information below.

POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable

9319 N. 94th Way #1000 9319 N. 94th Way #1000

Scottsdale , AZ 85258 Scottsdale , AZ 85258

Member Contact: Laura Kuligowska

Contract Administrator: Diane Conti/Kristen Rensmeyer
Phone Number: 480-949-8509

Fax Number: 480-945-2603

If both pages of this notice are not received at Mohave's Kingman office on or before 7/1/2014,
orders may be held without processing. Email or Fax completed extension to contracts@mesc.org or

(928) 718-3238

To terminate contract 11E-CFC3-0701 effective 7/1/2014, send a notice of such to (928) 718-3238 or email
contracts@mesc.org. You agree to complete any authorized work or orders received prior to that date.




Extension of Contract (Page 2 of 3)

Pricing Update

We list your contract as utilizing % off retail. Please confirm the following regarding pricing under your contract:

Our contract utilized firm-fixed pricing. We agree to hold the current prices until the next contract renewal
date of 7/1/2015.

X Our contract utilized percentage off MSRP/Retail pricing. The current price lists/catalogs are still
applicable.

We will provide new price lists/catalog by . (Insert Date)

Remember that your firm cannot quote any new products contained in pricing submitted with your contract
renewal until it has been reviewed and approved by your Contract Specialist. Current contract pricing will
remain in effect until new pricing has been reviewed and approved.

Vendor Logo

Currently, we have the following logo on our website for our members to view:

CONTINENTAL

FLOORING COMPANY

If you wish to revise or update the information, keep the following key points in mind:

. What file types are acceptable? Vector point files are highly recommended (such as .ai or .eps files).
If you don't have access to a vector file, a large hi-resolution (approx. 150-300 dpi) JPEG, TIFF, BITMAP, GIF or
PNG file will work. Having a high dpi will help keep images looking sharp if we need to resize the logo.

. What file size is recommended? There is no limitation to the logo file size.

Vendor Benefits Description

Currently, we have the following information on our website detailing the benefits of your contract for our
members to view:



Extension of Contract (Page 3 of 3)
Vendor Benefits Description (continued)

Continental Flooring Company is proud to provide Mohave both floor covering materials only, and a complete
installation of many types of floor coverings. Our offerings include any brand of vinyl composition tile, carpet,
floor mats and NEW to contract, polished concrete floors! We can provide you all your floor covering needs
under Mohave Contract #11E-CFC3-0701. Our service representative, Laura is available for FREE estimates,
samples and consultation at your convenience! Call for more information (480) 949-8509 / (800) 825-1221 /
www.continentalflooring.com.

If you wish to revise or update the information, keep the following key points in mind:
. The description should be 150-200 words that explain the benefits that your company can provide to our

members through your Mohave contract.
. This description should give a brief overview for members who may be accessing information about your

contract via our Product Vendor Finder.
. Please note that Mohave reserves the right to revise or modify the information provided either for

content or length.

Email any information corrections, or additional information to contracts@mesc.org. If you have any questions,
contact your Contract Specialist either via email michael@mesc.org or phone 928-718-3222.



6/3/2013

; MM\
M OHAVE Extension of Contract

ARIZONA COOPERATIVE PURCHASING (Page 10f2)

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way #1000
Scottsdale , AZ 85258

RE: Contract # 11E-CFC3-0701 Extension Agreement made bg and between Continental Flooring
Company and Mohave Educational Services Cooperative (MESC).

In accordance with its terms, Mohave desires to extend contract 11E-CFC3-0701 for a period of one (1)
year, beginning 7/1/2013. The extension shall be under the same terms and conditions contained
therein, except as outlined on page two of this extension of agreement.

Please indicate your desire to extend by completing the appropriate information below and on page
two. If the contract is extended, Continental Flooring Company agrees to provide products or prices

as per 06J-0928.

We desire to extend the contract as specified above, and agree to abide by the original terms &
conditions, and any‘",ttach clarifi fions.

/ Title President

Signature P
7 RN
Typed/Printed
Name Christopher L.. Coleman Date June 4, 2013

Please check the information below.

POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable

9319 N. 94th Way #1000 9319 N. 94th Way #1000

Scottsdale , AZ 85258 Scottsdale , AZ 85258

Member Contact: Laura Kuligowska Phone Number: 480-949-8509 Fax Number: 480-945-2603
Contract Administrator: Diane Conti/Kristen Rensmeyer

We also ask you to review your contract description on our “Product/Vendor Finder” page at WWw.mesc.org.
Email any corrections to contracts@mesc.org

If both pages of this notice are not received at Mohave’s Kingman office on or before 7/1/2013,
orders may be held without processing. Email or Fax completed extension to
contracts@mesc.org or (928) 718-3238

To terminate contract 11E-CFC3-0701 effective 7/1/2013, send a notice of such to (928) 718-3238 or
email contracts@mesc.org. You agree to complete any authorized work or orders received prior to that

date.




Extension of Contract (Page 2 of 2)
Continental Flooring Company 11E-CFC3-0701

Pricing Update:

We list your contract as having predominantly % off retail pricing. Please check the applicable lines below:

Our contract has fixed prices. We agree to hold the current prices until the next anniversary.
Our contract has percentage off retail pricing. The current price lists/catalogs are still applicable.

We will provide new catalogs by (insert date)
NLT June 30, 2013 (if new pricing is necessary) (insert date)

X | intend to provide pricing

Remember that you cannot quote any new items or new pricing unless and until it has been approved by
Mohave. Your pricing on file at Mohave is in effect until we have approved new pricing.

Email is preferred for price updates. Please identify any new items you may be proposing.

Green contracting:

In our ongoing commitment to green procurement, we ask you to review the following with regard to your
contract:

Are there environmental protection and sustainability considerations that could be added into your contract?

Please see attached

What products or services in your contract support environmental protection and sustainability ?

Please see attached

Identify the services in your contract generally accepted as environmentally friendly and sustainable:

Please see attached

What, if any, testing or certification substantiates that the products or services in the contract protect the
environment and improve sustainability?

Please see attached

What testing or certifications (such as LEED certification) do the products or services in your offer support?

Please see attached

Any other "green" considerations we should make members aware of?

Please see attached

Rev 2/26/10 CAM



Green Contracting:

in our on-going commitment to green procurement, we ask you to review the following with
regard to your contract:

1. Are there environmental protection and sustainability considerations that could be
added into your contract?

There currently are no environmental protection and sustainability considerations that should
be built into our contract. All of the floor covering and adhesive manufacturers offered on
contract offer products which are CRI Green Label Plus Certified, contain post-consumer
recycled content and qualify for LEED for schools rating systems. In addition, their
manufacturing practices and plants have been awarded a variety of Eco-Awards.
Furthermore, any materials removed from a project which are recyclable are taken to our
preferred recycling vendor “Planet Recycle”.

2. What products or services in your contract support environmental protection and
sustainability?

All of the products and manufacturers offered on our contract support environmental
protection and sustainability.

3. Identify the services in your contract general accepted as environmentally friendly and
sustainable.

All materials removed from job sites which are recyclable are taken to our preferred recycling
vendor "Planet Recycle.”

4. What, if any, testing or certification substantiates that the products or services in the
contract protect the environment and improve sustainability?

Each of the product manufacturers offered under our contract have dedicated themselves to
creating more environmentally friendly products, in @ more sustainable manor, year after
year. Detailed information is available on each of their websites under Environmental
Commitment. If so desired, we would be happy to provide Mohave Educational Services with
a copy of the environmental brochures published by each of our manufacturers.

5. What testing or certifications (such as LEED certification) do the products or services
in your offer support?

LEED points are assigned to each product individually. All of the manufacturers offered under
our contract provide a LEED calculator on their website. In addition, Continental Flooring
Company would be happy to calculate and provide this information at the client's
request. LEED Certification is the primary certification within our industry which would be of
interest to the Mohave Educational Service's customer. Other product specific testing and
certifications performed are available for downloaded by product from each manufacturer's
website.

6. Any other “green” considerations should we make members aware of?

The floor covering industry continues to grow and move forward within the “green”
community. As new “‘green” processes are discovered, changes are incorporated into new
and existing product lines. The floor covering industry has implemented many green
manufacturing practices. These practices and awards are proudly displayed on each of the
manufacturer's websites.
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AFELOA COOPERAIIVE PUIRCHAS

6/5/2012

e Extension of Contract
EIC—— (Page 1 of 2)

Diane Conti/Kristen Rensmeyer
Continental Flooring Company
9319 N. 94th Way #1000
Scottsdale , AZ 85258

RE: Contract # 11E-CFC3-0701 Extension Agreement made by and between Continental Fiooring
Company and Mohave Educational Services Cooperative (MESC).

In accordance with its terms, Mohave desires to extend contract 11E-CFC3-0701 for a period of one (1)
year, beginning 7/1/2012. The extension shall be under the same terms and conditions contained
therein, except as outlined on page two of this extension of agreement.

Please indicate your desire to extend by completing the appropriate information below and on page
two. If the contract is extended, Continental Flooring Company agrees to provide products or prices
as per 06J-0928.

e

We desire to extend the contract ag specifiedsabove, and agree to abide by the original terms &

Signature _—~Title President
Typed/Print ¢ ~—"
N)g:r?e n Christopher L. Coleman Date June8, 2012

Please check the information below.

POs Att: Order Desk Remit to: Continental Flooring Company
Continental Flooring Company Accounts Receivable

9319 N. 94th Way #1000 9319 N. 94th Way #1000

Scottsdale , AZ 85258 Scottsdale , AZ 85258

Member Contact: Laura Kuligowska Phone Number: 480-949-8509 Fax Number: 480-945-2603
Contract Administrator: Diane Conti/Kristen Rensmeyer

We also ask you to review your contract description on our “Product/\Vendor Finder” page at www.mesc.org.
Email any corrections to contracts@mesc.org

If both pages of this notice are not received at Mohave’s Kingman office on or before 7/1/2012,
orders may be held without processing. Email or Fax completed extension to
contracts@mesc.org or (928) 718-3238

To terminate contract 11E-CFC3-0701 effective 7/1/2012, send a notice of such to (928) 718-3238 or
gmail contracts@mesc.org. You agree to complete any authorized work or orders received prior to that
ate.



Extension of Contract (Page 2 of 2)
Continental Flooring Company 11E-CFC3-0701

Pricing Update:

We list your contract as having predominantly % off retail pricing. Please check the applicable lines below:

Our contract has fixed prices. We agree to hold the current prices until the next anniversary.

X Our contract has percentage off retail pricing. The current price lists/catalogs are still applicable.

We will provide new catalogs by (insert date)

| intend to provide pricing (insert date)

Remember that you cannot quote any new items or new pricing unless and until it has been approved by
Mohave. Your pricing on file at Mohave is in effect until we have approved new pricing.

Email is preferred for price updates. Please identify any new items you may be proposing.

Green contracting:

In our ongoing commitment to green procurement, we ask you to review the following with regard to your
contract:

Are there environmental protection and sustainability considerations that could be added into your contract?

Please see attached.

What products or services in your contract support environmental protection and sustainability?

Please see attached

Identify the services in your contract generally accepted as environmentally friendly and sustainable:

Please see attached

What, if any, testing or certification substantiates that the products or services in the contract protect the
environment and improve sustainability?

Please see attached

What testing or certifications (such as LEED certification) do the products or services in your offer support?

Please see attached

Any other "green" considerations we should make members aware of?

Please see attached

Rev 2/26/10 CAM
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ARIZONA COOPERATIVE PLRCTIASING

Award Notification
Via Email

ST WWW MR OR G

Christopher L. Coleman
Continental Flooring Company
June 23, 2011

Congratulations, Continental Flooring Company’s response has been awarded a contract under IFB 11E-0603.
Attached is a copy of the contract signature page. Important notes and action items regarding the award are
listed on page two. Some action items contain important deadlines noted in bold font. Be sure to meet the
requests and/or requirements on or before the deadlines noted.

Your organization is bound by the terms of this contract: only items specifically requested in this solicitation
and submitted in your response to this solicitation will be authorized/allowed.

Advise your Mohave customers to make purchase orders out to Continental Flooring Company. Purchase
orders must be faxed (928-718-3232), or emailed (orders@mesc.org) to Mohave for review.

Do not perform any work or provide any products until you receive a “MESC Reviewed” purchase
order from Mohave.

We  highly recommend having your staff review our vendor information pages at
http://www.mesc.org/purchasing_v.html to learn more about working with Mohave. Especially helpful is the
Vendor Handbook.

Please check all the entries on the contract record attached. You may make additions or revisions to the
description (40 words or less), contact persons, etc. Email back any changes as soon as possible to
michael@mesc.org.

Your contract number is 11E-CFC3-0701 and will take effect on July 01, 2011.

If you have any questions regarding your new contract, please call me at (928) 718-3222. We look forward to
working with you and your company in the future.

Michael Carter

Contract Specialist [



NOTES ON AWARD FOR: Continental Flooring Company

Please remind the member of their responsibility to independently verify that quotations and purchase
orders comply with the terms of the award of a contract or procurement. This responsibility is set by
rule and statute, and cannot be changed by Mohave. Members can go to
http://www.mesc.org/contract_documentation.html to assist in meeting this due diligence
responsibility.

Financial information included under Tab 4 of your response will be kept confidential.
All products quoted must be priced and approved by Mohave in advance.

All quotes shall include your contract #1 1 E-CFC3-0701.

Send requests for pricing updates to Michael Carter - michael@mesc.org.

Do not provide any goods/services until you receive a Mohave reviewed purchase order.

Quick payment discounts must be approved by Mohave before being offered to Members, and must be
availably equally.

Order cycle overview:

1. Member forwards purchase orders to Mohave. Vendor is Continental Flooring Company.
2. Mohave emails Member order to Continental Flooring Company.

3. Continental Flooring Company provides product/services.

4. Continental Flooring Company invoices Member.

5. Member pays Continental Flooring Company

6. Continental Flooring Company sends Usage and Reconciliation Report to Mohave.

7. Continental Flooring Company remits administration fee monthly, based on invoices paid.

8. Mohave audits selected purchases.

REQUIREMENTS/ACTION ITEMS FOR THE AWARD:

You agreed to provide a Reconciliation Report detailing activity under the contract, and payment for
Mohave administration fees for invoices paid in the previous month. Your report is due on the 30th of
each month.

Email the first Reconciliation Report to adminreport@mesc.org five days prior to the due date for
Mohave’s review. A sample of the report is attached. Email all subsequent Reconciliation Reports to
adminreport@mesc.org.

All future pricing updates must be electronic. Updates on the original Excel workbooks are preferred.
Similar formats in Word or PDF are acceptable.

A representative of Mohave will be contacting your firm to set up a time for training for new vendors.
This training is called “Mohave 101” and takes approximately 90 minutes. This training can be
provided in person, or teleconferenced. All staff that provides support for the Mohave contract should
be included in this training.

Please provide a current Insurance certificate naming Mohave Educational Services Cooperative, Inc.
as the certificate holder no later than 5:00pm, July 06, 2011.

Your response included pricing for travel (mileage, M&IE, lodging, etc.) A statement for your Travel
Charge of $25.00 per hour clarifies that this applies to all locations outside of Maricopa County.
Please provide us clarification if this also applies to the other travel charges listed. If no, provide us
additional information on the application of these charges. Please provide us this clarification no
Iater than 5:00pm, July 6, 2011.

(con’t)

Continental Flooring Company Award Letter 2



REQUIREMENTS/ACTION ITEMS FOR THE AWARD (con’t):

*  Your pricing contains the following information that appears to conflict and requires additional
clarification or revision:

o Mileage on Discount Summary states that State Rates will apply. However, your Additional
Products and Services pricing worksheet include mileage at $1.00 per mile.

o Dumpster Disposal fee on the Discount Summary is listed at $0.50 per SY. However, your
Additional Products and Services pricing worksheet have this listed at $0.45 per SY.

o Logo and/or graphic design is listed twice. Logo and design services under the Design
Services heading are listed as “per job.” These same services are included in the Cove Base,
transitions, Reducers, etc., and is listed as “per HR.”

o In the “Carpet & Carpet Product” worksheet, row 87 contains a value in Column N. The value
in this cell does not appear to represent any information in your pricing.

Please provide us the clarification or revisions to resolve these conflicts no later than 5:00pm,
July 6, 2011. If your electronic pricing is to be revised, provide us a revised electronic workbook
no later than 5:00pm, July 6, 2011. Only revisions or clarifications to the above items shall be
allowed.

*  Removal of vinyl-asbestos tile or other flooring with asbestos fibers is NOT ALLOWED under this
contract. If asbestos tile is found, the contract vendor will notify the member’s representative and
wait for instructions. Any vinyl-asbestos tile or other flooring with asbestos fibers shall be handed and
disposed by a licensed abatement company.

Continental Flooring Company Award Letter 3

































































































































I Carpet, Floor Covering, and Concrete Floor Agplicatlons (con’t) I

| Place after Tab5 |

Special Terms and Conditions and Scope of Work and Specifications
Acceptance Form

Signature on page two certifies complete acceptance of the Special Terms and Conditions and
Scope of Work and Specifications in this solicitation, except as noted below (additional pages
may be attached, if necessary).

Check one of the following responses to the Special Terms and Conditions and Scope of
Work and Specifications:

We take no exceptions/deviations to the special terms and conditions and scope of work
and specifications.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

We take the following exceptions/deviations to the special terms and conditions and
scope of work and specifications. Provide details on your exceptions/deviations below:

(Note: Unacceptable exceptions/deviations shall remove your bid from consideration for
award. Mohave shall be the sole judge on the acceptance of exceptions and Mohave's
decision shall be final.)

2.8.02 - It is not industry standard for carpet manufacturers to request approval from the EPA to certify a
carpet product as an enclosure for asbestos. However, all of the vinyl-backed carpets we have offered
would provide a proper encapsulent to an asbestos floor. Please keep in mind that once carpet is adhered
to Vinyl Asbestos Tile both products would be considered “Asbestos Containing Material” in a future
removal.

2.8.04 - Testing which measures the carpet's ability to resist radon from passing through the carpet is not a test
standardly performed within the carpet industry. Therefore, testing from each of our proposed manufacturers is not
available for submission with this offer.

Mohave - Serving Arizona Since 1971 Page 43 of 75 "

1IFB 11E-0603
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COMSTRUCTION BCNDING Telephone: 602,212.9160 « Facsimile: 602.212.9167 « www.pwbonds.com
Mohave Educational Services Cooperative June 1, 2011
211 N 7" Street

Kingman, AZ 86401

Re:  Continental Flooring Company
Surety Bond Program

Project: Flooring Material and Installation #IFB 11E-0603

To Whom It May Concern,

We are pleased to advise that Continental Flooring Company is a surety client of our agency. Our
research of this firm, combined with their past experience, indicates a company well versed in the
flooring installation business across the entire United States.

Continental Flooring Company is currently bonded with Employers Mutual Casualty Company who has
an AM Best Rating of “A-* (Excellent) and is licensed to do business in all fifty (50) states and the
U District of Columbia. Their current bond line supports bonded projects in excess of $1,000,000 single
and an aggregate limit that fully meets their bonded needs of $3,000,000 or more. Employers Mutual
Casualty Company would be in a position to consider providing more capacity subject to normal
underwriting considerations. The issuance of any performance and payment bonds would be subject to
your award of a contract and the contractor’s acceptance of such award as well as Employers Mutual
Casualty Company’s receipt, review and acceptance of the contract documents and routine underwriting

information.

There will be full bonding capacity for this contract available at the time of the award of the contract.

Continental Flooring has been bonded in business since its founding in 1979. Their previous surety
markets have been Amwest, Continental, CNA, Gulf, Kemper and Hanover Insurance. They have
successfully completed bonded projects ranging from $5,000 to $5,000,000 in contract price. No surety
company has ever been requested to complete any bonded project on behalf of the contractor, nor has a
surety company ever paid any money to ensure that payment obligations were met.
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AZ ROC - Contractor detail page for ROC208632 208632 L-8 COMMERCIAL RandL ... Page! of 1

mmwmkmndmmmawws}mumammnwurmmmgoaammmmum
extracied from gur data files. The information Is provided withou! parsanal research or analysls. Tho dats is subject to change on a dafly baxls,
You may nbiain additienesl public records refaled to any feensae, ncluding dismissed complaints end nondiscipiinary actions and orders, by
contacling the ROC direclly. I this Informeton Is required for legal purposes, you may request an slfidavit or cerlified coplas fora fee as
spacified In AR.8. 12-1104A3. Piease reat our Standard Disclaimer at www.azrop.govilegal/Disclsimhtmi

Plaase note: The company or individuals listed on this lieanse may hold olher Arizona contracting Jcenses, To view ifornation, status and
compiaint hisiory far the pasi two years o olher licanses held, go to the License Inqulry page and do 8 *Company Name and Personnel®
search by enlering the nameoi the company or individuals listed on the license,

Details for License Number 208632 (Friday, May 27, 2014 9:15:50 A@

Contractor ; License ,
| Name/ Address/ Phone || Status/Action | |l Class|Type | Entity || Issued/Renewal |
R and L Flooring Inc CURRENT L-8 | COMMERCIAL | Flrst lssued 08/28/2005
DBA: Rocky 8 Flooring CORPORATION d Thru:

5086 E Dallas 8t

Mosa, AZ B5205-8411

Phone: (602) 469-5160

License Class & Dascnption l L-B FLOOR COVERING |

- s ke Commenw
O[SUSP 7/ l 107-91' 27107 REN&WAL] j
T Qualifying Party and Personnel

The Qualifying Party listed below Is assoclated with this llcense. All other persons named, if any. are associalad with the company.
They ara nol all necassanly assaciatad wth this l:censa

P S AU P S

Name David l Dewane ‘

Position QPIOFFICER --,
COmplaint information #

Complaints against this contractor are listed below, Complaints that were cancelled, resolvad or seltfed without & comreclive work
prderor dismissed are nof included. Contact the Reglistrar of Contractors at 602-542-1525 or toli-free statewide at 1~
877-MY AZROC (1-877-692-9762) to identify the ROC office localion you need o visi lo view complete complaint
documemaﬂan.

i * This s the aumbar of complaints against this contracior thet are cumently opan excepl thosa In which an sgency
Open: |0 inspacilon has not cceurred or & viclatlon was not found. Upon adjudicalion soma complaints are found to ba without merit
and are dismissed.

o 8.8 oA 1 \‘u..‘}._,.v.».,

i Closed Cases

e o = i

Disciplined: 0 This I8 the number of compiainis against this contrecior fhat resuited in discipiing being imposed afler an administrative
P ! _hearing of defaylt beceuse of a victation{s) of stale coniracling low,

RasuivedlSatﬁedf o This Ia the number of compisints closed againat this contractor thal were rescived of sollied by the conlraclor o wilhdrawn
Withdrawn. . by lhe cnmplainm after issuance of & corective wark ondar or formal citallon,

Denied Access: 0* This 5 lhe numbar of campleints againat this contracior that wara closed without corrective work belng performed because
” m 9 cosez, .. tha contraclor was denied sccess by the complainant.

o Bankruptcy' 0e Tris Is the number ul complelnts agalnst this conlractor thal were closed because the contractor Is ln bankruptey.
1o i Bond [ 1] Information

Number N Eﬁactlve _3 _Amount : Pald | Avallable Company Notes
‘ TTAI2T3 . 0612812005 i $2,500.00 | $0.00 $2,500.00 CONTRACTORS BONDING & INS CO

s g0’ PRV IR

http://win.azroc.gov/forms/details.asp?license=208632 572712011




AZ ROC - Contractor detail page for ROC260747 260747 K-8 DUAL Scott Halloran Flo... Page 1 of

The data supplied below is based on your spacific raquast(s) aid Is comact o the best of our knowledge as of the date und time Rwas
extracted from our dala fes, The iformation bs without parsonal research or analysia. The data Is subject to change on & dally basis,
You may ohieln sdditionsl public records related 1o any licenses, Including disntissed complaints and nondisciptinary sctions end orders, by
cantacting the ROC direcdy. If this Information s reyuired forisgal purposes, you may request an affidavit or carifled coples for atoa as
spucified in AR, 8. 32-1104A3, Pleass read our Standarg Discizimer st www.azros.govil.ogatiDisclatm.htmt

Plaass nole: The compsany ar individunls fisted on this license may huld other Arizona contracting licenses, To visw information, slafus and
complaint history for the past two yaars on cther icenses held, go to the License inqulry page and do 8 *Company Nems and Personnar
search by entering the neme of the company or Individunls isted oa the Scanse. )

| Detalls for License Number 260747 (Friday, May 27, 2011 9:14:57 AM)

; Contractor “License

{_ Name/ Address/ Phone || Status/ Action | || Class | Type | Entity || Issued/Renewal |
| Scott Halloran Floors LLC CURRENT K-8 | DUAL | LLC First Issued: 11/29/2009
s 2 e 7.0684 [Recovery Fund Parﬁcipantl““

Phone: (602) 4784701 Yes

License Class & Description [ K-8 FLOOR COVERING |
Qualifying Party and Personnel

The Qualifying Parly listed below Is associated with this ficense. All other persons named, if any, are associated with the company.
They are not alt necessarily associsled with this license.

Name Scoft Paul Halloran

Position QP/MEMBER

COmpfélnt Information

Cumplaints against this contracior are lisled below. Compleinla that were cancelied, resolved or saltled without a correctiva work
ordor or dismissed are not included, Contact the Reglstrar of Contractors at 602-542-1525 or toll-free statewide at 1-
87T-WMY AZROC (1-877-692-9762} fo identily the ROC offics location you need to visit to view complele compisint

documsnlation. ¢
P ks I the number of Gomplaints againat this contractor that are currently opan sxcept Those In which an agency
! Open:. 0. lnspedig& has not occurred or a viclation was not lound. Upen adjudication some complalnis are found o be without merit
i1 and ara dismissed,

of This Is the number of complaints sgainat his conlracior Uial resulied in Giscpine being Imposad afler an admirisirative

: §hee‘rlnn_ or dafault because of a violation(s) of stata conlracting law.
Reso!vadlsmﬁedl.fa: This s the number of complaints closed agalnst this contractor thal were resolved or seitisd by the contractor or withdrawn
Withdrawn:: i by the compilainant afier issuance of & camreclive work order or formal citation,

’ gt This ia the number of compleints aguinst this contracior thet wen closed without corractive work being parformed because
Denied Access:;0: _the conlractor wes denled access by tha complainant,

».,:.” Bankmptcy:é 0: This is the number of complaints againat (s contractor that wers closed because the conlraclor is In banknapley.
_ __Recovery Fund Information
fective |  Amount : Paid | Avallable : Company Notes
8/2009 i $200,000.00 | $0.00 | $200,000.00 RECOVERY FUND PARTICIPATION
Bond [ 1] Information

gt s e

i Number . Effective | Amount | Paid | Avaliable — Gompany Notes
{__RSB141939 ' 11/29/2009 ] $3500.00 |$0.00} $3,500.00 RLI INSURANCE COMPANY ‘

http://win.azroc.gov/forms/details.asp?license=260747 5/27/2011




AZ ROC - Contractor detail page for ROC260747 260747 K-8 DUAL Scott Halloran Flo... Page 1 of |

mmaupﬂhdMmbbasedunruutspadtlcmquw(:)mbwnmto&:bastdwknwhdgeasﬂﬁmdmmdﬂmﬂw&
mmdfmwdamiwxmwmm mpmm without personal research or anulysis. The date is subject t5 change on u dally busis.
Youmay obizin ad bile records relatad to any licensas, including dismissed compluints and nondiscipiinary sctions and orders, by
contacting the Rac d&m&v ummmmﬁonismmm for legal purposos, you may request gn affidavit or certified copias forafes as
spacifiad In A.R.8. 32-1104A3, Ploaso ond our Siandard Disclaimer ot weww.axroc.goviLogsl/Disclabmhtm]

Plagse notte The company or Individusls listed on this lcanse may hold other Arzona licanses, To view Information, status and

eomracting
complaint History for o past two years on othor fleonsis held, go fo the License Inguby page and do 8 “Company Name and Personnel”
search by entering the nama of (e company or Individuals listed on the cense.

Details for License Number 260747 (Friday, May 27, 2011 9:14:57 AM)

e Contractor License ]
| Name/ Addressl Phone [status/ Action | {[_Class | Type [Entity || lssued/Renewal |
Scott Halloran Floors LLC CURRENT K-8 DUAL | LLC First Issued: 11/26/2009

i aﬁ%’;‘fﬁ’z’g’g‘m oy [Recovery Fund Participant] Renewed Thru:

{Phone: (802) 4761701 N Yes

Bt s w4 o, o i b0 4 930708 e 8 8 RO s ey SR g

License Class & Descnptlan | K-8 FLOOR COVERING |
Qualifying Party and Personnel

The Qualifying Party lisled below is associated with this license, All olher persons named, if any, are associaled with the company,
Thay are not all necessarily assoccialed with this license.

g et ¢ e 8 5 i o o . i o o

Name Scott Péul Halloren
iF Posit!on QPIMEMBE‘R

ositie SR complaiﬂt Information

Complainis against this conlraclor are listed below. Complaints that ware cancellad, resolved or selfled withoul a corrective work

order or dismissed are not includad, Contact the Reglistrar of Contractors at 802-542-1525 or toll-free statewide at 1-

gg‘g-ﬁdYAZROC {1-877-652-9762) to identify the ROC office location you need to visit lo view complete complaint
urnenlation, ,,

AT SRS 1750 55 5 A, 0 s g

i This Is the mumber of complaints ageinst this contractor thot are currently open axcepl! thase In which an agency
Open:: 0 inspaction haia nol occurred or o violation was not found. Upon adjudicetlen some complaints are found to be without merit
2t _and are dismissed.

g % peaowy)

C!osed Cases

"“This is the numbar of complainis agslnst {his-contracior that mwnad In digcipline belng Impused sRer an administrative
Dlsclpnned 0 haarfng or defaull becausa of a viclation{s) of stale contractng law. P

T L A —

' Reso!v&dﬁemedl This is the number of complainls osed agalnst this mnmlcrtha! wera resolved or setlied by the contractor or withdrawn
Witndravm, by.the complainant after issusnca of a comeclive work order or formal citation.

Thia 12 the number of complalnis agalnst this contractor that were closed withiout corrective work be riormed because
| Donted Aceess: 0. g contractor was dmledzmas:gy tha compisinant. nape

0 This is me numher of mp!afnls against this contractor that were closed because the conlraclor is in banknspley.

Recovery Fund Information
Number 5 Effective | Amount | Paid | Availabie Company Notes |
K~8269747'U-RF i 11129/2009 $2000®0 00 ;1 30.00( $200,000.00 RECOVERY FUND PARTICIPATION
. Bond [ 1 ] Information
T Ufnber _— Effectlve Y Amount | Pald! Avallable Company Notas
RSB141939 . 11/2912009 . 33.500 00 13$0.00, $3,500.00 RL] INSURANCE COMPANY L

http://win.azroc.gov/forms/details.asp?license=260747 5/27/2011



AZ ROC - Contractor detail page for ROC233402 233402 L-13 COMMERCIAL Tommi... Page 1 of]

The data supplied below Is based on your specific raquest{s) and Is correct {o the best of aur knowladge as of the date and me lwas
extractad from vur data fies. The Information is provided witheut porsonal rasearch or analysis, The data is subject ta chenge on & daily basis.
You may oblain addilonal public records relaled to any licensee, including dismissed complialnts snd nondisciplinary actions and orders, by
contacing tha ROC directly. lf {hls Information is required for legal purpases, you may re an alfidevit or cortiffed coples for o fee ss
specilied in AR.S, 32-1104A3. Please read our Standard Disclaimor el www.azroc.goviLagabDiscialm.himl

Pinaso note: The company or individuals listed on s license may hold ather Arizona contricting censas. To visw information, siatus and
complaint Klatory for the past two years enother llcanses held, go to tha License Inquiry page and do.a “Company Nams and Pamsannel”
search by entadng the name of iite company of Individuale listed on the ticense.

Details for License Number 233402 {(Friday, May 27, 2011 8:12:29 AM) —

Contractor License
[ Namel Address/ Phone |[ Status/ Action | %l Class | Type | Entity || Issued/Renewal |
Tommie S Flooring LLC CURRENT L-13| COMMERCIAL | LLC  Firstlssued: 08/2412007
8403 N 481h Ave ru: :
Glendale, AZ 85302-3504 061312011 i
(Phone: (502) 626-0668 i

o s 8 e e o ey

License Class & Dewripticnl L-13 CARPETS |
Qualifying Party and Personnel

The Qualifying Perly listed below is essociated with this license. All other persons namad, If any, are associated with the company.
may are not ell necessarlly associaled with this license.

R —— i 0 b

FrT

Name Tommle Edwa:d Mitchell
Position QP/MEMBER Qual. Date 05/24/2007

Complaint Information

Complaints against this contraclor ars listed below. Complainis that were cancelied, rescived or seltled withoul & corrective work
ordar or dismissed are not included. Contact the Registrar of Contractors at 602-642-1525 or tofl-free statewlde at 1«
B77-MY AZROC (1-877-692-8762) to identify the ROC office lacation you need lo vist lo view complete complaint
documamat!on v

™ “Tris is ihe number of complaints agalns thls contractor thal am currently open axcepl thoee in which an age

inspaction has nol occured or a viclation wes not found. Upor sdjudicetion some complaints are found lo be wmmut mert
_@nd sre dismissed

Open:.

Disciplined:|0 : "This is the number of complainis against this contractor that resuied in discipiine being imposad afier an administrative
sciplined:.0; hearing or default because of a violallan{s) of siete conlracting taw.

Rwo!ved!ﬁetﬁadf This Is the number of complalna closed against this contractor thal were resalved or settled by the conlrastor or withdrawn

WIthdrawn. by the camplainant after Issuance ol a coneclive work order or formal citetion.

§
H

Denled Access: 4 0 This s the number of complelnts against this contractor that were closed without corrective work belng performad becauso
i __thg conlraclor was denied access by the complainant,

Banktuptcy‘ ! 'Tma is the number of complainis agains thia contractor that wara clased bacause tho cantractor Is In bankruptey,

Bond [ 1] information
Number ! ~ Effective . Amount ; Pald | Avallable Company Notes
| LSMD281049 : ~ 03/21/2011 ¢ '$2,500.00 | $0.00{$2,500.00 R L | INSURANCE COMPANY :
o Bond [ 2] Information ’%
i Effective . Amount | Paid | Available Company Notes |
" par3Gi2006 " T'§2,500,00 | 80,00+ $2,500.00 ; DEVELOPERS SURETY AND INDEMNIT | |
! Bond [ 3 ] Information
" 'Number | Effective ' Canceiled | Amount | Pald | Avaliable ' Company Notes
'FsBlasiiz ,_{qgg{)_'zb‘_i;fzuf_gg@qzm | §2,500.00 | $0.00] $2,500.00 | _ GREAT AMERICAN INSURANCE CO

http://win.azroc.gov/forms/details.asp?license=233402 5/27/2011




I Carpet, Floor Covering, and Concrete Floor Applications (con’t) I

L Place after Tab8 |

3.0 Supplementary Information (con’t)

3.12  Per Special Term and Condition 1.19, provide the notarized copies of the warranty certificates
after this page.

Mohave - Serving Arizona Since 1971 Page 55 of 75
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cunt AS,

9319 North 94" Way ¢ Suite 1000

Scottsdale, AZ 85258
CONTINENTAL (480) 949-8509 + (800) 825-1221
FLOORING COMPANY FAX {480) 945-2603 )
e-mail: info@continentalflooring.com

www.continentalflooring.com

June 2, 2011

Vig Federal Express — Priotity Delive

RE: Invitation for Bids 11E-0603
Carpet, Floor Covering and Concrete Floor Applications

Please include the enclosed document as part of our original submission
submitted under separate cover and received by Mohave Kingman
Contracts Office on 6/2/11. This document should be included under Tab

8, Section 3.12 of Supplementary Information.

An original and one copy have been included.
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NN MODULAR WARRANTY T %&W
S

O (ICT, ICT RC, UltraSet, Thermoplastic, AirTrek, EcoFlex, SelfLock)

o

< This limited warranty applies to the original purchaser of The Mohawk Group* modular carpets
S‘E for indoor commercial installations. This warranty applies only to the following products: all
gw modular products containing thermoplastic, PVC or EcoFlex backings.

Egs
\}gc@gg The use of The Mohawk Group branded adhesives is required to ensure optimum results and
b

B8
8
E
£
o

& & arethe only approved adhesives warranted by The Mohawk Group. Failure to use The
3 5 8 g Mohawk Group-branded adhesives will result in warranties being null and void.
<
o
‘”r Provided the designated carpet has been properly installed and maintained in the specified
;.«f, commercial location in strict accordance with The Mohawk Group's instructions and procedures

= and subject to the limitations set forth herein, The Mohawk Group warrants to the original
owner, the following:

I. ltems Under Warranty

1. WEAR - The Mohawk Group warrants for the life of the carpet that the carpet
modules will not wear more than 10% of the surface pile for the life of the
carpet.** “Wear" mean the fiber loss from the carpet modules through normal
abrasion and does not include crushing, flattening of the carpet pile in any area,
staining, soiling, fading, change in carpet module appearance, nor fiber loss due
to abnormal usage of the carpet module.

o/ 2. STATIC PROTECTION — The Mohawk Group warrants for the life of the carpet
that the carpet modules will not give static discharges in excess of 3.5 KV when
tested under AATCC Test Method 134-1979.

3. EDGE RAVEL/ ZIPPERING ~ The Mohawk Group warrants for the life of the
carpet that the carpet modules will not zipper or develop continuous “pile yarn
runners.”

4. DELAMINATION — The Mohawk Group warrants for the life of the carpet that the
carpet modules will not delaminate. Chair pads are not required for this warranty
but are recommended for maximum appearance retention.

5. DIMENSIONAL STABILITY — The Mohawk Group warrants for the life of the
carpet that the carpet modules will not lose their dimensional stability (i.e. shrink,
grow, cup, dome) due to normal variations in atmospheric changes (temperature
and/or humidity) or when maintained in accordance with The Mohawk Group’s
recommended maintenance procedures.

Il. Limitations — This warranty does not include:

1. Disfigurement or damage caused by abnormal use or any damage to the carpet
not arising out of manufacturing defect in the carpet, including such disfigurement
or damage as tears, bums, pulls, cuts, installation on stairs, damage resulting
from improper cleaning agents or methods, or damage in transit.

2. Abuse by any athletic equipment such as roller skates, ski boots, or golf shoes.

KARASTAN LEES Bigelow B oorkan Wmohawkgreem?s.ccm

11.24,2009



[ The Mohawk Group

3.

Differential fading from light exposure, shading, pile crush, dye lot differences, or
soiling.

Any condition that would have been visible upon inspection prior to the
installation.

Any condition resulting from other than ordinary wear or from any use for which
the product was not designed.

Ill. Obligations of Owner;

1.

Owner must submit notice of all claims under this warranty to The Mohawk
Group within a reasonable time after discovery of the alleged defect and within
the specified warranty period.

Claims must be submitted in writing and delivered to the following:

Lees/Karastan Bigelow

The Mohawk Group The Mohawk Group
Attention: Claims Department Attention: Claims Department
706 Green Valley Road, Suite 300 443 Nathaniel Drive
Greensboro, NC 27408 East Dublin, GA 31021
Durkan Hospitality

The Mohawk Group

Attention: Claims Department

408 Virgil Drive

Dalton, GA 30721

All areas in which carpet is to be replaced or repaired under the terms of this
warranty must be free of all equipment, furnishings, partitions, and the like at the
owner's expense.

IV. Warranty Remedies:

1.

11.24.2009

After receipt of proper written notice of the claim, The Mohawk Group will
designate a representative to inspect the carpet with the owner’s representative.

Subject to the above warranty limitations and owner’s obligations, The Mohawk
Group shall repair or, in its sole discretion, replace any carpet which does not
meet the requirements of this warranty, at no expense to the owner for any cost
of the replacement carpet material, adhesive, labor for removal of the defective
carpet, and/or labor for the installation of any replacement carpet.

Any replacement will be made with a comparable produce selected by The
Mohawk Group from the then-current Mohawk Group running line. However, The
Mohawk Group’s obligation shall not include the reimbursing of any indirect costs
or incidental or consequential damages, however incurred. By the way of
example and not limitation, damages arising from the interruption of use of the

KARASTAN LEES Bigelow B ourkan www.mohawkgeamoﬁ‘com



[} The Mohawk Group

spaces affected or expenses in removing furniture or equipment from the
affected area shall not be included in its obligation.

4. The remedies provided in connection with this warranty are expressly in lieu or
any other remedies provided under any other express or implied warranty,
INCLUDING ANY WARRANTY BY MODEL OR SAMPLE AND ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS, and of any other obligation
on the part of The Mohawk Group. This warranty supersedes any additional or
inconsistent warranty(ies) set by the dealer, owner, or any third party. In no
event shall The Mohawk Group be liable for any incidental or consequential
damages. No modification of this warranty shall be effective unless in writing and
signed by a representative of The Mohawk Group authorized to do so.

Please Note: Some states do not allow the exclusion or limitation of incidental or
consequential damages or limitations on how long an implied warranty lasts. The above
limitation my not apply to you. You may have legal rights under this warranty, This
warranty gives you specific legal rights and you may also have other rights, which vary
from state to state. Except for these rights, the remedies provided under this warranty
state the limits of The Mohawk Group responsibilities.

V. Mediation/Arbitration:

1. If a dispute arises out of or relates to this warranty, or the breach thereof, and if
said dispute cannot be settle through direct discussions, the parties agree to first
endeavor to settle the dispute in an amicable manner by mediation administered
by the American Arbitration Association under its Commercial Mediation Rules in
Atlanta, Georgia before resorting to arbitration. Thereafter, any unresolved
controversy or claim arising out of or relating to this warranty, or breach thereof,
shall be settled by arbitration administered by the American Arbitration
Association in Atlanta, Georgia and in accordance with its Commercial Arbitration
Rules and judgment upon the award rendered by the arbitrator(s) may be
entered in any court having jurisdiction thereof.

2. Neither party nor the arbitrator(s) may disclose the existence, content, or results
of any arbitration hereunder without the prior written consent of both parties.

3. The arbitrator(s) shall be appointed as provided in the American Arbitration
Association Commercial Arbitration Rules.

4. Inrendering the award, the arbitrator(s) shall determine the rights and obligations
of the parties according to the substantive and procedural laws of the State of

Georgia.

* “For the life of the carpet” is defined to be the lifetime of the original carpet for the particular installation.
This warranty is not transferrable.

* The Mohawk Group is a division of Mohawk Carpet Distribution, Inc.

KARASTAN LEES Bigelow B ourxan wwmohawkgreeﬂwoﬁs,com

11.24.2009
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MODULAR WARRANTY
(ICT, ICT RC, UltraSet, Thermoplastic, AirTrek, EcoFlex, SelfLock)

o
< This limited warranty applies to the original purchaser of The Mohawk Group* modular carpets

e

1
> 85
ofE.
g
2

8 SE for indoor commercial installations. This warranty applies only fo the following products: all
gggm‘ modular products containing thermoplastic, PVC or EcoFlex backings.
o

are the only approved adhesives warranted by The Mohawk Group. Failure to use The
Mohawk Group-branded adhesives will result in warranties being null and void.

Provided the designated carpet has been properly installed and maintained in the specified
commercial location in strict accordance with The Mohawk Group's instructions and procedures
" and subject to the limitations set forth herein, The Mohawk Group warrants to the original

g § ‘é’g The use of The Mohawk Group branded adhesives is required to ensure optimum results and
a
£

owner, the following:

I. tems Under Warranty

1.

WEAR ~ The Mohawk Group warrants for the life of the carpet that the carpet
modules will not wear more than 10% of the surface pile for the life of the
carpet.* “Wear" mean the fiber loss from the carpet modules through normal
abrasion and does not include crushing, flattening of the carpet pile in any area,
staining, soiling, fading, change in carpet module appearance, nor fiber loss due
to abnormal usage of the carpet module.

. STATIC PROTECTION ~ The Mohawk Group warrants for the life of the carpet

that the carpet modules will not give static discharges in excess of 3.5 KV when
tested under AATCC Test Method 134-1979.

EDGE RAVEL/ ZIPPERING — The Mohawk Group warrants for the life of the
carpet that the carpet modules will not zipper or develop continuous “pile yarn
runners.”

DELAMINATION - The Mohawk Group warrants for the life of the carpet that the
carpet modules will not delaminate. Chair pads are not required for this warranty
but are recommended for maximum appearance retention.

DIMENSIONAL STABILITY ~ The Mohawk Group warrants for the life of the
carpet that the carpet modules will not lose their dimensional stability (i.e. shrink,
grow, cup, dome) due to normal variations in atmospheric changes (temperature
and/or humidity) or when maintained in accordance with The Mohawk Group’s
recommended maintenance procedures.

il. Limitations — This warranty does not include:

1,

O/ 2.

11.24.2009

Disfigurement or damage caused by abnormal use or any damage to the carpet
not arising out of manufacturing defect in the carpet, including such disfigurement
or damage as tears, burns, pulls, cuts, installation on stairs, damage resulting
from improper cleaning agents or methods, or damage in transit.

Abuse by any athletic equipment such as roller skates, ski boots, or goif shoes.

KARASTAN LEES Bigelow B ourxan www.mohawkgreem&.ccm



(] The Mohawk Group

3.

Differential fading from light exposure, shading, pile crush, dye lot differences, or
soiling.

Any condition that would have been visible upon inspection prior to the
installation.

Any condition resulting from other than ordinary wear or from any use for which
the product was not designed.

1lI. Obligations of Owner:

1.

Owner must submit notice of all claims under this warranty to The Mohawk
Group within a reasonable time after discovery of the alleged defect and within

the specified warranty period.

Claims must be submitted in writing and delivered to the following:

Lees/Karastan Bigelow

The Mohawk Group The Mohawk Group
Attention: Claims Department Attention: Ciaims Department
706 Green Valley Road, Suite 300 443 Nathaniel Drive
Greensboro, NC 27408 East Dublin, GA 31021
Durkan Hospitality

The Mohawk Group

Attention: Claims Department

405 Virgil Drive

Dalton, GA 30721

All areas in which carpet is to be replaced or repaired under the terms of this
warranty must be free of all equipment, furnishings, partitions, and the like at the
owner's expense.

IV. Warranty Remedies:

1.

11.24.2008

After receipt of proper written notice of the claim, The Mohawk Group will
designate a representative to inspect the carpet with the owner’s representative.

Subject to the above warranty limitations and owner’s obligations, The Mohawk
Group shall repair or, in its sole discretion, replace any carpet which doss not
meet the requirements of this warranty, at no expense to the owner for any cost
of the replacement carpet material, adhesive, labor for removal of the defective
carpet, and/or labor for the installation of any replacement carpet.

Any replacement will be made with a comparable produce selected by The
Mohawk Group from the then-current Mohawk Group running line. However, The
Mohawk Group's obligation shall not include the reimbursing of any Indirect costs
or incidental or consequential damages, however incurred. By the way of
example and not limitation, damages arising from the interruption of use of the

KARASTAN LEES Bigelow B surkan www,mohawkgreenw%,com



[} The Mohawk Group

spaces affected or expenses in removing furniture or equipment from the
affected area shall not be included in its obligation.

4. The remedies provided in connection with this warranty are expressly in lieu or
any other remedies provided under any other express or implied warranty,
INCLUDING ANY WARRANTY BY MODEL OR SAMPLE AND ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS, and of any other obligation
on the part of The Mohawk Group. This warranty supersedes any additional or
inconsistent warranty(ies) set by the dealer, owner, or any third party. In no
event shall The Mohawk Group be liable for any incidental or consequential
damages. No modification of this warranty shall be effective unless in writing and
signed by a representative of The Mohawk Group authorized to do so.

Please Note: Some states do not allow the exclusion or limitation of incidental or
consequential damages or limitations on how long an implied warranty lasts. The above
limitation my not apply to you. You may have legal rights under this warranty. This
warranty gives you specific legal rights and you may also have other rights, which vary
from state to state. Except for these rights, the remedies provided under this warranty
state the limits of The Mohawk Group responsibilities.

V. Medi?tionJArbitration:

1. If a dispute arises out of or relates to this warranty, or the breach thereof, and if
said dispute cannot be settle through direct discussions, the parties agree to first
endeavor to settle the dispute in an amicable manner by mediation administered
by the American Arbitration Association under its Commercial Mediation Rules in
Atlanta, Georgia before resorting to arbitration. Thereafter, any unresoived
controversy or claim arising out of or relating to this warranty, or breach thereof,
shall be seftled by arbitration administered by the American Arbitration
Association in Atlanta, Georgia and in accordance with its Commercial Arbitration
Rules and judgment upon the award rendered by the arbitrator{s) may be
entered in any court having jurisdiction thereof.

2. Neither party nor the arbitrator{s) may disclose the existence, content, or results
of any arbitration hereunder without the prior written consent of both parties.

3. The arbitrator(s) shall be appointed as provided in the American Arbitration
Association Commercial Arbitration Rules.

4. Inrendering the award, the arbitrator(s) shall determine the rights and obligations
of the parties according to the substantive and procedural laws of the State of
Georgia.

** “Eor the life of the carpet” is defined lo be the lifetime of the original carpet for the particular installation.
This warranty is not transferrable.

* The Mohawk Group is a division of Mohawk Carpat Distribution, inc.

KABASTAN LEES Bigelow P ourxan m.mohawkMxom

11.24.2009
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Weldlok™ / Weldlok Plus™ Warranty 2

This limited warranty applies only to purchasers of The Mohawk Group carpet for indoor
commercial installations. This warranty applies only to those products specifically
designated by The Mohawk Group in writing. This warranty is void if the carpet is installed
for residential use.

The use of Mohawk branded adhesives are required to ensure optimum results and are the
only approved adhesives that Mohawk Industries will warrant. Failure to use Mohawk
branded adhesives will result in warranties being null and void.

Provided the designated carpet has been properly installed and maintained in the specified
commercial location in strict accordance with The Mohawk Group’s instructions and pro-
cedures and Owner meets its obligations hereunder, including the use of The Mohawk
Group's adhesives, The Mohawk Group (subject to the following limitations and remedies}
warrants to Qwner the following:

I. tems Under Warranty:

1. WEAR-The Mohawk Group warrants that the carpet will not wear more than 10% of
its surface pile weight from abrasive wear for the life of the carpet* By abrasive wear is
meant fiber loss from the carpet through normal abrasion, not crushing or flattening of
the carpet pile in any area, nor staining, soiling, fading, or change in carpet appearance,
nor fiber loss due to abnormal usage of the carpet.

2. TUFT BIND~The Mohawk Group warrants that WELDLOK AND WELDLOK PLUS
products will provide superior tuft bind capabilities in high-traffic environments for the
life of the carpet. Any failure to perform with respect to tuft bind will be independently
evaluated, and remedied if a product defect is responsible for substandard performance.

3. STATIC PROTECTION -The Mohawk Group warrants the carpet will not give static
discharges in excess of 3.5 KV when tested under AATCC Test Method #134-1979 for

the life of the carpet.

4. EDGE RAVEL-The Mohawk Group warrants that the carpet will not have continuous ends
coming out at lengthwise seams for the life of the carpet. Seam sealer is required during
installation for this warranty to be in effect.

5. ZIPPERING-The Mohawk Group warrants that the carpet will not zipper or develop
continuous "pile yarn runners” for the life of the carpet.

6. DELAMINATION ~The Mohawk Group warrants that the carpet will not delaminate for
the life-of the carpet. Chair pads are not required for this warranty but are recommended

for maximum appearance retention.

7. DIMENSIONAL STABILITY - The Mohawk Group warrants that the carpet will not lose
its dimensional stability (i.e., growth or shrinkage) for the life of the carpet due to normal
variations in atmosphere, temperature, or humidity.

8. SPECIFICATIONS - The Mohawk Group warrants that the carpet conforms to specifications
established for the product, subject to normal manufacturing tolerances.

[l The Mohawk Group Exclusive to Durkan Commercial, Mohawk Commercial and Bigelow Commaercial.



3 Weldlok™ / Weldlok Plus™ Warranty

I Limitations - This Warranty Does Not Include:

1. Disfigurement or damage caused by abnormal use or any damage to the carpet not arising
out of defect in the carpet. For example, the warranty does not cover tears, burns, pulls,
cuts, installation on stairs, damage resulting from improper cleaning agents or methods,
or darmage in transit.

2. Edge ravel where carpet is cut for access to floor outlets and around trench header ducts
or when seéam sealer is not applied during installation.

. Abuse by any athletic equipment such as roller skates, ski boots, or golf shoes.
Differantial fading from light exposure, shading, pile crush, dye lot differences, or soiling.

. Any condition that would have been visible upon inspection prior to installation.

o o » W

Any condition resulting from other than ordinary wear, or from any use for which the
product was not designed.

7. Exposure to excessive moisture will damage the construction of Weldlok and Weldlok
Plus, and therefore is excluded from items under warranty.

il. Obligations Of Owner:

1. Owner must submit notice of all claims under this warranty to The Mohawk Group within
the specified warranty period.

2. Claims must be submitted in writing and delivered to:

The Mohawk Group
Attention: Claims Dept.
443 Nathaniel Drive

East Dublin, Georgia 31021

3. All areas in which carpet is to be replaced under the terms of this warranty must be
cleared of alt equipment, furnishings, partitions, and the like that have been instalied
over the carpet subsequent to the original carpet installation, at Owner’s expense.

IV. Warranty Remedies:

1. After receipt of proper written notice of claim, The Mohawk Group will designate a
representative to inspect the carpet with Owner’s representative and The Mohawk Group
will meet all warranty obligations.

2. Subject to any monetary adjustment as may be agreed upon in writing by The Mohawk
Group, and subject to the above warranty limitations and Owner obligations, The Mohawk
Group shall repair or, in its sole discretion, replace any carpet sold by it containing a defect
covered by the above WELDLOK AND WELDLOK PLUS warranty, at no expense
to Owner.

3. Any replacement will be made with-a comparable product selected by The Mohawk Group
from the then-current Mohawk Group running line. However, The Mohawk Group’s obliga-
tion shall not include the reimbursing of any indirect costs or incidental or consequential
damages, however incurred. By way of example and not limitation, damages arising from
the interruption of use of the spaces affected, or expenses in removing furniture from the
affected area, shall not be included: in its obligation.

{fil The Mohawk Group Exclusive to Durkan Commercial, Mohawk Commercial and Bigelow Commercial.
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Waldiok™ / Weldlok Plus™ Warranty 4

4. The remedies provided in connection with the WELDLOK AND WELDLOK PLUS warranty
are expressly in lieu of any other remedies provided under any other express or implied
warranty, INCLUDING ANY WARRANTY BY MODEL OR SAMPLE AND ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS, and of any other obligation on the part
of The Mohawk Group. This warranty supersedes any additional or inconsistent warranty(ies)
set by the dealer, Owner, or any third party. In no event shall The Mohawk Group be liable
for any incidental or consequential damages. No modification of this warranty shall be
effective unless in writing and signed by a representative of The Mohawk Group authorized
to do so.

Please Note: Some states do not allow the exclusion or limitation of incidental or conse-
quential damages or limitations on how long an implied warranty lasts. The above limita-
tion or exclusion may not apply to you.

You have legal rights under this warranty. This warranty gives you specific legal rights,
and you may also have other rights which vary from state to state. Except for these
rights, the remedies provided under this warranty state the limits of The Mohawk Group
responsibilities.

V. Mediation/Arbitration:

1. if a dispute arises out of or relates to this warranty, or the breach thereof, and if said
dispute cannot be settled through direct discussions, the parties agree 1o first endeavor
to settle the dispute in an amicable manner by mediation administered by the American
Arbitration Association under its Commercial Mediation Rules in Atlanta, Georgia before
resorting to arbitration. Thereafter, any unresolved controversy or claim arising out of
or relating 1o this warranty, or-breach thereof, shall be settled by arbitration administered
by the American Arbitration Association in Atlanta, Georgia and in accordance with its
Commercial Arbitration Rules, and judgment upon the award rendered by the arbitrator(s)
may be entered in any court having jurisdiction thereof.

2. Neither party nor the arbitrator{s} may disclose the existence, content, or results of any
arbitration hereunder without the prior written consent of both parties.

3. The arbitrator(s) shall be appointed as provided in the American Arbitration Association
Commercial Arbitration Rules.

4. Inrendering the award, the arbitrator(s} shall determine the rights and obligations of the
parties according to the substantive and procedural laws of the State of Georgia.

* For the life of the carpet is defined by The Mohawk Group ta be the lifetime of the original
carpet for the particular installation. This warranty is not transferable.
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Unibond Flex Warranty 2

This limited warranty applies only to purchasers of The Mohawk Group carpet for indoor
commercial installations. This limited warranty applies only to those Unibond Flex products
specifically designated by The Mchawk Group in writing. This limited warranty is void if installed
for residential use. Provided the designated carpet has been properly installed and maintained in
the specified commercial location in strict accordance with The Mohawk Group's instructions and
procedures and Owner meets its obligations hereunder, including the use of The Mohawk
Group's adhesives, The Mohawk Group (subject to the following limitations and remedies)
warrants to the designated Owner the following:

l.  Rems Under Warranty:

1.

WEAR - The Mohawk Group warrants that the carpet will not wear more than 10% of its
surface pile weight from abrasive wear for the life of the carpet.” By abrasive wear is
meant fiber loss from the carpet through normal abrasion, not crushing or flattening of the
carpet pile in any area, nor staining, soiling, fading or change in carpet. appearance, nor

fiber loss due to abnormal usage of the carpet..

TUFT BIND - The Mohawk Group warrants that its high-performance UNIBOND FLEX
products will provide superior tuft bind capabilities in high-traffic environments for the life
of the carpet. Any failure to perform with respect to tuft bind will be independently
evaluated and remedied if a product defect is responsible for substandard performance.

STATIC PROTECTION - The Mohawk Group warrants the carpet will not give static
discharges in excess of 3.5 KV when tested under the AATCC Test Method #134-1979
for the life of the carpet.

EDGE RAVEL - The Mohawk Group warrants that the carpet will not have continuous
ends coming out at lengthwise seams for the life of the carpet. Seam sealer is required
during installation for this warranty to be ineffect.

ZIPPERING - The Mohawk Group warrants that the designated carpet will not zipper or
develop continuous "pile yarn runners” for the life of the carpet.

DELAMINATION - The Mohawk Group warrants that the carpet will not delaminate for
the life of the carpet. Chair pads are not required, but recommended for optimum textural
performance.

MOISTURE RESISTANCE - The Mohawk Group warrants that the carpet will not lose its
usable properties due to liquid damage from normal commercial activities for the fife of
the carpet, which includes but are not limited to such occurrences as spills, The Mohawk
Group's recommended cleaning methods, etc

DIMENSIONAL STABILITY - The Mohawk Group warrants that the carpet will not lose
its dimensional stability (i.e. growth or shrinkage with either stretch-in or glue down
installations) for the life of the carpet due to normal variations in atmosphere,
temperature, or humidity or when maintained in accordance with The Mohawk Group's
recommended maintenance procedures.

SPECIFICATIONS - The Mohawk Group warrants that the carpet conforms {o
specifications established for the product identified in the execution section, subject to
normal manufacturing tolerances.

il. Limitations

KARASTAN LEES Bigelow D ourkan www.mohawkgreerwois.con'
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Unibond Flex Warranty 3

1.

Disfigurement or damage caused by abnormal use or any damage to the carpet not
arising out of defect in the carpet. For example, the warranty does not cover tears, bumns,
pulls, cuts, installation on stairs or damage resuiting from improper cleaning agents or
methods, or damage in transit.

2. Edge ravel where carpet is cut for access to floor outlets and around trench header ducts.
3. Abuse by any athletic equipment such as roller skates, ski boots or golf shoes.
4. Differential fading from light exposure, shading, pile crush, dye lot differences, and
soiling.
5. Any condition that would have been visible upon inspection prior to installation.
6. Any condition resulting from other than ordinary wear, or from any use for which the
product was not designed.
Obligations of Owner:
1. Owner must submit notice of all claims under this warranty to The Mohawk Group within
the specified warranty period.
2. Claims must be submitted in writing and delivered to:
The Mohawk Group
Attention: Claims Department
235 Industrial Blvd.
PO Box 800
Chatsworth, Georgia 30705
3. Allareas in which carpet is to be replaced under the terms of this limited warranty must

be cleared of all equipment, furnishing, partitions, and the like that have been installed
over the carpet subsequent to the original carpset installation, at Owner's expense.

Warranty Remedies:

1.

After receipt of proper written notice of claim, The Mohawk Group will designate a
representative to inspect the carpet with the Owner's representative and The Mohawk

Group will meet all warranty obligations.

Subject to any monetary adjustment as may be agreed upon in writing by The Mohawk
Group, and subject to the above warranty limitations and Owner obligation, The Mohawk
Group shall repair or, in its sole discretion, replace any designated carpet sold by it
containing a defect covered by the above UNIBOND FLEX limited warranty, at no

expense to the Owner

Any replacement will be made with a comparable product selected by The Mohawk
Group from the then current Mohawk Group running line. However, The Mohawk Group's
obligation shall not include the reimbursing of any indirect costs or incidental or
consequential damages, however incurred. By way of example and not limitation,
damages arising from the interruption of use of the spaces affected, nor expénses in
removing furniture from the affected area are included in our obligation.

The remedies provided in connection with the UNIBOND FLEX limited warranty are
expressly in lieu of any other remedies provided under any other express or implied
warranty, INCLUDING ANY WARRANTY BY MODEL OR SAMPLE AND ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS, and of any other obligation on the
part of The Mohawk Group. This limited warranty supersedes any additional or

KARASTAN LEES Bigelow D ourkan www.mohawkgreenworks.com
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Unibond Flex Warranty 4

inconsistent warranty(s) set by dealer, owner, or any third party. In no event shall The
Mohawk Group be liable for any incidental or consequential damages. No modification of
this limited warranty shall be effective unless in writing and signed by a Representative of
The Mohawk Group authorized to do so.

Please Note: Some states do not allow the exclusion or limitation of incidental or
consequential damages or limitations on how long an implied warranty lasts. The above
limitation or exclusion may not apply to you.

You have legal rights under this warranty. This warranty gives you specific legal rights,
and you may also have other rights which vary from state to state. Except for these
rights, the remedies provided under this warranty state the limits of The Mohawk Group
responsibilities.

V. Mediations/Arbitration:

1. I adispute arises out of or relates to this limited warranty, or the breach thereof, and if
said dispute cannot be settled through direct discussions, the parties agree to first
endeavor to settle the dispute in an amicable manner by mediation administered by the
American Arbitration Association under its Commercial Mediation Rules in Atianta,
Georgia, before resorting to arbitration. Thereafter, any unresolved controversy or claim
arising out of or relating to this limited wairanty, or breach thereof, shall be settled by
arbitration administered by the American Arbitration Association in Atlanta, Georgia, and
in accordance with its Commercial Arbitration Rules, and judgment upon the Award
rendered by the arbitrator(s) may be entered in any court having jurisdiction thereof.

2. Neither party nor the arbitrator(s) may disclose the existence, content, or results of any
arbitration hereunder without the prior written consent of both parties.

3. Arbitrators shall be appointed as provided in the American Arbitration Association
Commercial Arbitration Rules.

4. Inrendering the award, the arbitrator shall determine the rights and obligations of the
parties according to the substantive and procedural laws of Georgia.

* The life of the carpet is defined by The Mohawk Group to be the lifetime of the original
carpet for the particular installation. This warranty is nof transferable.
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Unibond Flex Bloc Warranty 2

This limited warranty applies only to purchasers of The Mohawk Group carpet for indoor
commercial installations. This limited warranty applies only to those Unibond Flex Bloc products
specifically designated by The Mohawk Group in writing. This limited warranty is void if installed
for residential use. Provided the designated carpet has been properly installed and maintained in
the specified commercial location in strict accordance with The Mohawk Group's instructions and
procedures and Owner meets its obligations hereunder, including the use of The Mohawk
Group's adhesives, The Mohawk Group (subject to the following limitations and remedies)
warrants to the designated Owner the following:

L. items Under Warranty:

1

10.

WEAR - The Mohawk Group warrants that the carpet will not wear more than 10% of its
surface pile weight from abrasive wear for the life of the carpet.* By abrasive wear is
meant fiber loss from the carpet through normal abrasion, not crushmg or flattening of the
carpet pile in any area, nor staining, soiling, fading or change in carpet appearance, nor

fiber loss due to abnormal usage of the carpet..

TUFT BIND - The Mohawk Group warrants that its high-performance UNIBOND FLEX
BLOC products will provide superior tuft bind capabilities in high-traffic environments for
the life of the carpet. Any failure to perform with respect to tuft bind will be independently
evaluated and remedied if a product defect is responsible for substandard performance.

STATIC PROTECTION - The Mohawk Group warrants the carpet will not give static
discharges in excess of 3.5 KV when tested under the AATCC Test Method #134-1979

for the life of the carpet.

EDGE RAVEL - The Mohawk Group warrants that the carpet will not have continuous
ends coming out at lengthwise seams for the life of the carpet. Seam sealer is required
during installation for this warranty to be in effect.

ZIPPERING - The Mohawk Group warrants that the designated carpet will not zipper or
develop continuous "pile yarn runners"” for the life of the carpet.

DELAMINATION - The Mohawk Group warrants that the carpet will not delaminate for
the life of the carpet. Chair pads are not required, but recommended for optimum textural
performance.

MOISTURE RESISTANCE - The Mohawk Group warrants that the carpet will not lose its
usable properties due to liquid damage from normal commercial activities for the life of

the carpet, which includes but are not limited to such occurrences as spills, The Mohawk

Group's recommended cleaning methods; etc.

LIQUID MANAGEMENT - The Mohawk Group warrants that the carpet will act as a liquid
barrier and keep liquids from penetration through the backing system, as tested under the
British Spill Test, for the life of the carpet. When installed with The Mohawk Group's Wet
Set adhesive, UNIBOND FLEX BLOC will pass the 10,000 Impacts Test for the life of the
carpet.

DIMENSIONAL STABILITY - The Mohawk Group warrants that the carpet will not lose
its dimensional stability (i.e. growth or shrinkage for the life of the carpet due to normal
variations in atmosphere, temperature; or humidity or when maintained in accordance
with The Mohawk Group’s recommended maintenance procedures.

SPECIFICATIONS - The Mohawk Group warrants that the carpet conforms to
specifications established for the product identified in the execution section, subject fo
normal manufacturing folerances.
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Unibond Flex Bloc Warranty 3

il. Limitations:

1.

Disfigurement or damage caused by abnormal use or any damage to the carpet not
arising out of defect in the carpet. For example, the warranty does not cover tears, burns,
pulls, cuts, installation on stairs or damage resulting from improper cleaning agents or
methods, or damage in transit.

2. Edge ravel where carpet is cut for access to floor outlets and around trench header ducts,
where seam sealer is not applied during installation.

3. Abuse by any athletic equipment such as roller skates, ski boots or golf shoes.

4. Differential fading from light exposure, shading, pile crush, dye lot differences, and
soiling.

5. Any condition that would have been visible upon inspection prior to installation.

6. Any condition resulting from other than ordinary wear, or from any use for which the
product was not designed.

. Obligations of Owner:

1. Owner must submit notice of all claims under this limited warranty to The Mohawk Group
within the specified warranty period.

2. Claims must be submitted in writing and delivered to:
The Mohawk Group
Attention: Claims Department
235 Industrial Blvd.
PO Box 800
Chatsworth, Georgia 30705

3. All areas in which carpet is to be replaced under the terms of this limited warranty must

be cleared of all equipment, furnishing, partitions, and the like that have been installed
over the carpet subsequent to the original carpet installation, at Owner's expense.

V. Warranty Remedies:

1.

After receipt of proper written notice of claim, The Mohawk Group will designate a
representative to inspect the carpet with the Owner's representative and The Mohawk

Group will meet all warranty obligations.

Subject to any monetary adjustment as may be agreed upon in writing by The Mohawk
Group, and subject to the above warranty limitations and Owner obligation, The Mohawk
Group shall repair or, in its sole discretion, replace any designated carpet sold by it
containing a defect covered by the above UNIBOND FLEX BLOC limited warranty, at no
expense to the Owner

Any replacement will be made with a comparable product selected by The Mohawk
Group from the then current Mohawk Group running line. However, The Mohawk Group's
obligation shall not include the reimbursing of any indirect costs or incidental or
consequential damages, however incurred. By way of example and not limitation,
damages arising from the interruption of use of the spaces affected, nor expenses in
removing furniture from the affected area are included in our obligation.
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Unibond Flex Bloc Warranty 4

4. The remedies provided in connection with the UNIBOND FLEX BLOC limited warranty
are expressly in lieu of any other remedies provided under any other express or implied
warranty, INCLUDING ANY WARRANTY BY MODEL OR SAMPLE AND ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS, and of any other obligation on the
part of The Mohawk Group. This limited warranty supersedes any additional or
inconsistent warranty(s) set by dealer, owner, or any third party. In no event shail The
Mohawk Group be liable for any incidental or consequential damages. Mo modification of
this limited warranty shall be effective unless in writing and signed by a Representative of
The Mohawk Group authorized to do so.

Please Note: Some states do not allow the exclusion or limitation of incidental or
consequential damages or limitations on how long an implied warranty lasts. The above
limitation or exclusion may not apply to you.

You have legal rights under this warranty. This warranty gives you specific legal rights,
and you may also have other rights which vary from state to state. Except for these
rights, the remedies provided under this warranty state the limits of The Mohawk Group
responsibilities.

V. Maediations/Arbitration:

1. If adispute arises out of or relates to this limited warranty, or the breach thereof, and if
said dispute cannot be settled through direct discussions, the parties agree to first
endeavor to settle the dispute in an amicable manner by mediation administered by the
American Arbitration Association under its Commercial Mediation Rules in Atlanta,
Georgia, before resorting to arbitration. Thereafter, any unresclved controversy or claim
arising out of or relating to this limited warranty, or breach thereof, shall be settled by
arbitration administered by the American Arbitration Association in Atlanta, Georgia, and
in accordance with its Commercial Arbitration Rules, and judgment upon the Award
rendered by the arbitrator(s) may be entered in any court having jurisdiction thereof.

2. Neither party nor the arbitrator{s) may disclose the existence, content, or results of any
arbitration hereunder without the prior written consent of both parties.

3. Arbitrators shall be appointed as provided in the American Arbitration Association
Commercial Arbitration Rules.

4. In rendering the award, the arbitrator shall determine the rights and obligations of the
parties according to the substantive and procedural laws of Georgia.

* The life of the carpet is defined by The Mohawk Group to be the lifetime of the original
carpet for the particular installation. This warranty is not transferable.
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shaw contract group

15 Year Commercial Limited Warranty for Ecoworx® Tile Backing System

Ecoworx Tile (Modular) is a backing system made with a proprietary high performance thermoplastic polyolefin
compound with a fiberglass reinforcing layer.

The following is the 15 Year Commercial Limited Warranty issued by Shaw Industries, Inc. ("Shaw") for our
Ecoworx Tile (Modular) backing system when used in Commercial applications.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed
in-accordance with Shaw Contract Group instaliation guidelines and specifications. The carpet must be maintained
in.accordance with Shaw Contract Group maintenance {carpet care) recommendations and such maintenance
(carpet care) continues throughout the duration of the original installation.

The 15 Year is further limited to-the period of time the carpet is'owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw Contract Group invoice or authorized Shaw
Contract Group dealer invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Contract Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at

www. shawcontractaroup.com.

What the Ecoworx Tile 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using our approved face fiber will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
net generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with this high performance
backing system will not edge ravel.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on
carpet coated with this high performance backing system will not delaminate from the face carpet.

Backing - Integrity/Dimensional Stability - Shaw warrants that, under normal use, carpet coated with
this high performance backing system will provide dimensional stability, per the AACHEN Test.



shaw contract group®

~" What you should do if any of the above problems occur and you need warranty service:
You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following:
* Avalid proof of purchase in the form of a sales receipt or other documents, which estabiish proof of
purchase,
+ Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www shawonline.com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance tile backing system
and evaluate the warranty claim

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected drea.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw commercial product will be at the consumer's
expense.

What conditions apply to Shaw’s Ecoworx Tile 15 Year commercial limited warranty:

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to
improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
abnormal foot-traffic use (i.e. goif spikes, other spiked footwear, ski boots, and the like) is excluded,

Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the carpet.
Replacement carpet will come only from current running-line products comparable to the warranted product.

Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to
State. Revised - 02/10ga - 09/08ga - 08/06

Lt S s/5/n

Tim Baucom, Vié’e President Commercial Sales and Marketing Date

State of Georgia .
Countyof

Given ii_'gder by hand and Siéf*ﬂ a‘ﬁ\this office this 3) ﬂ day of /M,Q(f\éj ,2011.

e Notary Publj
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15 Year Commercial Limited Warranty for TekLok® Backing System

Tekl.ok® is a broadloom backing system made with a high performance SBR latex pre-coat and a high
performance SBR secondary coat laminated to a woven secondary backing.

The following is the 18 Year Commercial Limited Warranty issued by Shaw Industries, Inc. (*Shaw") for our TekLok
broadloom backing system when used in Commercial applications.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed
in accordance with Shaw Contract Group installation guidelines and specifications. The carpet must be maintained
in accordance with Shaw Contract Group maintenance (carpet care) recommendations and such maintenance
(carpet care) continues throughout the duration of the original installation.

The 15 Year is further limited to the period of time the carpet is:owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw Contract Group invoice or authorized Shaw
Contract Group dealer invoice.

Installation guidelines and specifications-along with carpet care recommendations can be obtained from your dealer
or from Shaw Contract Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at

www shawcontractgroup.com.

What the Teklok 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that under normal use, carpet using our approved face fiber will lose
. no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention; matting and crushing-and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
not generate static build-up.in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134.

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with our high
performance backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance
backing system will not edge ravel when seams are properly sealed per commercial installation guidelings.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on
carpet coated with our high performance backing system will not delaminate from the face carpet.

Backing - Pattern Matching of Seams - Shaw warrants that, under normal use, carpet coated with our
high performance backing system will pattern match within acceptable industry standards, regardiess of pattern
repeat size, when installed in strict accordance with Shaw Industries Commercial Installation guidelines.
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“~" What you should do if any of the above problems occur and you need warranty service:
You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following:

»  Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of
purchase.
» A detailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www.shawonline.com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadloom backing
system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, atits sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
fumnishings, partitions and the like, that were installed over the Shaw commercial product will be at the consumer's
expense.

What conditions apply to TekLok 15 Year commercial limited warranty:
Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent
yarn from raveling and fraying at the seams.

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to
- improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
abnormal foot-traffic use (i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.

Chair pads are recommended under roller caster chairs 10 inhibit premature wear of the surface of the carpet.
Replacement carpet will come only from current running-line products comparable to the warranted product.

Please note -~ The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty {(excluding merchantability). All impled warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do notallow the exclusion or limitation of implied warranties or the limitation-of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. Revised - 02/10ga - 09/08ga - 08/06
Signed: :
Tim Baucom, Viée President Commercial Sales-and Marketing Date

State of Georgia - B
County Qf_.éé({:iﬁ%&z&‘
Given under by hand and seal of this office this ﬁl' & 3 day of /77 &‘)/ , 2011,
|

thary‘Pxié ic
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15 Year Commercial Limited Warranty for Ultraloc® Pattern Backing System

Ultraloc Pattern is a broadloom backing system made with a high performance SBR latex pre-coat and a high
performance SBR secondary coat laminated to a wovén secondary backing.

The foliowing is the 15 Year Commercial Limited Warranty issued by Shaw industries, Inc. ("Shaw") for our
Ultraloc Pattern broadloom backing system when used in Commercial applications.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed
in accordance with Shaw Contract Group installation guidelines and specifications. The carpet must be maintained
in-accordance with Shaw Contract Group maintenance (carpet care) recommendations and such maintenance
{carpet care) continues throughout the duration of the original installation.

The 15 Year is further limited to the period of time the carpet is owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw Contract Group invoice or authorized Shaw
Contract Group dealer invoice.

Installation guidelines and specifications al ong with carpet care recommendations can be obtained from your dealer
or from Shaw Contract Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at
wsww.shawcontractaroup:com,

What the Ultraloc Pattern 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that under normal use, carpet using our approved face fiber will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
not generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134,

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with our high
performance backing system will provide superior tuft bind properties in high traffic environments;

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance
backing system will not edge ravel when seams are properly sealed per commercial installation guidelines.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on
carpet coated with our high performance backing system will not delaminate from the face carpet.

Backing - Pattern Matching of Seams - Shaw warrants that, under normal use, carpet coated with our
high performance backing systerm will pattern match within acceptable industry standards, regardless of pattern
repeat size, when installed in strict accordance with Shaw Industries Commercial Installation guidelines.

What you should do if any of the above problems occur and you need warranty service:
You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in-writing, the following:
« Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of
purchase.
» Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.

1
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~ To: voww shawonling.com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadloom backing
system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were instailed over the Shaw commercial product will be at the consumer’s
expense,

What conditions apply to Shaw’s Ultraloc Pattern 15 Year commercial limited warranty:
Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent
yarn from raveling and fraying at the seams:

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to
improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
abnormal foot-traffic use (i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.

Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the carpet.
Replacement carpet will come only from current running-line products comparable to the warranted product.

- Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grantto any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty {excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to
State. Revised - 02/10ga - 09/08ga - 08/06

Signed: / ,
/*\"\1;’ , /E?«W f—}’fgi /gg

Tim Baucom, Vice President Commercial 5ales and Marketing Date

State of Georgia - ,

County of W

Given ynder by hand and seal of this office this ?i ¥ é day of /7@3/ ,.2011,
; V. \ i
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15 Year Commercial Limited Warranty for Ecoworx® Broadloom Backing
System

EcoWorx Broadloom is a backing system made with a proprietary high performance thermoplastic polyolefin
compound with a woven secondary backing system.

The following is the 15 Year Commercial Limited Warranty issued by Shaw Industries, Inc. (*Shaw”) for our
EcoWorx Broadloom, backing system when used in Commercial applications.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed
in accordance with Shaw Contract Group installation guidelines and specifications. The carpet must be maintained
in accordance with Shaw Contract Group maintenance (carpet care) recommendations and such maintenance
{carpet care) continues throughout the duration of the original installation.

The 15 Year is further limited to the period of time the carpet is-.owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw Centract Group invoice or authorized Shaw
Contract Group dealer invoice.

Installation guidelines and specifications along with carpet.care recommendations can be obtained from your dealer
or from Shaw Contract Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at

www shawcontractgroup.com.

What the Ecoworx Broadloom 15 Year commercial limited warranty covers:

" Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using our approved face fiber will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
not generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance
backing system will not edge ravel when seams are properly sealed per commercial installation guidelines.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on
carpet coated with this high performance backing system will not delaminate from the face carpet.

Backing - Pattern Matching of Seams - Shaw warrants that, under normal use, carpet coated with this
high performance backing system will pattern match within acceptable industry standards, regardless of pattern
repeat size, when installed in strict accordance with Shaw Industries Commercial Installation guidelines.

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in-writing, the following:
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» Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of
purchase.
» Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www.shawonline.com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadioom backing
system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw commercial product will be at the consumer's

expense.

What conditions apply to Shaw’s Ecoworx Broadloom 15 Year commercial limited
warranty:

Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent
yarn fromraveling-and fraying at the seams.

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to
improper installation or due o improper cleaning agents or methods, Carpet installed on stairs or in areas subject to
abnormal foottraffic use {i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.

Chair pads are recommended under roiler caster chairs {o inhibit premature wear of the surface of the carpet.
Replacement carpet will come only from current running-line products comparable to the warranted product,

Please note - The warranty is not transferable. It extends only fo the original retail purchaser. Shaw does
not grant to any person or entity the authority 1o create for it any obligation or liability in connection with
this product, Shaw shall-not be liable 1o the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. Revised - 02/10ga - 09/08ga - 08/06
Signed: ' ;
T Y= /%(w—' 5 /3 i [’s
Tim Baucom, Vée President Commercial Sales-and Marketing Date

State of Geoygia , ,

County of '
Given under by hand and seal of this office this day of W@\/ ,2011.

Notary PL/:b/Iir: 2
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15 Year Commercial Limited Warranty for Ecoworx® Performance
Broadloom Backing System

EcoWorx Performance Broadloom is a backing system made with a proprietary high performance-thermoplastic
polyolefin compound with a woven secondary backing system.

The following is the 15 Year Commercial Limited Warranty issued by Shaw Industries, Inc. (“Shaw”) for our
EcoWorx Performance Broadloom, backing system when used in Commercial applications.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed
in accordance with Shaw Contract Group installation guidelines and specifications. The carpet must be maintained
in‘accordance with Shaw Contract Group maintenance (carpet care) recommendations and such maintenance
(carpet care) continues throughout the duration of the original installation.

The 15 Yearis further limited to the period of time the carpet is owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw Contract Group invoice orauthorized Shaw

Contract Group-dealer invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Contract Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at
www.shawcontractgroup.com.

What the Ecoworx Performance Broadloom 15 Year commercial limited warranty covers:

~ Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using our approved face fiber will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
not generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance
backing system will not edge ravel when seams are properly sealed per commercial installation guidelines.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on
carpet coated with this high performance backing system will not delaminate from the face carpet.

Backing - Pattern Matching of Seams - Shaw warrants that, under normal use, carpet coated with this
high performance backing system will pattern match within acceptable industry standards, regardless of pattern
repeat size, when installed in strict accordance with Shaw Industries Commercial Installation guidelines.

Backing - Moisture Management - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will keep liquid spills above the pre-coat fayer for a minimum of 24 hours'as tested
under the British Spill Test Method E; part 2.
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What you should do if any of the above problems occur and you need warranty service:
You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following:
« Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of
purchase.
» Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www.shawonline.com or Shaw Industries ~ Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadicom backing
system and evaluate the warranty claim,

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repairis niot commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw commercial product will be at the consumer's

expense.

What conditions apply to Shaw’s Ecoworx Performance Broadloom 15 Year commercial
limited warranty:

Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent
yarn from raveling and fraying at the seams.

- This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, seiling, staining, tears or damage due to

improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
abnormal foot-traffic use (i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.

Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the carpet.
Replacement carpet will come only from current running-line products comparable to the-warranted product.

Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for.a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the ‘exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations orexclusions may not apply to the
purchaser. This warranty gives thé purchaser specific legal rights, such rights may vary from State to

State. Revised - 02/10ga - 09/08ga - 08/06
Signed: ,
l,éﬂumm s /ﬁ; / m
Tim Baucom, Vuce President Commercial Sales:and Marketing Date

 State of Georgia
County of _£

_Given under by han ‘and seal of this office this 51 _g/i“ day of Mﬂ? , 2011

4 ié £ 2

Nd‘tary Public
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15 Year Commercial Limited Warranty for - EcoSolution Q® SD Nylon

EcoSolution Q SD Nylon is Shaw Industries Premium Branded (SD) solution dyed nylon.

The following is the Commercial Limited Warranty issued by Shaw Industries, Inc (“Shaw”) for our EcoSolution Q
Premium Branded (8D) solution dyed nylon.

This warranty begins when the carpeting is purchased. The carpet must be installed in accordance with Shaw
Contract Group installation guidelines and specifications. The carpet must be maintained in accordance with Shaw
Contract Group maintenance (carpet care) recommendations and such maintenance (carpet care) continues
throughout the duration of the eriginal installation.

The 15 Year Warranty is further limited to the period of time the carpet is owned and maintained by the original
end:use purchaser. The basis of any warranty related claim is the original Shaw invoice or authorized Shaw dealer
invoice:

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Contract Group at 1-877-502-7429 or on-line at the Shaw Contract Group web site at

www shawconlractgroup.com.

What the 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using EcoSolution Q SD nylon will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover

- appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using EcoSolution Q SD nylon will
not generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134.

Fiber - Stain Warranty - Shaw warrants that; carpet made exclusively with 100% Eco Solution Q® SD nylon,
when installed and maintained as recommended by Shaw for indoor use only, will resist permanent stains caused
by spills of all acid base substances for the warranty period.

Fiber - Colorfastness to Light and Atmospheric Contaminants Warranty - Shaw warrants that,
carpet made exclusively with 100% Eco Solution Q® SD nylon when installed and maintained as recommended by
Shaw for indoor use only, will not display a significant change in color due to exposure to light or exposure to
atmospheric contaminants (Ozone or Oxides of Nitrogen) for the warranty period.

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following:
»  Avalid proof of purchase in the form of a sales receipt or other documents which establish proof of
purchase
» Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www. shawonline com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet containing EcoSolution Q SD Nylon and evaluate the
warranty claim.



shaw contract group-

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw Commercial product will be at the consumer's
expense.

What conditions apply to Shaw Industries EcoSolution Q SD nylon 15 Year commercial
limited Warranty:

1. This warranty specifically excludes general soiling, discoloration, appearance change due to pile distortion, and
exposure to substances or contaminates which degrade or destroy nylon yarn or the color of the carpet.

2. This warranty specifically excludes carpet which has been surface treated with materials not recommended by
Shaw or which have been subjected to abnormal use or to cleaning agents or maintenance methods not
recommended or approved by Shaw .

3. In order to make & claim under this guarantee, the owner must have attempted to remove the stain within (3)
three working days after occurrence of the spill using cleaning procedures as recommended by Shaw and must
notify Shaw immediately if stain removal is not successful.

4. In addition, the owner must permit a Shaw representative access to the installed carpet in order to attempt to
remove the stain. If, under testing and analysis performed by Shaw, and subject to other limitations set forth herein,
the tested carpet or the cleaned area is found to have a rating of less than 8 under the AATCC 175, Stain

. Resistance of Pile Yarn Floor Covering Test, Shaw will pay for the attempted removal of the stain by the Shaw

' representative and replace the original carpet in the affected area, up to 100 times the size of the stain, free of

charge, including installation.

5. No charges for floor preparation or for movement or replacement of equipment, furnishings, partitions, etc. will be
allowed. If the stain is removed as warranted, all stain removal costs will be the responsibility of the owner.

Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. Revised - 01/10ga - 08/06
Signed: \
T e s/a In
Tim Baticom, \f?ice President Commercial Sales and Marketing Date

State of Georgia
County of : Ll , ;
Givén under by hand and seal of this office this 3 é"f“ day of M 44\ , 2011,

_ :“ /; L
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15 Year Commercial Limited Wear Warranty for — Eco Solution Q® nylon

Our Eco Solution Q nylon is Shaw Industries premium branded nylon.

The following is the 15 Year Commercial Limited Warranty issued by Shaw Industries, inc ("Shaw”) for our Eco
Solution Q nylon.

This warranty begins when the carpeting is purchased. The carpet must be installed in accordance with Shaw's
installation guidelines-and specifications. The carpet must be maintained in accordance with Shaw's maintenance
{carpet care) recommendations and such maintenance (carpet care) continues throughout the duration of the
original instaliation.

The 15 Year Commercial Warranty is further limited to the period of time the carpet is owned and maintained by the
originalend-use purchaser. The basis of any warranty related claim is the original Shaw invoice or authorized Shaw
dealer invoice.

installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Hospitality Group at 1-877-502-7428 or on-line at the Shaw Contract Group web site at

www shawhospitalitygroup com,
What the 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear — Shaw warrants that, under normal use, carpet using Eco Solution Q nylon will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matting and crushing and normal appearance changes-in high traffic areas,

" Fiber - Static Protection - Shaw warrants that, under normal use, carpet using Eco Solution Q nylon will not
generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134,

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
inwriting, the following:

s Avalid proof of purchase in the form of a sales receipt or other documents which establish proof of

purchase,

* A detailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www shawonline com or Shaw Industries - Financial Services, P.O. Box 40, Dalton, GA 30722,
Shaw will designate a representative to inspect the Carpet containing Eco Solution Q nylon and evaluate the
warranty claim,

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
if repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected ares.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw's Commercial product will be at the
consumer's expense.



' What conditions apply to Shaw Industries 15 Year commercial limited warranty:

\

1. This warranty specifically excludes general solling, discoloration, appearance change due to pile distortion, and
exposure to substances or contaminates which degrade or destroy nylon yarn or the color of the carpet.

2. This warranty specifically excludes carpet which has been surface treated with materials not recommended by
Shaw or which have been subjected to abnormal use or to cleaning agents or maintenance methods not

recommended or approved by Shaw.

Please note - The warranty is not fransferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability), All implied warranties, including an implied warranty of
merchantability 'or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exciusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. 04/10ga
Signed:
/ et ) /31‘ /1?
Tim Bauwm, che President Commercial Sales and Marketing Date
State of Georgia

County of W

Given under by hand’ and seal of tb&s office this 5 2 W day of M% ,2011.

Yl

Notary Pu ic
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15 Year Commercial Limited Warranty for EcoWorx® Tile Backing System

Our EcoWorx® Tile is a high performance pre-coat laminated to a proprietary thermoplastic polyolefin compound with a
fiberglass reinforcing layer.

The following is the Commercial Limited Warranty issued by Shaw Industrigs, inc ("Shaw") for our High Performance
Polyolefin Tile backing system.

This Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed in accordance
with Philly Queen Commercial installation guidelines and specifications. The carpet must be maintained in accordance with
Philly Queen Commercial maintenance {carpet care) recommendations and such maintenance (carpet care) conlinues
throughout the duration of the original installation.

The Warranty is further limited to the period of ime the carpetis owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw invoice or authorized Shaw dealer invoice.

installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer or from
Philly Queen Commercial Inforum at 1,877 .502.7429 or on-line at www.phillyqueencommergial com.

What the EcoWorx® Tile commercial limited warranty covers:

Fiber - Abrasive Wear

Philly Queen Commercial warrants that carpet using our approved face fiber and coated with our high performance

- thermoplastic polyolefin tile backing system will Jose no more than 10% of the pile face fiber, by weight, during the lifelime
*warranty period. This warranty does not cover appearance retention, matting and crushing and normal appearance changes in
high traffic areas.

Fiber - Static Protection

Philly Queen Commercial warrants that carpel using our approved face fiber and coated with our high performance
thermoplastic polyolefin tile backing system will not generate static build-up in'excess of 3.5 kv, during the lifetime warcanty
period as tested by AATCC Test Method 134.

Backing ~ Tuft Bind

Philly Queen Commercial warrants, under normal use, that carpet coated with our high performance thermoplastic polyolefin tile
backing system will provide superior tuft bind properties in high traffic environments for the lifetime wamanty period.

Backing - Edge Ravel

Philly Queen Commercial warrants; under normal use, that carpet coated with our high performance thermoplastic polyolefin tile
backing system will not-edge ravel, for the lifetime warranty period.

Backing ~ Integrity / Delamination

Philly Queen Commercial warranis, under normal use, that the secondary backing on carpst coated with our high performance
thermoplastic polyolefin tile backing system will not delaminate from the face carpet for the lifetime warranty period.
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What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your Philly Queen Commercial representative and
submit in writing, the following:
¥ Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of purchase.
© Adetailed description of the problem and/or a pholograph/sample that clearly shows the warranty problem.
To: www.shawonline.com or Shaw Industries ~ Financial Services, P.O. Box 40, Dallon, GA 30722,

Shaw Industries will designate a representative 1o inspect the carpet coated with our high performance thermoplastic polyolefin
tile backing system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired o conform to the warranty. If repairis
not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the proportional purchase price for
the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment, furnishings, partitions
and the like, that were installed over the Shaw Commercial Backing product will be at the consumer’s expense.

What conditions apply to Shaw Industries Ecowond® lifetime commercial limited Warranty:

This warranty does not coverburns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to improper
installation or due to improper deaning agenits or methods. Carpet installed on stairs or in areas subject fo abnormal fool-iraffic
+ use {i.e. golf spikes, other spiked foolwear, ski boots, and the like) is excluded. Replacement carpet will come only from current
rinring-ine standard products comparable to the warranted produst. Chair pads are nof fequired.

Please note ~ The warranty is not transferable. It extends only to the original retail purchaser. Shaw does not grant to
any person or entity the authority to create for it any obligation or liability in connection with this product. Shaw shall
not be liable to the consumer or any other person or entity for any incidental, special or consequential damages,
arising out of breach-of this limited warranty or any implied limited warranty (excluding merchantability). All implied
warranties, including an implied warratity of merchantability or fithess for a particular purpose, are hereby limited to
the duration of this limited warranty.

Some states do not allow the exclusion or limitation of implied warranties or the limitation of incidental or
consequential damages, 5o the above limitations or exclusions may notapply to the purchaser. This warranty gives the
purchaser specific legal rights, such rights may vary from State to State.

Rev 08/09

Signed: /%&W ﬁjﬁ /4,

Tirm Baucom, Vzce President Commercial Sales and Marketing Date

State of Georgia ’
County of

Given under by hand and seal of this office this ;?ﬁ' day of % - , 2011,

Cldtlonn
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15 Year Commercial Limited Warranty for EcoWorx® Broadloom Backing System

Our EcoWorx Broadloom is a high performance pre-coat laminated o a proprietary thermoplastic polyolefin compound with a
woven reinforcing layer.

The following is the Commercial Limited Warranty issued by Shaw Industries, Inc. ("Shaw") for our High Performance Polyolefin
Broadloom backing system.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed in accordance.
with Philly Queen Comrercial instaliation guidelines and specifications. The carpet must be:maintained in accordance with
Philly Queen Commercial maintenance (carpet care) recommendations and such maintenance (carpet care) continues
throughout the duration-of the original installation.

The warranty is further limited to the pericd of time the carpet is owned and maintained by the original end-use purchaser. The
basis of any warranty refated claim is the original Shaw invoice or authorized Shaw dealer invaice.

installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer or from
Philly Queen Commercial Inforum at 877.502.7429 or on-line at www.phillyqueencommercial.com.

What the EcoWorx® Broadloom 15 Year Commercial Limited Warranty covers:

Fiber - Abrasive Wear

Philly Queen Commercial warrants that carpet using our approved face fiber and coated with our high performance polyolefin
broadioorn backing system will lose no more than 10%of the pile face fiber, by weight; during the lifetime warranty period. This
warranty does not cover appearance retention, matting and crushing and normal appearance changes in-high traffic areas.
Fiber - Static Protection

Philly Queen Commercial warrants that carpet using our approved face fiber and coated with-our high performance polyolefin
broadloom backing system will not generate static build-up in excess of 3.5 kV, during the lifetims warranty period as tested by
AATCC Test Method 134,

Backing ~ Tuft Bind

Philly Queen Commercial warrants, under normal use, that.carpet coated with our high performance polyolefin backing system
will provide superior tuft bind properties in high traffic.environments for the lifetime warranty period.

Backing - Edge Ravel

Philly Queen Commercial warrants, under normal use, that carpet coated with our high performance polyolefin backing system
will not edge ravel, for the lifetime warranty period.

Backing - Integrity / Delamination

Philly Queen Commercial warrants, under normal use, that the secondary backing oncarpet coated with ourhigh performance
polyolefin backing system will. not delaminate fromthe face carpet for the lifetime warranty period.

Backing - Pattern Matching of Seams

Philly Queen Commercial warrants, under normal use, that'carpet coated with our high performance polyolefin backing system
will pattern match within acceptable industry standards, regardless of pattern repeat size, when installed in strict accordance
with Shaw Industries Installation guidelines.
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What you should do if any of the above problems occur and you need warranty service:

* You (the original purchaser) should notify the authorized Shaw Dealer and/or your Philly Queen Commercial representative and
submit in writing, the following: F o o ‘
A valid proof of purchase in the form of a sales receipt or other documents, which establish proof of purchase.
~ Adetailed description of the problem andlor a photograph/sample that clearly shows the warranty problem.
To: www.shawonline.com or Shaw Industries ~ Financial Services, P.O. Box 40, Dalton, GA 30722.

~ Shaw Industries wil désigna’te‘a representative to inspect the carpet coated with our high performance polyolefin backing
system and evaluate the warranty claim.

What Shaw will do should you need warran‘ty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty. If repair is

not commercially practical, Shaw may, at its soiekemien,‘ replace the affected carpet or refund the proportional purchase price for .

the affected area.

Shaw will pay the reasonable costs for freight ahd iabér, Any costs incurred for the moving of equipment, furnishings, partitions
and the like, that were instaliex;t over the Shaw Commercial Backing product will be at the consumer's expense. ,

What conditions apply to Shaw Industries EcoWorx Broadloom 15 Year Commercial Limited Warranty:

Philly Queen Commercial requires seam sealer, properly applied per Philly Queen Commercial installation guidelines, to
. minimize or prevent yarn from raveling and fraying at the seams. ,

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to improper
instaliation or due to improper cleaning agents or methods. Carpet Installed on stairs or In areas subject to abnormal foot-traffic
use (i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.

Chair pads are recommended under roller caster chairs. Replacement carpet will come only from current running-line standard
products comparable to the warranted product.

. Please note - Thg ‘warranty is not transferable. It extends only to the original retail purchaser. Shaw does not grant to
any person or entity the authority to create for it any obligation or liability in connection with this product.

Shaw shall not be lable to the consumer or any other person or entity for any incidental, special or consequential
damages, arising out of breach of this limited warranty or any implied limited warranty {excluding merchantability).
All implied warranties, including an implied warranty of merchantability or fitness for a particular purpose, are hereby
limited to the duration of this limited warranty. Some states do not allow the exclusion or limitation of implied
warranties or the limitation of incidental or consequential damages, so the above limitations or exclusions may not
apply to the purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to
State. ;

Rev.08/0
Signed: ev.08/09

L et st snmmt ﬁ/?i )?s

e

Tim Baucom, Vice President Commercial Sales and Marketing Date
State of Georgia
County of /A

Given under by hand and seal of this g\fﬁce this é’ g i day of ‘/M _%f' , 2011,

Notary
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15 Year Commercial Limited Warranty for - EcoSolution Q® SD Nylon

EcoSalution Q SD Nylon is Shaw Industries Premium Branded (8D) solution dyed nylon.

The following is the Commercial Limited Warranty issued by Shaw Industries, Inc ("Shaw”) for our EcoSolution Q
Premium Branded (8D} solution dyed nylon.

This warranty begins when the carpeting is purchased. The carpet must be installed in accordance with Shaw
Contract Group installation guidelines and specifications. The carpet must be maintained in accordance with Shaw
Contract Group maintenance (carpet care) recommendations and such maintenance (carpet care) continues
throughout the duration of the original installation.

The 15 Year Warranty is further limited to the period of time the carpet is owned and maintained by the original
end-use purchaser. The basis of any warranty related claim is the original Shaw invoice or authorized Shaw dealer

invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Contract Group at 1-877-502-7429 or on-line at the Shaw Contract Group web site at

www . shawcontractaroup.com.

What the 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using EcoSolution Q SD nylon will lose
no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
| appearance retention, matting-and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using EcoSolution Q SD nylon will
not generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134.

Fiber - Stain Warranty - Shaw warrants that; carpet made exclusively with 100% Eco Solution Q® SD nylon,
when installed and maintained as recommended by Shaw for indoor use only, will resist permanent stains caused
by spills of all acid base substances for the warranty period,

Fiber - Colorfastness to Light and Atmoapherlc Contaminants Warranty - Shaw warrants that,
carpet made exclusively with 100% Eco Solution Q% $D nylon when installed and maintained as recommended by
Shaw for indoor use only, will not display a significant change in color due to exposure to light or exposure to
atmospheric contaminants (Ozone or Oxides of Nitrogen) for the warranty period.

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following:
» Avalid proof of purchase in the form of a sales receipt or other documents which establish proof of

purchase
« Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty probler.
To: www.shawonline com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will desighate a representative to inspect the carpet containing EcoSolution Q SD Nylon and evaluate the
warranty claim.
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What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw Commercial product will be at the consumer's
gxpense.

What conditions apply to Shaw Industries EcoSolution Q SD nylon 15 Year commercial
limited Warranty:

1. This warranty specifically excludes general soiling, discoloration, appearance change due to pile distortion, and
exposure to substances or contaminates which degrade or destroy nylon yarn or the color of the carpet.

2. This warranty specifically excludes carpet which has been surface treated with materials not recommended by
Shaw or which have been subjected to abnormal use or to cleaning agents or maintenance methods not
recommerided or approved by Shaw .

3. In order to make a claim under this guarantee, the owner must have attempted to remove the stain within (3)
three working days after occurrence of the spill using cleaning procedures as recommended by Shaw and must
notify Shaw immediately if stain removal is not successful.

4. In addition, the owner must permit a Shaw representative access to the installed carpet in order to attempt fo
remove the stain. If, under testing and analysis performed by Shaw, and subject to other limitations set forth herein,
the tested carpet or the cleaned area is found to have a rating of less than 8 under the AATCC 175, Stain
Resistance of Pile Yarn Floor Covering Test, Shaw will pay for the attempted removal of the stain by the Shaw
representative and replace the original carpet in the affected area, up to 100 times the size of the stain, free of
charge, including installation.

5. No charges for floor preparation or for movement or replacement of equipment, furnishings, partitions, etc. will be
allowed. If the stain is removed as warranted, all stain removal costs will be the responsibility of the owner.

Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. Revised - 01/10ga - 08/06
Signed: , | ) ,
> slalu
= ?ijimw Baucom, v{é:e President Commercial Sales and Marketing Date
Stéte of Georgia

COUHW Df . .x JM

Given under by hand and seal of this office this 3{5/(/ day of /I/LQ()\ , 2011,

AT Paflic
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Ten Year Commercial Limited Warranty for Unitary Backing System

Unitary is a broadloom backing system with a high performance SBR latex coating with no secondary backing. It is
designed for direct glue down installation only.

The following is the Ten Year Commercial Limited Warranty issued by Shaw Industries, Inc. ("Shaw") for the
Unitary backing system when used in Commercial applications.

This Ten Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed
in accordance with Shaw Industries installation guidelines and specifications. The carpet must be maintained in
accordance with Shaw Industries maintenance (carpet care) recommendations and such maintenance (carpet care)
continues throughout the duration of the original installation.

The Ten Tear is further limited to the period of time the carpet is owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw invoice or authorized Shaw Industries
dealer invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Information Center at 1-800-441-7429.

What the Unitary ten year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using our approved face fiber will lose
- no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
not generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134.

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with our high
performance backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance
backing system will not edge ravel when seams are properly sealed per commercial installation guidelines.

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following: ;
« Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of
purchase.
» Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www.shawonline com or Shaw Industries — Financial Services, P.O. Box 40, Daltory, GA'30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadioom backing
system-and-evaluate the warranty claim.
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What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,

furnishings, partitions and the like, that were installed over the Shaw commercial product will be at the consumer's
gxpense.

What conditions apply to Shaw’s Unitary ten year commercial limited warranty:

Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent
yarn from raveling and fraying at the seams.

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to
improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
abnormal foot-iraffic use (i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.

Chalr pads are required under roller caster chairs for this warranty to be in full effect. Replacement carpet will come

- only from current running-line broadloom products comparable to the warranted product.

Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty (excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. Revised - 02/10ga - 08/08ga - 08/06
Signed:
Tirm Baucom, \’Vfice President Commercial Sales and Marketing Date

State of Georgia , .

County of : é’/
Given under by hand’and seal of this office this 5@ t day of ’,//4 %/ , 2011,
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15 Year Commercial Limited Warranty for TekLok® Backing System

TekLok® is a broadloom backing system made with a high performance SBR latex pre-coat and a high
performance SBR secondary coat laminated to a woven secondary backing.

The following is the 15 Year Commercial Limited Warranty issued by Shaw Industries, Inc. ("Shaw") for our TekLok
broadloom backing system when used in Commercial applications.

This 15 Year Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be instalied
in accordance with Shaw Contract Group installation guidelines and specifications. The carpet must be maintained
in accordance with Shaw Contract Group maintenance (carpet care) recommendations and such maintenance
(carpet care) continues throughout the duration of the original installation.

The 15 Yearis further limited to the period of time the carpet is owned and maintained by the original end-use
purchaser. The basis of any warranty related claim is the original Shaw Contract Group invoice or authorized Shaw
Contract Group dealer invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Contract: Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at

www, shawcontractgroup.com.

What the TekLok 15 Year commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that under normal use, carpet using our approved face fiber will lose
no morethan 10% of the pile face fiber, by-weight, during the warranty period. This'warranty does not cover
appearance retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will
not generate static build-up in excess of 3:5 kv, during the warranty period as tested by AATCC Test Method 134.

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with our high
performance backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance
backing system will not edge ravel when seams are properly sealed per commercial installation guidelines.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on
carpet coated with our high performance backing system will not delaminate from the face carpet.

Backing - Pattern Matching of Seams - Shaw warrants that, under normal use, carpet coated with our
high performance backing system will pattern match within acceptable industry standards, regardless of pattern
repeat size, when installed in strict accordance with Shaw Industries Commercial Installation guidelines.

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and stbmit
in writing, the following:
«  Avalid proof of purchase in the form of & sales receipt or other documents, which establish proof of
purchase;
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» Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To www.shawonline.com or Shaw Industries — Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadloom backing
system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranly be found, the affected area will be repaired {o conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,
furnishings, partitions and the like, that were installed over the Shaw commercial product will be at the consumer's
expense.

What conditions apply to TekLok 15 Year commercial limited warranty:

Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent
yarn from raveling and fraying at the seams.

This warranty does not cover burns, cuts; fading, matting, pills, pulls, odor, soiling, staining, tears or damage due to
improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
abnormal foot-traffic use (i.e. golf spikes, other spiked foctwear, ski boots, and the like) is excluded.

- Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the carpet.

Replacement carpet will comie only from current running-ing products comparable to the warranted product

Please note - The warranty is not fransferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty {exciuding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to

State. Revised - 02/10ga - 09/08ga - 08/06
Signed: -
2t e 573/ /f
Tim Baucom, vfw President Commercial Sales and Marketing Date

State of Georgi
County of W

o Gwen u:‘zder by hand and seal of this office this 3}’5‘ (. day of M@*‘v ,2011.




Lifetime Commercial Limited Warranty for EcoWorx® Performance Broadloom
Backing System

EcoWorx Performance Broadloom is a backing system made with a proprietary high performance thermoplastic
polyolefin compound with a woven secondary backing system.

The following is the Lifetime Commercial Limited Warranty issued by Shaw Industries, Inc: ("Shaw”) for our EcoWorx
Performance Broadloom, backing system when used in Commercial applications.

This Lifetime Commercial Limited Warranty begins when the carpeting is purchased. The carpet must be installed in
accordance with Shaw Contract Group installation guidelines and specifications. The carpet must be maintained in
accordance with Shaw Contract Group maintenance (carpet care) recommendations and such maintenance (carpet care)
continues throughout the duration of the original installation.

The Lifetime is-further limited to the period of time the carpet is owned and maintained by the original end-use purchaser.

The basis of any warranty related claim is the original Shaw Contract Group invoice or authorized Shaw Contract Group
dealerinvoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer or
from Shaw Contract Group Inforum at 1-877-502-7429 or on-line at the Shaw Contract Group web site at
www shawcontractgroupcom.

What the Ecoworx Performance Broadloom lifetime commercial limited warranty covers:

‘“riber - Abrasive Wear - Shaw warrants that, under normal use, carpet using our approved face fiber will lose no
more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover appearance
retention, matting and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved face fiber will not
generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with this high performance
backing system will provide superior tuft bind properties in high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our high performance backing
system will not edge ravel when seams are properly sealed per commercial installation guidelines.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary backing on carpet
coated with this high performance backing system will not delaminate from the face carpet.

Backing - Pattern Matching of Seams - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will pattem match within acceptable industry standards, regardless of pattern repeat size,
when installed in strict accordance with Shaw Industries Commercial Installation guidelines.

Backing - Moisture Management - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will keep liquid spills above the pre-coat layer for a-minimum of 24 hours as tested under the
British Spill Test Method E; part 2.

. v'hat you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit in
writing, the following: 1



o Avalid proof of purchase in the form of a sales receipt or other documents, which establish proof of purchase.
+ Adetailed description of the problem and/or a photographisample that clearly shows the warranty problem.
To: www. shawonline. com or Shaw Industries ~ Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance broadloom backing system
and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty, If
repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the proportional
purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment, furnishings,
partitions and the like, that were installed over the Shaw commercial product will be at the consumer's expense.

What conditions apply to Shaw’s EcoWorx Performance Broadloom lifetime commercial
limited warranty:

Shaw requires seam sealer, properly applied per Shaw's commercial installation guidelines, to minimize or prevent yarn
from taveling and fraying at the 'seams.

This warranty doeés not cover burns, cuts, fading, matting, pills, pulls, ador, soiling, staining, tears or damage due to
improper installation or due to improper cleaning agents or methods. Carpet installed on stairs or in areas subject to
bnormal foot-traffic use (i.e. golf spikes, other spiked footwear, ski boots, and the like) is excluded.
Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the carpet.
Replacement carpet will come only from current running-line products comparable to the warranted product.

Please note - The warranty is not transferable. it extends only to the original retail purchaser. Shaw does not
grant to any person or entity the authority to create for it any obligation or liability in connection with this
product. Shaw shall not be liable to the consumer or any other person or entity for any incidental, special or
consequential damages, arising out of breach of this limited warranty or any implied limited warranty (excluding
merchantabhility). All implied warranties, including an implied warranty of merchantability or fitness for a
particular purpose, are hereby limited to the duration of this limited warranty. Some states do not allow the
exclusion or limitation of implied warranties or the limitation of incidental or consequential damages, so the
above limitations or exclusions may not apply fo the purchaser. This warranty gives the purchaser specific légal
rights, such rights may vary from State to State.

Revised - 02/10ga - 09/08ga - 08/06

Signed:
St [ — s-3/-1f
Tim Baucom, Vfca President Commercial Sales and Marketing Date

,Stéte’ of Georgja v
~ Countyof MM
‘*‘Slven under by hand and seal of this office this _ 3 day of /7-’//{‘}/ , 2011,

Notary PL}K
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15-Year Commercial Limited Wear Warranty for — Eco Solution Q® nylon

Our Eco Solution Q nylon is Shaw industries premium branded nylon.

The following is the 15-Year Commercial Limited Warranty issued by Shaw Industries, Inc (“Shaw") for our Eco
Solution G nylon,

This warranty begins when the carpeting is purchased. The carpet must be installed in accordance with Shaw's
installation guidelines and specifications. The carpet must be maintained in accordance with Shaw's maintenance
{(carpet care) recommendations and such maintenance (carpet care) continuesthroughout the duration of the
original installation.

The Commercial Warranty is further limited to the period of time the carpet is owned and maintained by the
original end-use purchaser. The basis of any warranty related claim is the original Shaw invoice or authorized Shaw
dealer invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained from your dealer
or from Shaw Information Center at 1-800-441-7429.

What the 15-year commercial limited warranty covers:

. Fiber - Abrasive Wear — Shaw warrants that, under normal use, carpet using Eco Solution Q nylon will lose
" no more than 10% of the pile face fiber, by weight, during the warranty period. This warranty does not cover
appearance retention, matling and crushing and normal appearance changes in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using Eco Solution Q nylon will not
generate static build-up in excess of 3.5 kv, during the warranty period as tested by AATCC Test Method 134.

What you should do if any of the above problems occur and you need warranty service:

You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales representative and submit
in writing, the following:

=  Avalid proof of purchase in the form of a sales receipt or other documents which establish proof of

purchase.

+ Adetailed description of the problem and/or a photograph/sample that clearly shows the warranty problem.
To: www shawonline.com or Shaw Industries — Financial Services, P.O, Box 40, Dalton, GA 30722,
Shaw will designate a representative to inspect the Carpet containing Eco Solution Q nylon and evaluate the
warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty.
If repair is not commercially practical, Shaw may, at its sole option, replace the affected carpet or refund the
proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of equipment,

N furnishings, partitions and the like, that were installed over the Shaw's Commercial product will be at the
W consumer's expense.

1
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What conditions apply to Shaw Industries 15-year commercial limited warranty:

1. This warranty specifically excludes general soiling, discoloration, appearance change due to pile distortion, and
exposure to substances or contaminates which degrade or destroy nylon yarn or the color of the carpet.

2. This warranty specifically excludes carpet which has been surface treated with materials not recommended by
Shaw orwhich have been subjected to abnormal use or fo cleaning agents or maintenance methods not
recommended or approved by Shaw.

Please note - The warranty is not transferable. It extends only to the original retail purchaser. Shaw does
not grant to any person or entity the authority to create for it any obligation or liability in connection with
this product. Shaw shall not be liable to the consumer or any other person or entity for any incidental,
special or consequential damages, arising out of breach of this limited warranty or any implied limited
warranty {excluding merchantability). All implied warranties, including an implied warranty of
merchantability or fitness for a particular purpose, are hereby limited to the duration of this limited
warranty. Some states do not allow the exclusion or limitation of implied warranties or the limitation of
incidental or consequentxal damages, so the above limitations or exclusions may not apply to the
purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to
State. 04/10ga

Signed:
. 5/31/11
Tim Baucom, Vice President Commercial Sales & Marketing

State of Georgi ‘
County of é@
Given under by hantd and seal of this office this3 __L day of %_, 2011

S
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{j-invision.com

if 800 241 4586
p 706 529 2100
f 706 275 4433

Encore® SD Ultima® lifetime fiber

[Includes: Alias, Fuse, Integrity, Link, Loyalty, Merge, Quick Fix, Satisfaction
and Service]

J+J/Invision extends certain fiber warranties which cover products manufactured with
100% Encore® SD Ultima ®. These warranties protect the original purchaser against
performance deficiencies in specific categories. The length of time covered by each
warranty listed below is for the useful life of the carpet, provided that (1) the carpet is
installed in accordance with the J+J/Invision's Carmpet Installation Handbook and (2) the
carpet is maintained in accordance with the J+J/Invision's Carpet Maintenance Handbook.

For carpet manufactured with 100% Encore® SD Ultima®, the following lifetime
warranties apply:

Stain Removal Warranty: Carpet will resist permanent staining caused by spots and
spills.

Exceptions include the following which are not the resuit of staining: appearance
change due to pile distortion; damage from exposure to materials or contaminants which
degrade or destroy nylon, damage resulting from non-J+J/invision approved cleaning
agents; general soiling; installation outdoors; exposure to parking lot dressing, coating or
sealer; and carpet which has been subject to abnormal use or conditions. (In the unlikely
event that the stain cannot be removed, J+J/invision will pay for the material cost of carpet
up to 100 times the size of the stain based on our invoiced price and not to exceed our
invoice fotal.)

Colorfastness Warranty: Carpet will not undergo a significant change in color due to
exposure to light or atmospheric contaminants as tested under AATCC-16E at 400 hours
and AATCC-129.

Wear Warranty: Carpet will retain a minimum of 90% of its face fiber. Although not
required, J+J/Invision strongly recommends chair pads under chairs with rolling casters to
preserve appearance and to prevent accelerated wear.

Static Warranty: Carpet will retain permanent static protection below 3.0 kv as tested
under AATCC-134.

Should our Encore SD Ultima product fail to perform as warranted above, J+J/Invision will
resolve the deficiency at its discretion by one or more of the following methods at no
charge for materials, freight, and labor: A) repair the affected areas, B) replace the
affected area with comparable product or C) refund the full purchase price of the product
in affected area. If carpet is to be replaced, areas must be cleared at the customer’s
expense of all equipment, furnishing, partitions, and similar materials that may have been
installed or placed over the carpet subsequent to completion of the original installation. In
the event replacement is to be made for carpet that is not a current product manufactured
by J+J/Invision, replacement will be a comparable style from the current product line.

Exclusions: This warranty does not cover any disfigurement or damage caused by the
foliowing factors or equipment.

Unsatisfactory transit or improper storage.

Abnormal or improper use, such as athletic surfaces or outdoor installation,
installation or stairs, or use other than a conventional floor covering.

Placing excessively heavy equipment on carpet.

Tears, burns, pulls, and cuts.

Improper cleaning agents, methods, or general soiling.

Failure to follow J+J/Invision's published installation guidelines.

Athletic equipment such as roller blades, ski boots, and spiked athletic shoes.
Flooding and acts of God.
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lifetime fiber warranty
(Encore® BCF, INVISTA Antron® and Ultron® Nylon)

[includes: Assurance ll, Big Top, City Blocks, Concrete Jungle, High Rise,
impulse II, Jackpot, Mix, Payday, Static, Coalesce and Collaborate]

Wear Warranty
J+Jinvision warrants that the specified product as manufactured for the above project will

retain a minimum of 80 percent of its face fiber for the useful life of the carpet, provided the
product is installed in accordance with J+J/Invision’s published guidelines and maintained in
accordance with our published procedures. (Although not required, chair pads are strongly
recommended under chairs with rolling casters to preserve appearance and to prevent
accelerated wear. Installation on stairs is excluded.)

Static Warranty

J+J/nvision warrants that the specified product as manufactured for the above referenced
project will retain permanent protection below 3.0 kv as tested under AATCC-134 for the
useful life of the carpet, provided the product is installed in accordance with J+J/invision's
published guidelines and maintained in accordance with our published procedures.

Should our product fail to perform as warranted above, J+J/Invision will resolve the deficiency
at its discretion by one or more of the following methods at no charge for materials, freight
and labor: A) repair of the affected area, B} replace the affected area with comparable
product, or C) refund the full purchase price of the product in the affected areas. If carpet is
to be replaced, areas must be cleared at the customer’s expense of all equipment,
furnishings, partitions, and similar materials that may have been installed or placed over the
carpet subsequent to completion of the original installation.. In the event replacement is to be
made for carpet which is not a current product manufactured by J+J/Invision, replacement will
be made with a comparable style from the current product line,

Exclusions: This warranty does not cover any disfigurement of damage caused by the
following factors or equipment:

1. Unsatisfactory transit or improper storage.

Abnormal or improper use, such as athletic surfaces or outdoor installation,
installation on stairs, or use other than a conventional floor covering.
Improper installation.

Placing excessively heavy equipment on carpet.

Tears, burns, pulls and cuts.

Improper cleaning agents or methods.

Athletic equipment such as roller blades, ski boots and spiked athletic shoes.
Accidental flooding or acts of God.
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PremierBac® Plus Lifetime Warranty

J+J/Invision extends certain warranties, which cover J+J/Invision products manufactured with
PremierBac® Plus. These warranties protect the original purchaser against performance
deficiencies in specific categories. From the date of invoice, the length of time covered by
each warranty listed below is for the useful life of the carpet, provided that (1) the carpet is
installed in accordance with the J+J/Invision's Carpet Installation Handbook, and (2) the
carpet is maintained in accordance with the J+J/Invision's Carpet Maintenance Handbook.

NOTE: The use of Commercialon® Premium Carpet Adhesive and Commercialon® Premium
Carpet Seam Sealer is recommended.

For carpet backed with PremierBac® Plus, the following lifetime warranties apply:

TUFT BIND (edqge ravel, yarn pulls, zippering): Under normal use carpet will not fail to

perform due to insufficient tuft bind as evidenced by edge ravel, yarn pulls, and zippering.

DELAMINATION: Under normal use, carpet will not fail to perform due to the delamination of
the secondary backing. Although not required, J+J/Invision strongly recommends chair pads
under chairs with rolling casters to preserve appearance and to prevent accelerated wear.
Should our PremierBac® Plus product fail to perform as warranted above, J+J/lnvision will
resolve the deficiency at its discretion by one or more of the following methods at no change
for materials, freight and labor; A) repair the affected area, B) replace the affected area with
comparable product, or C) refund the full purchase price of the product in affected areas. If
carpet is to be replaced, areas must be cleared at the customer’s expense of all equipment,
furnishings, partitions, and similar materials that may have been placed over the carpet
subsequent to completion of the original installation. In the event replacement is to be made
for carpet which is not a current product manufactured by J+J/Invision, replacement will be
made with a comparable style from the current product line.

EXCLUSIONS: This warranty does not cover any disfigurement or damage caused by the
following factors or equipment:

Unsatisfactory transit or improper storage.

Abnormal or improper use, such as athletic surfaces or outdoor installation; or
use other than as a conventional floor covering.

Improper installation,

Placing excessively heavy equipment on carpet.

Tears, burns, pulls, and cuts.

Failure to use chair pads when carpet is installed over pad.

Improper cleaning agents or methods.

Athletic equipment such as roller blades, ski boots, spiked athletic shoes, and
golf shoes of any kind.

Flooding and acts of God,
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Nexus® Modular Lifetime Warranty

J+JAinvision extends certain warranties that cover products manufactured with Nexus®
Modular backing. These warranties protect the original purchaser against performance
deficiencies in specific categories. From the date of invoice, the length of time covered by
each warranty listed below is for the life of the carpet, provided that (1) the carpet is installed
using the full spread method and other guidelines described in the J+Jlinvision's Carpet
Installation Handbook, and {2) the carpet is maintained in accordance with the J+J/Invision's
Carpet Maintenance Handbook.

NOTE: The use of Commercialon® Premium Modular Adhesive is required.
For carpet backed with Nexus Modular, the following lifetime warranties apply:

MOISTURE PENETRATION: Under normal use carpet will maintain a functional barrier to
moisture penetration.

TUFT BIND (edge ravels, yarn pulls, zippering): Under normal use carpet will not fail to

perform due to insufficient tuft bind as evidenced by edge ravel, yarn pulls, or zippering.

DELAMINATION: Under normal use, carpet will not fail to perform due to the delamination of
the secondary backing. Although not required, chair pads are recommended under chairs
with rolling casters to preserve appearance and to prevent accelerated wear.

DIMENSIONAL STABILITY: Under normal use and atmospheric conditions, Nexus Modular
is dimensionally stable and will not shrink, grow, cup, or dome.

Should our Nexus Modular product fail to perform as warranted above, J+J/Invision will
resolve the deficiency at its discretion by one or more: of the following methods at no charge
for materials, freight, and labor: A) repair the affected area, B) replace the affected area with
comparable praduct, or C} refund the full purchase price of the product in affected area. if
carpet is to be replaced, areas must be cleared at the customer’s expense of all equipment,
furnishings, partitions, and similar materials that may have been placed over the carpet
subsequent to completion of the original installation. In the event replacement is to be made
for carpet that is not a current product manufactured by J+J/Invision, replacement will be
made with a comparable style from the current product line.

EXCLUSIONS: This warranty does not cover any disfigurement or damage caused by the
following factors or equipment:

1. Failure to use Commercialon Premium Modular Adhesive.

2. Unsatisfactory transit or improper storage.

3 Abnormal or improper use, such as athletic surfaces or outdoor installation; or use
other than a conventional floor covering.

NOTE: Due to the visual characteristics of modular carpets — pattern repeats, pattern run-off,
nd seams may appear more noticeable than in broadloom carpets. Such visual
haracteristics do not constitute a manufacturing defect, and as such, should be considered

selecting carpet and its installation.
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titanbac® plus lifetime warranty

J+Jnvision extends certain warranties which cover J+J/invision products manufactured with
TitanBac® PLUS. These warranties protect the original purchaser against performance
deficiencies in specific categories. From the date of invoice, the length of time covered by
each warranty listed below is for the life of the carpet, provided that the carpet is directly
glued to an approved substrate and is

(1) installed in accordance with the J+J/invision's Carpet Installation Handbook and
(2) maintained in accordance with the J+J/invision's Carpet Maintenance Handbook.

NOTE: The use of Commercialon® Premium Carpet Adhesive and Commercialon® Premium
Carpet Seam Sealer is required. If Commercialon products are not used, the lifelime backing
warranties are reduced to three years.

For carpet backed with TitanBac® PLUS, the following lifetime warranties apply:

MOISTURE PENETRATION: Under normal use, carpet will maintain a functional barrier to
moisture penetration.

TUFT BIND {edge ravels, yarn pulls, zippering): Under normal use, carpet will not fail to

perform due to insufficient tuft bind as evidenced by edge ravel, yarn pulls or zippering.

DELAMINATION: Under normal use, carpet will not fail to perform due to the delamination of
the secondary backing. Although not required, J+J/Invision strongly recommends chair pads
under chairs with rolling casters to preserve appearance and to prevent accelerated wear.

Should our TitanBac® PLUS product fail to perform as warranted above, J+J/Invision will
resolve the deficiency at its discretion by one or more of the following methods at no charge
for materials, freight and labor:

A) repair the affected area,
B) replace the affected area with comparable product, or
C) refund the full purchase price of the product in affected area.

If carpet is to be replaced, areas must be cleared at the customer's expense of all equipment,
furnishings, partitions, and similar materials that may have been placed over the carpet
subsequent to completion of the original installation. In the event replacement is to be made
for carpet that is not a current product manufactured by J+J/Invision, replacement will be
made with a comparable style from the current product line.

EXCLUSIONS: This warranty does not cover any disfigurement or damage caused by the
following factors or equipment:

Unsatisfactory transit or improper storage.

Abnormal or improper use, such as athletic surfaces or outdoor installation or use
other than as a conventional floor covering.

Improper installation. (This includes installation via stretch-in or double-stick.)
Placing excessively heavy equipment on carpet.

Tears, burns, pulls and cuts.

Improper cleaning agents or methods.

Athletic equipment such as roller blades, ski boots, spiked athletic shoes and golf
shoes of any kind.

8. Flooding and acts of God.

Noohkw N

NOTE: This warranty is for direct glue down and is voided if installed using any other method.
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endure® plus lifetime warranty

J+Jllnwsion extends certain warranties which cover J+Jfinvision products manufactured with
Endure® Plus - our exclusive attached cushion backing. These warranties protect the original
purchaser against performance deficiencies in specific categories. From the date of invoice,
the length of time covered by each warranty listed below is for the life of the carpet, provided
that the carpet is directly glued to an approved substrate and is

(1) installed in accordance with the J+J/invision's Carpet Installation Handbook and
(2) maintained in accordance with the J+JAnvision's Carpet Maintenance Handbook.

NOTE: The use of Commercialon® Premium Carpet Adhesive and Commercialon® Premium
Carpet Seam Sealer is required. If Commercialon® products are not used, the lifetime
backing warranties are reduced to three years.

For carpet backed with Endure® Plus, the following lifetime warranties apply:

MOISTURE PENETRATION: Under normal use, carpet will maintain a functional barrier to
moisture penetration.

TUFT BIND (edge ravels, yarn pulls, zippering): Under normal use, carpet will not fail to

perform due to insufficient tuft bind as evidenced by edge ravel, yarn pulls or zippering.

DELAMINATION: Under normal use, carpet will not fail to perform due to the delamination of
the secondary backing. Although not required, J+J/Invision strongly recommends chair pads
under chairs with rolling casters to preserve appearance and to prevent accelerated wear.
Should our Endure Plus product fail to perform as warranted above, J+J/Invision will resolve
the deficiency at its discretion by one or more of the following methods at no charge for
materials, freight and labor:

A) repair the affected area,
B} replace the affected area with comparable product,
C) refund the full purchase price of the product in affected area.

If carpet is to be replaced, areas must be cleared at the customer's expense of all equipment,
furnishings, partitions, and similar materials that may have been placed over the carpet
subsequent to completion of the original installation. In the event replacement is to be made
for carpet that is not a current praduct manufactured by J+J/Invision, replacement will be
made with a comparable style from the current product line.

EXCLUSIONS: This warranty does not cover any disfigurement or damage caused by the
following factors or equipment:

Unsatisfactory transit or improper storage.

Abnormal or improper use, such as athletic surfaces or outdoor installation or use
other than as a conventional floor covering.

Improper installation. (This includes installation via stretch-in or double-stick.)
Placing excessively heavy equipment on carpet.

Tears, burns, pulls and cuts.

Improper cleaning agents or methods.

Athletic equipment such as roller blades, ski boots, spiked athletic shoes and goif
shoes of any kind.

8. Flooding and acts of God.
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Lifetime Warranties for Commercialon® Premium Carpet Adhesive
and Commercialon® Premium Carpet Seam Sealer

J+J/nvision warrants Commercialon® Premium Carpet Adhesive and Commercialon®
Premium Carpet Seam Sealer against product failure for the lifetime of the installation.

J+Jlinvision warrants that Commercialon® Premium Carpet Adhesive will bond the carpet to
the properly prepared substrate for the life of the carpet. This warranty is contingent upon
strict adherence to proper adhesive transfer and spread rates, and substrates conforming to
specified porosity, moistures, and alkalinityz thresholds as published in the attached Technical
Data Sheet.

J+J/invision warrants that Commercialon® Premium Carpet Seam Sealer will maintain a
welded seam for the life of the carpet. This warranty is contingent upon proper application as
specified in the attached Technical Data Sheet.

In the event a Commercialon® product fails to perform to specified standards, J+J/Invision
must be notified in writing within 15 calendar days of indication of failure, with a copy of the
invoice for the Commercialon® product used. J+J/nvision approved personnel will then
inspect the installation.

Should it be determined from the inspection that our Commercialon® product failed to
perform as warranted above, J+J/Invision will resolve the deficiency at its discretion by one or
more of the following methods at no charge for materials, freight, and labor:

A) refund the full purchase price of the Commercialon® product in the affected area,
B) repair the affected area, or
C) replace the affected area.

Areas must be cleared at the customer's expense of all equipment, fumishings, partitions,
and similar materials that may have been placed over the carpet subsequent to completion of
the original installation. J+J/Invision is not responsible for damages caused by the improper
use of this adhesive or failure to comply with the instructions accompanying this product.

This warranty is assigned to the original end-user for the carpet installed in its original
location, and this warranty is non-transferable. Flooding voids all warranties.

1Maximum moisture emission rate is 5.0 Ibs. per 1,000-sq. fi. per 24 hours as determined by
the anhydrous calcium chloride moisture testing protocol.

2Maximum pH reading is 9 using pH testing strips.
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commercialon® premium modular adhesive lifetime warranty

J+Jlinvision warrants Commercialon® Premium Modular Adhesive against product failure for
the lifetime of the installation.

J+Jiinvision warrants that Commercialon® Premium Modular Adhesive will bond the modular
carpet tile to the properly prepared substrate for the life of the carpet. This warranty is
contingent upon strict adherence to proper adhesive transfer and spread rates, and
substrates conforming to specified porosity, moisture', and alkali nity? thresholds as published
in the attached Technical Data Sheet.

in the event our Commercialon® Premium Modular Adhesive product fails to perform to
specified standards, J+J/invision must be notified in writing within 15 calendar days of
indication of failure. Included with that notification must be a copy of the invoice for the
Commercialon® Premium Modular Adhesive. J+J/invision approved personnel will then
inspect the installation.

Should it be determined from the inspection that our Commercialon® product failed to
perform as warranted above, J+J/Invision will resolve the deficiency at its discretion by one or
more of the following methods at no charge for materials, freight, and labor:

A) refund the full purchase price of the Commercialon® product in the affected area,
B) repair the affected area, or
C) replace the affected area.

Areas must be cleared at the customer's expense of all equipment, furnishings, partitions,
and similar materials that may have been placed over the carpet subsequent to completion of
the original installation. J+J/Invision is not responsible for damages caused by the improper
use of this adhesive or failure to comply with the instructions accompanying this product.

This warranty is assigned to the original purchaser for the carpet installed in its original
location, and this warranty is non-transferable. Flooding voids all warranties.

Maximum moisture emission rate is 5.0 Ibs. maximum per 1, 000-3q. . per 24 hours as
determined by the anhydrous calcium chioride moisture testing protocol,

2Maximum pH reading is 9 using pH testing strips.
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patcraft Lifetime Commercial Limited Warrahty for Ecoworx® Tile
‘ Backing System |

i .7/ To Be Manufactured For The Mohave Project

Ecoworx Tile (Modular) is a backing system made with a proprietary high performance
thermoplastic polyolefin compound with a fiberglass reinforcing layer.

The following is the Lifetime Commercial Limited Warranty issued by Shaw Industries, Inc.
(“Shaw") for our Ecoworx Tile (Modular) backing system when used in Commercial applications.

This Lifetime Commercial Limited Warranty begins when the carpeting is purchased. The
carpet must be installed in accordance with Patcraft installation guidelines and
specifications. The carpet must be maintained in accordance with Pafcraft maintenance
(carpet care) recommendations and such maintenance (carpet care) continues throughout
the duration of the original installation.

The Lifetime is further limited to the period of time the carpet is owned and maintained by
the original end-use purchaser. The basis of any warranty related claim is the criginal Shaw
invoice or authorized Patcraft dealer invoice.

Instaliation guidelines and specifications along with carpet care recommendations can be

obtained from your dealer or from Patcraft Customer Connect at 1-800-241-4014 or on-line
at the Patcraft web site at www.patcraft.com.

What the Ecoworx Tile lifetime commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that, under normal use, carpet using our approved face
fiber will lose no more than 10% of the pile face fiber, by weight, during the warranty period. This
warranty does not cover appearance retention, matting and crushing and normal appearance changes
in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved
face fiber will not generate static build-up in excess of 3.5 kv, during the warranty period as tested by
AATCC Test Method 134

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet coated with
this high performance backing system will provide superior tuft bind properties in high traffic
environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with this high
performance backing system will not edge ravel.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the secondary
backing on carpet coated with this high performance backing system will not delaminate from the

face carpet.

Page 1of 3
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a Backing - Integrity/Dimensional Stability - Shaw warrants that, under normal use, carpet
coated with this high performance backing system will provide dimensional stability, per the
AACHEN Test.

What you should do if any of the above problems occur and you need warranty
service:
You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales
representative and submit in writing, the following:
s Avalid proof of purchase in the form of a sales receipt or other documents, which
establish proof of purchase.
e A detailed description of the problem and/or a photograph/sample that clearly shows the
warranty problem.
To: www.shawonline.com or Shaw Industries - Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance tile
backing system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to
the warranty. If repair is not commercially practical, Shaw may, at its sole option, replace the affected
carpet or refund the proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor, Any costs incurred for the moving of
equipmient, furnishings, partitions and the like, that were installed over the Shaw commercial product
will be at the consumer’s expense.

What conditions apply to Shaw’s Ecoworx Tile lifetime commercial limited
warranty:

This warranty does not cover bums, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or
damage due to improper installation or due to improper cleaning agents or methods. Carpet installed
on stairs or in areas subject to abnormal foot-traffic use (i.e. golf spikes, other spiked footwear, ski
boots, and the like) is excluded.

Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the
carpet. Replacement carpet will come only from current running-line products comparable to the

warranted product.
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E / Please note - The warranty is not transferable. It extends only to the original retail purchaser.
Shaw does not grant to any person or entity the authority to create for it any obligation or
liability in connection with this product. Shaw shall not be liable to the consumer or any other
person or entity for any incidental, special or consequential damages, arising out of breach of
this limited warranty or any implied limited warranty (excluding merchantability). All implied
warranties, including an implied warranty of merchauntability or fitness for a particular
purpose, are hereby limited to the duration of this limited warranty. Some states do not aliow
the exclusion or limitation of implied warranties or the limitation of incidental or consequential
damages, so the above limitations or exclusions may not apply to the purchaser. This warranty
gives the purchaser specific legal rights, such rights may vary from State to State.

Revised - 02/10ga - 09/08ga - 08/06
Project Specific Warranty ~ 06/2011 BLB

Gene Autry

LR = W

Manager —~ Commercial Technical Services/Marketing Support

il ) 111 £ 0840

~ [Zwﬂ-fy/ ﬁ/uc'f J, 283
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patoraft Lifetime Commercial Limited Warrahty for Ultraloc® Pattern
Backing System ‘

i Z/ To Be Manufactured For Mohave Project

Ultraloe Pattern is a broadloom backing system made with a high performance SBR latex pre-coat
and a high performance SBR secondary coat laminated to a woven secondary backing.

The following is the Lifetime Commercial Limited Warranty issued by Shaw Industries, Inc.
(“Shaw”) for our Ultraloc Pattern broadloom backing system when used in Commercial
applications.

This Lifetime Commercial Limited Warranty begins when the carpeting is purchased. The carpet
must be installed in accordance with Patcraft installation guidelines and specifications. The carpet
must be maintained in accordance with Patcraft maintenance (carpet care) recommendations and such
maintenance (carpet care) continues throughout the duration of the original installation,

The Lifetime is further limited to the period of time the carpet is owned and maintained by the
original end-use purchaser. The basis of any warranty related claim is the original Shaw invoice or
authorized Patcraft dealer invoice.

Installation guidelines and specifications along with carpet care recommendations can be obtained
from your dealer or from Patcraft Customer Connect at 1-800-241-4014 or on-line at the Patcraft web

site at www patcraft.com.

What the Ultraloc Pattern lifetime commercial limited warranty covers:

Fiber - Abrasive Wear - Shaw warrants that under normal use, carpet using our approved face
fiber will lose no more than 10% of the pile face fiber, by weight, during the warranty period. This
warranty does not cover appearance retention, matting and crushing and normal appearance changes
in high traffic areas.

Fiber - Static Protection - Shaw warrants that, under normal use, carpet using our approved
face fiber will not generate static build-up in excess of 3.5 kv, during the warranty period as tested by
AATCC Test Method 134,

Backing - Tuftbind/Zippering - Shaw warrants that, under normal use, carpet
coated with our high performance backing system will provide superior tuft bind properties in
high traffic environments.

Backing - Edge Ravel - Shaw warrants that, under normal use, carpet coated with our
high perforrance backing system will not edge ravel when seams are properly sealed per
commercial installation guidelines.

Backing - Integrity/Delamination - Shaw warrants that, under normal use, the
secondary backing on carpet coated with our high performance backing system will not
delaminate from the face carpet.

Page 1of 3
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Backing - Pattern Matching of Seams - Shaw warrants that, under normal use,
carpet coated with our high performance backing system will pattern match within
acceptable industry standards, regardless of pattern repeat size, when installed in strict
accordance with Shaw Industries Commercial Installation guidelines.

What you should do if any of the above problems occur and you need
warranty service:
You (the original purchaser) should notify the authorized Shaw Dealer and/or your sales

representative and submit in writing, the following:
s A valid proof of purchase in the form of a sales receipt or other documents, which establish
proof of purchase.
* A detailed description of the problem and/or a photograph/sample that clearly shows the
warranty problem.
To: www .shawonline.com or Shaw Industries - Financial Services, P.O. Box 40, Dalton, GA 30722.

Shaw will designate a representative to inspect the carpet coated with our high performance
broadioom backing system and evaluate the warranty claim.

What Shaw will do should you need warranty service:

Should a defect covered under this warranty be found, the affected area will be repaired to conform to
the warranty. If repair is not commercially practical, Shaw may, at its sole option, replace the affected
carpet or refund the proportional purchase price for the affected area.

Shaw will pay the reasonable costs for freight and labor. Any costs incurred for the moving of
equipment, furnishings, partitions and the Iike, that were installed over the Shaw commercial product
will be at the consumer’s expense.

What conditions apply to Shaw’s Ultraloc Pattern lifetime commercial limited
warranty:

Shaw requires seam sealer, properly applied per Shaw’s commercial installation guidelines, to
minimize or prevent yarn from raveling and fraying at the seams.

This warranty does not cover burns, cuts, fading, matting, pills, pulls, odor, soiling, staining, tears or
damage due to improper installation or due to improper cleaning agents or methods. Carpet installed
on stairs or in areas subject to abnormal foot-traffic use (i.e. golf spikes, other spiked footwear, ski
boots, and the like) is excluded.

Chair pads are recommended under roller caster chairs to inhibit premature wear of the surface of the
carpet. Replacement carpet will come only from current running-line products comparable to the
warranted product.
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Please note - The warranty is not transferable. It extends only to the original retail purchaser,
Shaw does not grant to any person or ¢ntity the authority to create for it any obligation or
Hability in connection with this product. Shaw shall not be lable to the consumer or any other
person or entity for any incidental, special or consequential damages, arising out of breach of
this limited warranty or any implied limited warranty (excluding merchantability). All implied
warranties, including an implied warranty of merchantability or fitness for a particular
purpose, are hereby limited to the duration of this limited warranty. Some states do not allow
the exclusion or limitation of implied warranties or the limitation of incidental or consequential
damages, so the above limitations or exclusions may not apply to the purchaser. This warranty
gives the purchaser specific legal rights, such rights may vary from State to State.

Revised - 02/10ga - 09/08ga - 08/06

Project Specific Warranty -- 06/2011 BLB

Gene Autry

Manager - Commérc;;l Technical Services/Marketing Support

WSodea - 17 W

Comn ayp (g 7, 2043
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GREEN LABEL PLUS: GARPET AND ADHESIVES

Sets Higher Standard for Indoor Air Quality

Green Label Plus, a voluntary industry testing program for carpet and adhesive products, establishes
the highest standard for indoor air quality (IAQ) ever set by the carpet industry. The Carpet and Rug
Institute {CRI) ‘created Green Label Plus to identify carpets and achesives that are tested by an
independent, certified laboratory and meet stringent criteria for low chemical emissions.

Expands CRI's IAQ Green Label Program

There is a growing demand to make indoor environments as healthy and “green-friendly” as possible.
Choaosing the right materials is a critical step. To assist in the process, CRI has added Green Label
Plus for carpet and adhesives to its well-established Green Label program.

» Gresn Label ensures customiers they are purchasing among the lowest emitting carpet,
adhesive and cushion products on the market,

» Green Label Plus is.designed for architects, builders, specifiers and facility managers who
want assurances that carpet and adhesive products meet the most stringent criteria for low
chemical emissions.

» Green Label Plus represents the fourth time the carpet industry has voluntarily enhanced the
1AQ standard for its products.

Meets California’s CHPS Criteria

Green Label Plus meets, and even exceeds, California’s indoor quality standards for low-emitting
products used in commercial settings such as schools and office buildings.

» Working in cooperation with California’s Sustainable Building Task Force and the Depantment
of Health Services, Indoor Air Quality Section, the.carpet industry vohintarily enhanced its
Green Labe! program for carpet and adhesives to meet testing protocols used by the
Coltaborative for High Performance Schoals (CHPS),

* Under the agreement between CRI and the California agencies, Green Label Plus is
acceptable in lieu of Section 01350, the CHPS low-emitting materials criteria for use in
schools.

. Conimerciaf carpet and adhesives that meet the criteria for Green Label Plus are listed on
both the CRl.and CHPS websites.

Passes Rigorous Testing

To receive Green Label Plus certification, carpet and adhesive products must undergo a 14-day testing
process, as required by Section 01380 gundelmes, that measures emissions for a range of chemicals
and is administered by an independent laboratory. The test methodology for small scale environmental
chamber testing was developed in cooperation with the U.S. Environmental Protection Agency (EPA}

PO, Box 2048 Dalion Georgia 30722 carpet-rug.org
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+ Carpet products are tested for emission levels for seven chemicals as required by Section
01350, plus six additional chemicals,

» Adhesive products are tested for emission levels for 10 chemicals as required by Section
01350, plus five additional chemicals.

- Subsequent annual, semi-annual, and quarterly testing of certified carpet and adhesive
products is based on 24-hour chamber testing for targeted chemicals and the total level of
volatile dgrganic compounds {TVOQC).

+ Green Label Plus expands on Section 01350 in several respects, including annual tests for
the specific chemicals, a chain of custody process and an annual audit of the testing
laboratory.

The CRI Indoor Air Quality Green Label Plus indicates:

» The manufacturer voluntarily participates in the program and is identified by an assigned
number on the certification label.

« The manufacturer is commitied to developing ways to minimize any adverse effects on indoor
air quality.

* A representative sample of the product type is tested by an independent laboratory and meets
‘the established emissions requirements.
N Green Label Plus Measures Up

The Green Labal Plus is an example of the Carpet and Rug Institute’s leadership in the best practices
of environmental responsibility.

sg:':’gfn Green Green
01350 Label Label Plus
Chain of Custody / Sample-Valldatian v \
| Test for "Chemicals of Concern” v Hmited ¥
Annual Testing 3 v
Annual Testing Tor “Chemicals of Concern”. v
Quarterly Testing for TVOC v %
Tested Agalnst the Most Stringent Criteria v
certified Laboratory Regulred v ¥
Reprogucible Pratocais Y v
Annual-Audit of Labgratory hd Vv
Oversight by Scientific Review Board v
Bottom line: v <,
t Assurance specification = dellvered

For more information about the Green Label Plus Testing program, contact the CRI Technical
Department at 706-428-2101.

The Carpet and Rug Institute, headquartered in Dalton, Georgia, is the national trade association for the
carpet and rug industry, Its members are manufacturers, suppliers, and service providers, representing
over 80% of all carpet produced in the United States. CRI is the source for science-based information
and insight into how carpet and rugs can create a better environment - for fiving, working, learning and
healing. For more information visit, www.carpet-rug.org.

PO. Box 2048 Dalton Georgia 30722 carpet-rug.org



Commercial Customers
Carpet And Adhesive

TESTING PROTOCOL AND PRODUCT REQUIREMENTS

Green Label Plusis-an independent testing program thatidentifies carpet with very low
emissions of VOCs to help improve indoor air quality. It is an enhancement to the CRI Green
Label Carpet Testing Program. By selecting. Green Label Pis carpet or adhesive, you are

| assured one of the lowest emitting products on the market, and you may be able to eam

- LEED, Green Globes, or Green Guide for Health Care points.

To reoewe initial certification, carpet producis undergo a 14-day lesting procass, as required
by Section 01350 that measures emissions for a range of possible chemicals,

Carpat products: An mdependent {aboratory tests carpet producls for emission levels for seven chemicals as
required by Section 01380, plus:six addilional chemicals as required by CRI. The 13 chemicals measured
are as follows:

‘Acetaldehyde
Benzens
Caprolactam
2-Ethylhexanoic Acid
Formaldehyde
1-Methyl-2-Pyrrolidinone:
Naphthalene
Nenanal
Octanal ;
4-Phenylcyclohexene
‘Styrens
“Toluene
Vinyl Acetate

AT RN

CRI Green Label Plus Carpet Program Test Criteria: Capet 24-Hour / 14-Day Emissions Test Criteria =
(PDF 18 KB) Need help with PDF?

Adhesive products: Adhesive products are also independently tested for emission levels for 10 chemicals
as required by Section 01350, plus 5 additional chemicals, The 15 chemicals measured are as follows:

Acetaidehyde
‘Benzothiazole
2-Ethyk1-Hexanol
Formaldehyde
isooctylacrylate
‘Methylbiphenyl
1-Methyl-2 Pymrolidinone
Naphthalene

Phenol
4-Phenylcycichexene {(4-PCH})
Styrene

Toluene

Vinyl Acetate

Vinyl Cyclohexene
Xylenes (fm-,0-,p-)

.QOOQ‘.;Q"'..I.l'

CRI Green Labet Pius Adhesive Program Test Criteria:
25 (PDF 19 KB) Need help with PDF?

In order to earn and maintain Green Label Plus certifications; carpet and adhesives must undergo a three-tier
testing process to monitor continued compliance with the test program requirements.

Carpet



o Initial Test — The carpet is tested to insure it meets all the compound emissions standards as outline
by California DHS Section 01350.
i s Quarterly Test— As a quality control measure the carpet is tested in accordance with established
o/ emissions testing criteria for the total level of volatile organic compounds (TVOCs).
e Annual Test- The carpet is tested in accordance with established emission testing criteria to insure it
meets very stringent emission criteria for thirteen individual compounids as well as testing for TVOCs.

Adhesive

» Initial Test - The adhesive is tested to insure it meets all the compound emissions standards as
outlined by Califomnia DHS Section 01350 and meets stringent total volatile organic compounds
{TVOC) requirerments.

e Annual Test~ The adhesive is tested in accordance with established emissions testing criteria for 15
individual compounds and stringent total volatile organic compounds (TVOC ) requirements If the
adhesive fails the 24 hour emissions criteria, then a 14 day emission test is conducted in accordance
with Califomia DHS Section 01350 criteria to determine if it meets the emissions standard.

o Semi-Annual Test - 25% of all product categories are randomly selected to be tested with the same
stringent testing protocol as the annual testing requirements.

cerAdobe Documents in Portable Document Format @ (PDF) require the use of the free software
Beader Adobe Reader. If you experience difficulty reading a PDF document, please consider
upgrading your Adobe Reader software to the latest version, which is available on the
Adobe website.

® The Carpet and Rug Institute




818 J&J Drive

PO Box 1287

Dalton, Georgia 30722
www jjindustries.com

tf 800 241 4586
p 706 529 2100
f 7062754433

J&J Industries CRI Green Label Plus

The Carpet and Rug Institute (CRI)
Green Label Plus (Indoor Air Quality) Certification

This is to certify that J+J/Invision carpets, backing systems and adhesives
manufactured by J&J Industries comply with the CRI Green Label Plus
Testing Program.

Green Label Plus is a voluntary Industry-wide testing program for carpet and adhesive
product, which establishes the highest standard for Indoor alr quality (IAQ) ever set by
the carpet industry. The Carpet and Rug Institute (CRI) created Green Label Plus to
identify carpets and adhesives that are tested by an independent, certified laboratory
and meet stringent criteria for low chemical emissions.

An independent laboratory tests carpet products for emission levels for 13 chemicals
as required by Section 01350, plus six additional chemicals as required by CRI.
Adhesive products are also independently tested for emission levels for 10 chemicals
as required by Section 01350, plus 5 additional chemicals. The testing criteria and
complete listing of chemicals for both campet and adheslve is avallable on the CRI
website at www.carpet-rug.org.

The Green Label Plus symbol indicates:

*  The manufacturer voluntarly participates in the program and is identified by
an assigned number on the certification label.

* The manufacturer is committed to developing ways to minimize any adverse
effects on indoor air quality.

= A-representative sample of the product type is tested by an independent
laboratory and meets the established emissions requirements.

COMMERCIAL FLOORING BRANDS J3INVISION JSITEMPLETOR



CRI Green Labe( lus™ Adhesive Program
ADHESIVE EMISSIONS TEST CRITERIA

C

24-Hour Testing 14 Day Testing
. . Office Building Target Office Buildin, i
Target Compounds CAS# Maximum Emission | ;. Cmmentr%tiong Maximurn Emission C:Zonunﬁgg::g et Alr
gﬁ:“‘;ﬁ? {for reference only) g‘g",‘;‘; gﬁf) (for reference only)
(ug/m’) (ug/m’)
75-07-0 130 70 130 70
Benzothiazole 95-16-9 30 16.5 30 16.5
2-Ethyl-1-Hexanol 104-76-7 300 160 300 160
Formaldehyde 50-00-0 30 16.5 30 16.5
Isooctylacrylate 29590-42-9 690 370 690 370
Methyl biphenyl 28652-72-4 95 50 95 50
1-Methyl-2 Pyrrolidinone 872-50-4 300 160 300 169
Naphthalene 91-20-3 8.2 4.5 82 4.5
Phenol 108-95-2 190 100 190 100
4-Phenyleyclohexene
_&PCH{ ¥ 4994-16-5 50 27 50 27
Styrene 100-42-5 410 220 410 220
Toluene 108-88-3 280 150 280 150
Vinyl acetate 108-05-4 190 100 190 100
| Vinyl cyclohexene 100-40-3 85 44 85 44
Xvlenes (m-, 0-. p-) 650 350 650 350
TVOC 8000
GLPi_10_27_09_AdhesiveCriteria oY D Lo
Revised 2/16/10 ’
Supesedes 1/28/10 211610




LEADERSHIP
IS IN THE AIR.

Green Label Plus Sets a Higher Stendard for ndour Alr Quality

There is 3 growing demand to make indoor environments as healthy and “green-friendly” as possible. Choosing
the right materials ig a critical step. To assist in the process, CRI has created Green Label Plys for carpet and
adhesives to raise the bar on lowering emissions.

Green Label Plus is a voluntary, industry-testing program for carpet and adhesive products that establishes
the highest standard for indoor air quality (IAQ) ever set by the carpat industry. The Carpet and Rug Institute
(CRI) created Green Label Plus to identify carpets and adhesives that are tested by an independent, certified
laboratory and meet stringent oriteria for low chemical emissions.

~ it eﬁéures customers they are purchasing amony the lowest emitting carpet, adhesive and cushion products
on the market.

~ It is designed for architects, builders. specifiers and facility managers who want assurances that carpet and
adheslve products meet the most stringent criteria for low chemical emissions.

« It represents the fourth time the carpet industry has voluntarlly enhanced the IAG standard for its products.

Ments Dalifornia’s DHPE Criteria

Green Label Plus meets, and even exceeds. California’s indoor quality standards for low-emitting products
used in commercial settings such as schools and office buildings.

Warking in t':aoparétion with Caliyfomia's Sustainable Building Task Force and the Depariment of Health
Services, the carpst industry took the initiative to enhance its Green Label program for carpet and adhesives
to meet testing protocols used by the Callaborative for High Performance Schools (CHPS).

Under the agre‘emyekn;; petween CRI gnd the California agencies, Green Label Plus is acceptable for the CHPS
low-emitling materials criteria for use in schools.

Commercial cafpet and adhesives that meet the criteria for Green Label Plus are listed on both the CRi and
CHPS webslies,

#nd criblog.org 1o learn more.

e

Vil carpat-rug . ong
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Green Label Plus continued:

Passes Rigotus Testing

To receive Green Label Plus certification, carpet and adhesive products must undergo a rigorous testing
process, Emissions are measured for a range of chemicals and festing is administered by an independent
laboratory. The methodology for small scale environmental chamber testing was developed in cooperation
with the U.S. Environmental Protection Agency (EPA).

* Initial testing evaluates carpét against the 76 compounds listed on the California 01350 version 1.1.

o, « Carpet products are tested annually for emission levels for seven chemlcais as required by Section 01350,
RS plus six additional chemicals.

-« Annual a,nd'; quarterly tesfing of centified carpet is based on 24-hour chamber testing for targeted chemicals

and the total level of volatilé grganic compounds {TVOC),

- Adhesive products are tested for emission levels for 10 chemicals as required by Section 01350, plus five

additional chemicals.

S Subsequem annual and semi-annual testing of certified adhesive products is based op 24-hour chamber

testing for targeted chemicals and the total fevel of volatile organic compounds {TvOg).

~ Green Labet Plus expands on Section 01350 in séveral respects, including annual tests for the specific

chemicals, . chain of custody process and an annual audit of the testing laboratory.

Tha Gresn Label Plus symbol indicates:

« The manufaciurer voluntarily participates in the program and is identified by an assigned number on the

certification label.

« The manufacturer is committed to developing ways lo minimize any adverse effects on indoor air quality.
- A representative sample of the product type is tested by an independent faboratary and meets the

established emissions requirements,

Visit carpet-rug org and criblog.org to learn more.

"&i’}uﬁﬂ«mﬂk"{' LT 2’




2-16-10
CRI Green Label Plus Carpet Program

CARPET 2
24-Hour Twﬁng 14-Day not to exceed Criteria
Maximum Maximum Maximum Office Building Target
. Emission Air Emission Factor Air Concentration
Target Contaminant CAS# Factor (EF) Concentration EFR) (for reference only)

(ugm*hr) (ng/m%) (ugm*hr) (ng/m
Acetaldehyde 75-07-0 130 70 130 70
Benzene 71-43-2 55 30 55 30
Caprolactam 105-60-2 130 70 190 100
2-Ethylhexanoic Acid 149-57-5 46 25 46 25
Formaldehyde 50-00-0 30 16.5 30 16.5
1-Methyl-2-pyrrolidinone 872-50-4 300 160 300 160
Naphthalene 91-20-3 8.2 4.5 8.2 4,5
Nonanal 124-19-6 24 13 24 13
Octanal 124-13-0 13 7.2 13 72
4-Phenylcyclohexene 4994-16-5 50 27 50 27
Styrene 100-42-5 410 220 410 220
Toluene 108-88-3 280 150 280 150
Vinyl acetate 108-5-4 190 100 190 100
GLCi_02_16_10_CarpetCriteria Approved )
Revised February 16, 2010 Doty L larsar

Supersedes October 19, 2008 February 16, 2010
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All products from Patcraft that are currently available for purchase meet CRI
Green Label and Green Label Plus requirements. The following explains
details of the program.

While studies show that carpet is cne of the lowest emitters of VOCs into the indoor
environment and that these emissions dissipate very quickly, the Carpet and Rug Institute
(CRI) implemented the Green Label testing program in 1992 to identify approved carpet
products that meet stringent requirements for low chemical emissions. This program has
been accepted as the standard for the Leadership in Energy and Environmental Design
(LEED) Green Building Rating System, and all Patcraft carpets available for purchase today
meet these requirements and are Green Label certified.

This year, CRI intrcduced the Green Label Plus Program as an enhancement to the Green
Label Program. The updated version meets, and even exceeds, California’s indoor
environmental quality standards for low-emitting products used in commercial settings such
as schools and office buildings. Working in coordination with California's Sustainable
Building Task Force and the Department of Health Services, Indoor Air Quality Section, the
carpet industry voluntarily upgraded its Green Label testing program to meet or exceed
testing protocols used by the Collaborative for High Performance Schools (CHPS), designed
to help achieve good indoor air quality.

Shaw Industries, our parent company, played a leadership role within the CRI to help
establish this stringent protocol. Under the agreement between the Carpet and Rug Institute
and the California agencies, Green Label Plus will be accepted in lieu of Section 01350, the
CHPS low-emitting materials criteria for use in schools.

Green Label Plus was designed for architects, facility administrators and others who want
greater assurance of good indoor air quality. Every type of carpet receiving Green Label
Plus certification has been tested for emission levels for all chemicals as required by
Section 01350, plus six additional chemicals, utilizing a 14-day test. Subsequent annual
tests will target 13 chemicals, and quarterly tests will measure for the total level of volatile
organic compounds (TVOC). The emissions standards are based on stringent criteria
outlined in Section 01350, Green Label Plus expands on Section 01350 in several respects,
including annual testing for the specific chemicals, a chain of custody process, and an
annual audit of the testing laboratory.

All products from Patcraft tested to date meet the Green Label and Green Label Plus
requirements.

Patcraft
P.0. Box 2128, Dalton GA 30722 MWShaw] A serksnie Hathaway Company
Patcraft.oom » 800.241.4014
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shaw contract group-

Shaw's Products and GLP Numbers

Shaw's products are tested for TVOCs by the Carpet and Rug Institute and are
certified as Green Label Plus meaning that they are certified to be low in VOCs.
The actual test is not provided. The test is pass/fail. All of Shaw's carpet

products have GLP numbers listed below.

Style Name Style No. | GLP Certification
Bon Jour 59411 GLP9967
Blox 59357 GLP9968
Captivate 59554 GLP9968
Catalyst 59579 GLP9968
Color Play 59358 GLP9968
Constellation EPBL 60660 GLP9968
Constellation Tile 59326 GLP9968
Constellation Teklok 60550 GLP2271
Deans List Il Epbl 60661 GLP9968
Deans List 1l Teklok 60570 GLP2271
Diffuse 59575 GLP9968
Disperse 59576 GLP9968
Charisma Broadloom 60734 GLP9968
Charisma Tile 59561 GLP9968
Spectrum 59584 GLP9968
Expert Teklok 60535 GLP2271
Expert EPBL 60663 GLP9968
Expert Tile 59377 GLP9968
Expose Teklok 60594 GLP2271
Expose Epbl 60664 GLP9968
Field Trip Ebpl 60665 GLP9968
Field Trip Teklok 60606 GLP2271
Borneo Tile 59430 GLP9968
Malang Tile 59429 GLPS968
Seram Tile 59394 GLP9963
Beam of Light 59465 GLP9968
Prisma 59463 GLP9968
Mirror Image 59466 GLP9968
Hit the Books Epbl 60668 GLP9968




Hit the Books teklok 60504 GLP2271
Hybrid Tile 59580 GLP9968
In-a Snap Tile 59386 GLP9968
Instant style 59388 GLP9968
Interplay Epbl 60629 GLP9968
Interplay Teklok 60589 GLP2271
Intrigue Tile 59558 GLP9968
Kinetic tile 59359 GLP9968
Momentum IV Tile 59502 GLP9968
Momentum IV Unitary 60602 GLP2271
Nothing to It 59383 GLP9968
Simply Done 59381 GLP9968
Potential lll 26 Uni 60587 GLP2271
Potential 11} 28 Uni 60588 GLP2271
Scholar 1l Uni 60514 GLP2271
Scholar il Epbl 60641 GLP9968
Shadow Play 59356 G1L.P9968
Highlight EPBL 60735 GLP9968
Link 59105 GLP9968
Linage 59106 GLP9968
Byline Broadloom 5A155 GLP9968
Byline Tile 59113 GLP9968
Thats the Ticket 59389 GLP9968
Tru Colours 59368 GLP9968
Gradient Tile 59534 GLP9968
Welcome Tile 59410 GLP9968
Yearbook Teklok 60455 GLP2271
escape 59457 GLP9968
embrace 59456 GLP9968
Focus 59455 GLP9968
Balance 59340 GLP9968
Connect 59342 GLP9968
Emotion 59343 GLP9968
Simplicity 59344 GLP9968
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List of Shaw's Products and GLP Numbers

Shaw's products are tested for TVOCs by the Carpet and Rug Institute and
are certified as Green Label Plus meaning that they are certified to be low in
VOCs. The actual testis not provided. The test is pass/fail. All of Shaw's
carpet products have GLP numbers listed below.

Style No.  |Style Name GLP Certification
54066  |Major Event Uni GLP2271
54140  1Quest GLP2271
54141 Wireless. GLP2271
54142  |New Boundary GLP2271
54207 Modern Tradition GLP2271
54208  {Heritage Point GLP2271
54210  {Franchise GLP2271
54215 Camden Harbor 1l Uni GLP2271
54270 {Vocation 111 26 Uni GLP2271
84272 |Vocation tll 28 Uni GLP2271
54281 Cpaital 11128 Uni GLP2271
54282  |Capital i1l 8C18 GLP9187
54299 Fully Charged GLP2271
54300  |High Voltage BL GLP2271
54410 _ |Breaking News GLP2271
54416  |Direct Link GLP2271
54417  [Hot Circuit GLP2271
54435 [Range Tl GLP9968
54438  jArea TL GLPY568
54437 Rows Tl GLPo96E
54440  |Swizzle GLPO96S
54443 |Carden Harbor |l EWPB GLPgo6S
54455  |Step Lively GLPYS6S
54456 Tons of Fun GLPB968
54457  |Channel Stilch SLP998S
54458 - |Mesh Weave GLPg968
54459  iChatterbox GLP2968
54471 Color Craze G1L.Pag6es
54474 - 1Ad-Lib GLP8Y6s
54475 Unscripted GLPY968
54480 1Capital 1 TL GLPgo68
54486  {Charismatic GLP2271
54487  {Well Suited GLP2271
54488 Sound Advice TL GLPO968
54497 linsite (3LPgoBa
54498 |instuition GLP80O78
54500  |High Voltage TL GLP2271
54520  (Fuse GLPBS6S
54521 Unify GLPY96S
54552  {Fuse bl GLP2271
54553  (Unify GLP2271
54780  |Capital lil 26 oz tile GLPY9883
JOO51 Perfect Solution 28 GLP2271




JO052 Perfect Solution 26 GLP2271
J0053 Synchronize GLP2271
J0062  IMedia GLP2271
J00692  INo Limits BL GLP2271
JO101 White Noige GLP2271
J0102  |Broadcast GLP2271
J0107 _ 1Consultant TL GLP9g68
J0108  INo Limits TL GLPO968
JO111 Change in Att. TL GLPY968
J0112  [Change in Att. BL GLP2271
JO115 Chain Reaction TL GLPY968
J0116 __ [Ripple Effect TL GLP8g68
J0118 Resonance GLP2271
J0126  |Sync Up GLP9968
J0128  |Timeline GLP9968
J0129 Point of Interest GLPYS6S
J0130___|Change In atlitude EWPB GLP9968
J0141 Fanatic GLPY%68
J0142  1Gung Ho GLP9968
J0143  |Extreme GLPYS68
JO152 Make a move GLP2271
J0153  ]Open Doors GLP2271
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Tab 8
Antimicrobial Testing AATCC 174

Shaw’s TekLok and EcoWorx products are inherently antimicrobial in the backing. The test results are
attachad. Shaw's EcoWorx Performance Broadloom product is antimicrobial when used with the Shaw
3600 antimicrobial adhesive. Shaw ClassicBac, Ultraloc, Unitary and EcoWorx Broadloom are not
antimicrobial unless used with the 3600 antimicrobial adhesive. The MSDS for Shaw 3600 Is attached.

Stain Testing AATCC 175

All of Shaw’s 100% solution dyed products will pass the AATCC 175. We do not have tests for all of them.
The ones we have are attached. Instead we provide a stain warranty. However, if you neeed testing
completed on a certain product, Shaw will do so.



Test Facility:
1265 Kennestone Circle
Marletta, GA 30066

Al ,

R:aporiNumﬁaf

_ 748167

: : s R , Page 10of 1
 Professional Testing Laboratory May 15, 2007

- 714 Gleawood Place P.O. # 043007

Dalton, GA 30721
Atin: Sonja Cecil

GENERAL MICROBIOLOGY TEST REPORT

Sample Information: ID: EcoWorx
TEST #107454
CLIENT: SHAW TILE
1: Washed
2. Unwashed
Date Recelved: May 01, 2007
Date In Test: May 04, 2007
Date Completed: May 11, 2007
Test Information: Test Codes: 110750, 1107504
AATCC Method 174 Part il
Procedure #: GM216PTL.01
Inoculum Level: 1.0 X 10° CFU/mL
o Y . Maco/ao%n NG/NZ
‘ 2 Macro / 80 % NG/ NZ

Note: Pre-wel medium - Sterile water with 8.065 % Triton X~100

Interpretation of Results

NG = No growth on sample / growth-free zone width.

Micro = Microscopic growth on sample {visible only under the microscope) / percentege of surface growth.
Macro = Macroscapic growth on sample (visible ta the eye) / percentage of surface growth,

NZ = No Zong

General Services Administration {GSA) Technlcal Requirements:
Any growth on the specimen is unacceptable. One specimen (fiber up or fiber down) must pass the test.

/ g ,f/ - o
Reviewed: _./ ‘SM“‘"' ~ /. AN

oo

Testino conducted in accordance with current Good Manufacturing Praclices.

1265 Kennestone Circle + Mariatta, GA 30065 « BBB.847.6633 » 770.514.0262 + Fax 770.514.0264



MATERIAL SAFETY DATA SHEET Page

SECTION 1 - PRODUCT AND COMPANY IDENTIFICATION.

W. F. Taylor Co., Inc.
U/ 11545 Pacific Avenue
Fontana, CA 92337-8228
951/360-6677
CHEMICAL EMERGENCY HOTLINE 1-800-535-5053

PRODUCT NAME: SHAW 3600 ECOWORX BROADLOOM PERFORMANCE CARPET ADHESIVE
ITEM NUMBER: 3600~4~8T

ITEM DESCRIPTION: Shaw 3600 EcoWorx Broadloom Carpet Adh 4-gal

PRODUCT DESCRIPTION: LATEX BASED ADHESIVE

CHEMICAL FAMILY: SYNTHETIC RUBBER, RESIN BLEND
REVISICON DATE: 08/24/07
MANUFACTURED FOR: SHAW INDUSTRIES
ADDRESS P.O. DRAWER 2128
DALTON, GA
PHONE NO.: (800) 441 - 7429

EMERGENCY PHONE NO.: {800) 535 - 5053
CHEMICAL NAMES, COMMON NAMES:SYNTHETIC RUBBER, RESIN BLEND
TRADE NAME: SHAW 3600 FLORSEPT CARPET ADHESIVE

HMIS HAZARD RATING

LEAST: 0 HEALTH: 0

SLIGHT: 1 FLAMMABLE: 0

MODERATE: 2 REACTIVITY: 0
W/ HIGH: 3

EXTREME: 4

PREPARED BY: DARWIN C. REGIS
PREEMPTS PREVIOUS MSDS SHEETS

SECTION II HAZARDOUS INGREDIENTS

COMPONENT/CAS # ACGIH TLV OSHA PEL % WT NOTES
NO HAZARDOUS INGREDIENTS PER CURRENT OSHA REGULATIONS

SECTION III PHYSICAIL DATA

BOILING PQOINT: 212 DEGREES F

LBS / GALLON: 11 - 11.5
EVAPORATION RATE: SAME AS WATER
VAPOR DENSITY: SAME AS WATER
VAPOR PRESSURE: SAME AS WATER
PERCENT VOLATILE: 19 - 21 (BY WEIGHT)
COLOR: OFF WHITE

ODOR: NIL

GRAMS V.0.C. PER LITER OF MATERIAL: NEGLIGIBLE

SECTION IV FIRE AND EXPLOSION HAZARD DATA
DOT CATEGORY: NOT REGULATED
FLASE POINT: NONE LEL: NA
TINGUISHING MEDIA: NONE REQUIRED
USUAL FIRE AND EXPLOSION HAZARDS: NONE
SPECIAL FIRE FIGHTING PROCEDURES: NONE




S

(Continued) Page 2

PRODUCT NAME: SHAW 3600 ECOWORX BROADLOOM PERFORMANCE CARPET ADHESIVE
ITEM NUMBER: 3600~-4~-S1
ITEM DESCRIPTION: Shaw 3600 EcoWorx Broadloom Carpet Adh 4-gal
"MVISION DATE: 08/24/07
\“/ SECTION V HEALTH HAZARD IDENTIFICATION

SYMPTOMS OF OVER EXPOSURE:
INHALATION: NONE KNOWN

EYES: MAY CAUSE MILD IRRITATION
SKIN: NONE KNOWN

INGESTION: NONE KNOWN

FIRST AID PROCEDURES:

EYES: FLUSH WITH WATER

SKIN: WASH WITH SOAP AND WATER
INHALATION: REMOVE TO FRESH AIR IF NEEDED

INGESTION: DO NOT INDUCE VOMITING. CALL PHYSICIAN IMMEDIATELY.

SECTION VI REACTIVITY DATA
STABILITY: STABLE
CONDITIONS TO AVOID: NONE KNOWN
INCOMPATIBILTY-MATERIALS TO AVOID: NONE KNOWN
HAZARDOUS DECOMPOSITION PRODUCTS: NONE KNOWN
HAZARDOUS POLYMERIZATION: WILL NOT OCCUR

SECTION VII SPILL OR LEAK PROCEDURES
STEPS TO BE TAKEN IN CASE MATERIAL IS SPILLED
KEEP OUT OF SEWER SYSTEMS TO PREVENT BLOCKAGE DUE TO POLYMER DEPOSITS. USE ABSORBENT
“TERIAL TO COLLECT AND/OR SCRAPE UP EXCESS AND PLACE INTO CLOSED DOT APPROVED CONTAINERS

DISPOSAL.

WASTE DISPOSAL: ABIDE BY ALL STATE, FEDERAL AND LOCAL REGULATIONS.

SECTION VIII SPECIAL PROTECTION INFORMATION
RESPIRATORY PROTECTION: NONE NEEDED
VENTILATION: LOCAL EXHAUST
PROTECTIVE GLOVES: NONE REQUIRED
EYES: GOGGLES
OTHER PROTECTIVE EQUIPMENT: NONE

SECTION IX SPECIAL PRECAUTIONS
PRECAUTION FOR HANDLING AND STORING: DO NOT PUNCTURE.
KEEP OUT OF THE REACH OF CHILDREN.

PROTECT FROM FREEZING
CAUTION: DO NOT TAKE INTERNALLY. IF SWALLOWED, DO NOT INDUCE VOMITING, CALL PHYSICIAN

IMMEDIATELY.

NOTICE
W.F. TAYLOR BELIEVES THE DATA SET FORTH HEREIN ARE ACCURATE AS OF THE DATE
HEREOF. TAYLOR MAKES NO WARRANTY WITH RESPECT THERETO AND EXPRESSLY DISCLAIMS ALL
LIABILITY FOR RELIANCE THEREON. SUCH DATA ARE OFFERED SOLELY FOR YQUR CONSIDERATION,
INVESTIGATION AND VERIFICATION.

o/



Shaw Indusiries. Ine, Phone: 706275205

PO Box 2128 FAX: 7062752219 )
Datton, GA. 2072 émalk alan.buttenhollshawine.com
B I

CENTRAL LABORATORY REPORT
Test #: 071509-21 Date Completed: 07-27-2009
Product Information
Division: Philadelphia

Style: 54437 Rows

Test.Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to
provide a simple, standard method for measuring and rating resistance to acid
dye food color staining on pile floor coverings. Samples are evaluated using the
AATCC Stain Scale. A rating of “10” on the scale indicates no staining and a “1”
indicates severe staining.

Color Resnlts
00300 10.0
00302 9.0
00402 10.0
00500 10.0
00502 8.0
00700 10.0
00800 10.0

3
Approved Z /éy :

The vesuls Hstod above are forthe matesiab submitiedand fested only. The Central Laburadary of
Show rdusdelos, o is o SRS eortiDed faciiiy. 505 (Shay quality Svsdenn Is Shaw's njerayd
PROrE s apnd ity svsban thal e athininssterod andaod e interaalbe.




Shaw Industries, Inc. Phone: 706275226
. P.O. Box 21 FAX: 7062752219
Dalton, GA. 30722 ~ emall alan.buttenholf@shawinc.com

CENTRAL LABORATORY REPORT

Test #; 071509-21 Date Completed: 07-27-2009

Product Infcmatinn
Division: Philadelphia
Style: 54435 Range

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to

provide a simple, standard method for measuring and rating resistance to acid

dye food color staining on pile floor coverings. Samples are evaluated using the
AATCC Stain Scale. A rating of “10” on the scale indicates no staining and a “1”
indicates severe staining.

Color Results
00300 10.0
00302 9.0
00402 10.0
00500 10.0
00502 8.0
00700 10.0
00800 10.0

Approved / /Z/

Fhe resulis Hated nbove qre for the material subsndtted and tested only. The Centeal Labovatareof
Shaw Trdustries Toe bs a 505 cortilied Doedlity, 508 Shaw ualbry Systimn ) 18 Shaw’s hisvran]
sUvoon based qualiiy svsten that s adminigbered s aud ed intermally,




Shaw Industiries. Inc. Phone 706975206

PO Bos 2108 FAX: 10675209

Dalton, GA. 2072 email: alan.buttenholldshawinc.com
DA —_—

CENTRAL LABORATORY REPORT

Test #: 071509-21 Date Completed: 07-27-2009

Product Information
Division: Philadelphia
Style: 54436 Area

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to
provide a simple, standard method for measuring and rating resistance to acid
dye food color staining on pile floor coverings. Samples are evaluated using the
AATCC Stain Scale. A rating of “10” on the scale indicates no staining and a *1”
indicates severe staining.

Color Results
00300 10.0
00302 9.0
00402 10.0
00500 10.0
00502 8.0
00700 10.0
00800 10.0

Approved

The vesutis Hstod sbowvare o the materiad sobmibedan] st onle. The Contral Ladewaiiey o
St Industvies, lue i3 o 5305 pertified iy, 505 Shay thmliy Svsteny) i Shav’s interasd
O basedb gty svstoar that Isahindpdatersd and sl ted Inferoatiy,




Tab 8
Antimicrobial Testing AATCC 174

Shaw’s TekLok and EcoWorx products are inherently antimicrobial in the backing. The test results are
attached. Shaw’s EcoWorx Performance Broadloom product is antimicrobial when used with the Shaw
3600 antimicrobial adhesive. Shaw ClassicBac, Ultraloc, Unitary and EcoWorx Broadloom are not
antimicrobial unless used with the 3600 antimicrobial adhesive. The MSDS for Shaw 3600 is attached.

Stain Testing AATCC 175

All of Shaw's 100% solution dyed products will pass the AATCC 175. We do not have tests for all of them.
The ones we have are attached. Instead we provide a stain warranty. However, if you neeed testing
completed on a certain product, Shaw will do so.



Test Facility:
1265 Kennestone Circle
Marietta, GA 30066

AP

Report Number
746166
Page 1 of 1
" Professional Testing Laboratory May 08, 2007
‘714 Glenwood Place P.O. # 043007
- Dalton, GA 30721 '

1 Atin: Sonja Cecll

" GENERAL MICROBIOLOGY TEST REPORT

Sample Information: 1D: EcoWorx
TEST #107454
CLIENT: SHAW TILE
1: Washed
2: Unwashed
Date Received: May 01, 2007
Date in Test: May 04, 2007
Date Completed: May 05, 2007
Test information: Test Codes: 110730, 110730A

AATCC Method 174, Part |
Procedure #: GM214PTL.01

Séméie iD Carpet oo ‘; 8. aureus K pneuméniaa
2 _Sids A ATQC_&SSB : ATCC 4352
Fibers i Ni ; Ni ;
! Backing  CZ/9mm CZ/6mm
Fibers = ... NI Ni
2 Backing . CZ/1imm CZ/8mm
Interpretation of Results
NI = No inhibition of growth
CZ = Clsar Zone of Inhibition / zone width

I = Inhibition of growth under the sampls only
Genaral Services Administration {GSA) Technical Requirements:

The zone of inhibition must be a minimum of 2 mm for Gram positive bacteria and a minimum of 1 rim for Gram negative
bacieria 10 be acceptable. In addition, any growth in the contact area is unacceptable. One specimen {fiber up or fibar down}

must pass the test.
s
,‘ ’ Mﬁ; » .
Reviewed: «(f.) % ..,/f% & "?@

Testing conducted in eccordance with current Good Manufacturing Practices.

1265 Kennestone Circle » Marietta, GA 30066 « 888.847.6633 » 770.514.0262 « Fax 770.514.0204



- Thiz 18 % oolientisl Mo opa sy b / . ir |
1265 Kennestone Circle o s g»;;,;; o gt e ] L1t ! i
0 ﬁﬁ’mi&‘ . Fyﬁ;iw apgly only | :

Mariette, GA 30066 T

Report Number
‘BOG160.A02
Page2of3
Professional Testing Laboratory Apnl 27, 2008
714 Glenwood Place P.O. # 0403088
Dalton, GA 30721 ; AMENDED REPORT
: Original Issue Date:

Atin: Sonja Cecil 04-15-09
< Amendment Summary

MICROBIAL ASSAYS TEST REPORT _

Sample Information: CLIENT: Shaw Industries
1 TEST# 120837 ID TLK, washed
2. TEST# 120837 ID TLK, unwashed

Date Received: April 08, 2009
Date in Test: April 07, 2000
Date Completed: April 14, 2008
Test Information: Test Codes: 110750, 1107504

AATCC Niethod 174, Part il
Procedure ¥ MAZ1BPTL 202

Aspergliius nigar &:’F{:c 6276
Sample ID Inoculum Level: 1.1 X10° CFU/1.0mL
, Fibers Backing
1 Macro [ 90% NG/ NZ
2 Macro / 90% NG INZ

Additional Test Information;

Pre-Treatment.  Sample(s) pre-we! with sterile water containing 0.05% Friton X-100
Sample Size: 38 mmndise

Culiure Medium:  Sabouraud Dextrose Agar

Inoculum Carder:  Slerile Water

Grovdth Medium:  Sabouraud Dextrose Agar

Interpretation of Results:

NG=  Nogrowih on sample / growih-free zone width

Micro = Microstopic growth on sampie {visibie only under the microscope)} / percantage of surface growth
#acro = Macroscopic growth on sample {visible {othe eye) / percentage of surface growdh

HZ= NoZone

General Services Adminisiration {GBA) Technital Requirements:

Any growth on the spacimen is unacceptable. One spscimen (fiber up or fiber dowr} must pass the test.

& AQT~-Datad 04-24-08; Corected resulls and changed report format.
ADZ - Dated D4-2708; Sponspr modified sample information.

Page 1 Signed
Technical Reviewer Date

Tesling conducted in accordance with current Good Manufacturing Praclices.

1265 Kenneslone Circle + Marietta, GA 30086 « 888.847.6633 » 770.514.0262 « Fax 770.514.0294




m Shaw Industries, ne. Vhone: TORITH2EG
"

PO Box 208 FAX: 1002752219
Dalton, GA, 30722 emndl slan butienholl@shawins com
]

CENTRAL LABORATORY REPORT

Test #: 071509-15 Date Completed: 07-27-2009

Product Information
Division: Shaw Contract
Stvle: 59466 Mirror Image Tile

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food c¢olor
staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale. A

rating of “10" on the scale indicates no staining and a “1” indicates severe staining.

Color Results
63103 9.0
63309 10.0
63481 10.0
63500 10.0
63530 10.0
63546 9.0
63761 10.0

Approved _

Phe pesnlts Hated slemenredor the minterial subitiod gl tosted viady . The Centeal Labaratory of
Show Indusivies, e, v oo 368 otiBed Guecility, S05GShaw QaadBy Sestoemd 0 Slaas Intornad
SO basnd gusd e svalonr g s adidntsierad susboadied Intvraally,



PO Box 228 FAX: 1062075209

m Shaw Industries, Inc Phone: 1062762206
" Dalton, GA. 3072 email. slan buttenhulf@shawinccom

CENTRAL LABORATORY REPORT
Test #; 021009-8 Date Completed: 02-12-2009

Product Information
Division: Shaw Contract
Style: 59558 Intrigue Tile

Test Conducted

AATCC 175 - Stain Resgistance - Pile Floor Covering - This test is.designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale, A
rating of “10” on the scale indicates no staining and a “1” indicates severe staining.

Color Resulfs
54108 9.5
54309 9.5
54400 10.0
54481 , 10.0
54485 9.5
54505 9.5
54512 8.5
54530 8.5
54730 10.0
54750 10.0
54761 9.5
54879 10.0
54979 10.0

Approved V//)& {X\M

Fhe posuis Heledd abowe are B e smateriol suban sl and fesdod onty, The Centead Laborslory of Slpiw
Tnsbistetes e, e S0S oertified Gty 500 (Shaw aulity Syelomn) 1 Shovw s intornal 50800 basal qualin
westin Uit beadunnishoratandaud s nlernd by




; Shaw Industries, loo. Phone: T06275-2006
PO Box 2128 FAX: 106052218
Dalton, GA. 30722 email alanbullenhoff@shawinecom
L -

CENTRAL LABORATORY REPORT

Test #: 111405-10 Date Completed: 11-22-2005

Product Information
Division: Shaw Contract
Style: 605385 Expert TLK

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale. A
rating of “10” on the scale indicates no staining and a “1” indicates severe staining.

Color Results
35300 10.0
35305 10.0
85310 10,0
35400 100
35405 10.0
35410 10.0
35500 10.0
35600 10.0
35700 10.0
35800 10,0
35805 10,0

35900 10.0

Approved

¢ ﬁ/

The vesulls Heted above are for themalerial submsiited snd testost only The Central Labatatory of
Shaw Industrios, Ino s 5 SRS vertified freility, 808 Shaw uality Svddomy ds Bhinw’s Intorand
LSO atat based gqualiy systeny i isadndnigteredond soudited interoally,




PO Box 218 FAX: 7060752219
Dalton, GA. 3012 email: alan.butienholT@shawincoom
" A

m Shaw Induostries, Inc. Phone: 7062152005
N

CENTRAL LABORATORY REPORT
Test #: 111405-10 Date Completed: 11:-22-2005

Product Information
Division: Shaw Contract
Style: 59377 Expert EW24

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale, A

rating of “10” on the scale indicates no staining and a *1” indicates severe staining,

Color Results
35300 10.0
35305 10.0
35310 10.0
35400 10.0
35405 10.0
35410 10.0
35500 10.0
35600 10.0
85700 10.0
35800 10.0
35805 0.0
35800 10.0

Approved ()

Thevesubis sted abovoare lor-theomatorial submiBed snd dostod onde, The Cendrgd Labsrstory ol
Shaw Indusivies, Tae 000 SO vertifiad Bweihty, BRS (Shnw Quality Svstemd is Shaw's iniernad
ISt s apan ity svstom Ut Badministoradambaidiied fntoraally.




b ! Shaw Industries, Inc. Phone: 2062752205
: PO Box 2128 FAX 10616008
" Dalton, GA, 50722 enalls alanbuttenholEshatvinccom

CENTRAL LABORATORY REPORT

Test #: 082509-15 Date Completed: 08-31-2009

Product Information
Division: Shaw Contract
Style: 59561 Charisma Tile

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to
provide a simple, standard method for measuring and rating resistance to acid
dye food color staining on pile floor coverings. Samples are evaluated using the
AATCC Stain Scale. A rating of “10” on the scale indicates no staining and a “1”
indicates severe staining.

Color Results
61505 10.0

Thepesulis lisied abpve ave B e winterinbsobnittedsmd oslnd ooty The Conbin] Labvomitory of
Shaw Industeles, T is g 508 cortilied Taetlity. 508 08haw Quality Sestem) s Shuav's Biorid
Isevanne bumed qoaltiy svston el 38 mhininbterad S mntiod el



Shaw Industries, Inc. Pharie: 10626206
.0, Box 2128 FAX: 7062752219
Dalton, GA. 30722 email alan.butiesholi@shawinc.com

CENTRAL LABORATORY REPORT
Test #: 102706-1 Date Completed: 11-01-2006

Product Information
Division: Shaw Contract
Style: 59358 Color Play EW24

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale. A
rating of “10” on the scale indicates no staining and a *1” indicates severe staining.

Color Results
58150 8.0
58315 10.0
58335 10.0
58402 8.5
58460 9.5
58485 9.0
58500 10.0
58505 10.0
58530 8.5
58595 9.5
58760 10.0
58761 9.5
58850 10.0

Approved 02&_&2’ /

\

The. results listed shove are for the material submitted and tested only. The Central Laboratory of Shaw
Industries, Inc. is a SQS certified Iacility. 305 (Shaw Quality System) is Shaw's internal 1S0-9000 based quality
system that is administered and audited internaliy.




‘ : Shaw Industries, ne. Phone: ‘MB275206
: P.0. Box 2128 FAX: Wﬂw ;
Dalion, GA. 20722 : phodTEishawin

CENTRAL LABORATORY REPORT
Test#:"lbz7o&ﬁ10 ‘ Date Completed: 11-01-2006

Pr od;_x_ct lnfgrmaﬁon
vaisnon Shaw Contract

Style: 59856 Shadow Play EW24

Test Conducted

'AATCC 175 - Staln Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
‘staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale. A
rating of “10” on the scale indicates no staining and a “1” indicates severe staining.

56150 9.0
66308 9.5
56309 i 9.5
56321 : 10.0
56335 8.0
56460 8.5
56481 10.0
56505 10.0
56530 8.0
56545 10.0
56760 10.0
56761 10.0
. 56850 10.0
56965 10.0

Approved Z////é&@ﬁaﬁf

Th vesuiie Hstedd aboveare for the suderial subanitied tngd tested aidy. The Contral Laboratory of
Shaw fadustries, Ine. is a SGS eortified Swility. G5 (Shaw Quality System) i ‘%?:m % fnternal
156 o basesd quality systea it s adesinistered amd awdited internally.




PO Box 18 FAX: 760152010

m Shaw iwéwt’ries, ne. Phoms 7062152005
Dallon, GA are emuil: ambwtmhoﬂzf&mawimm

CENTRAL LABORATORY REPORT

Test #: 102706-7 Date Completed: 11-01-2006

Product Information
Division: Shaw Contract
Style: 59368 Tru Colours EW24

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to
provide a simple, standard method for measuring and rating resistance to acid
dye food color staining on pile floor coverings. Samples are evaluated using the
AATCC Stain Scale. A rating of *10” on the scale indicates no staining and a “1”
indicates severe staining.

Color Results
68150 9.0
68309 9.5
68320 9.5
68321 8.5
68330 8.0
68335 9.0
68370 10.0
68400 8.5
68481 9.0
68485 10.0
68500 10.0
68505 10.0
68545 8.0
68665 10.0

68713 10.9




59368 Tru Colours EW24 Page 2
Stain - AATCC 175

68725 9.5

68740 8.0
68750 8.5
68760 8.0
68761 9.0
68850 10.0
68870 10.0
68965 9.0
68979 10.0
68990 9.5

Approved

! é 2

The rosults Hetea abywve are e the mteriad submtlied s fosted ondy. The Centead Laboytors
of Sleoy bulustries, lne. B 0 805 cortifiod laeilily, S8 (Shaw Quadity Bestond s Shaw's Inteenal
SO oo bosd guadine systons i Badoinistredband sudived Interandle,




Inc.

Shaw Industries Ine. Phone: 70627520
PoL Box 2t PAN 700752018
Dalion, GA, 80722 email: alan buttenholfi@shawine.com
P R R -
CENTRAL LABORATORY REPORT
Test #: 021009-8 Date Completed: 02-12-2009
Product Information

Division: Shaw Contract
Style: 59554 Captivate Tile

Test Conducted

AATCC 175 - 8tain Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
staining on pile floor coverings, Samples are evaluated using the AATCC Stain Scale, A
rating of “10” on the scale indicates no staining and a *1” indicates severe staining.

Color Results
54103 9.5
54309 9.5
54400 10.0
54481 10.0
54485 9.5
54505 9.5
54512 8.5
54530 8.5
54730 10.0
54750 10.0
54761 9.5
54879 10.0
54979 10.0

Approved ééé{éﬁ%

Ths poslls Heted abevve are foas e wterind solomidted s Sesind only, "Fhe U Lbosary of Shas

bt HilTes] Doty S8 (Sl Quadiny Rysdond b Bhow's Bidernad 1800800 Deserhipnlity

sestors it wonkiminbiereluntaadiebinbabaily

fndnstry



PAY Box 2128 FAX: 7062752219

m Shaw Indusiries, Inc. Phone: 705275205
» Dalton, GA, 30722 email alan buttenholfeshawine com

CENTRAL LABORATORY REPORT

Test #: 071509-15 Date Completed: 07-27-2009

Product Information
Division: Shaw Contract
Style: 59465 Beam Of Light Tile

Test Conducted

AATCC 175 - Stain Resistance - Pile Floor Covering - This test is designed to provide a
simple, standard method for measuring and rating resigtance to acid dye food color
staining on pile floor coverings. Samples are evaluated using the AATCC Stain Scale, A
rating of “10" on the scale indicates no staining and a “1" indicates severe staining,

Color Resulis
63103 9.0
63309 10.0
63481 10.0
63500 10.0
63530 10.0
63546 9.0
63761 10.0

Approved ﬁ Wéi

The resulls Hsted above are Tor the maderbd submiteddanliosted ondy The Conteal Laberatiny of
Shaw Indostvies, Ioeo b g 508 cortilisd ey, 805 Ghaw Quallly Sysbom} i3 Bhas’s intoragd
TR0 R basod opidity sestom Dt lsadminigtored and sl internally




LABORATORY REPORT

- Test # 07150915 Date Completed: 07-27-2000

Divis -Shaw(:a tract
Style: 59468 Prisma Tile

Test Conducted
AATCC 175 - Stain Resistam:e Pile Floor Covering This iesi is designed to provide a
simple, standard method for measuring and rating resistance to acid dye food color
staining on pﬂe floor coverings. Samyles are evaluated using the AATCC Stain Scale. A
~ rai:ing of “10” on the scale indicates no stainingand a “1” iﬂdiﬁatﬁﬁ severe staining.

Color Results
63309 . 10.0
63481 10.0
63500 10.0
10.0
9.0
10.0




Philadelphia / Queen

Antimicrobial
backing { Feature
SDN  can be added with GLP (CRI)
No. le Name FOB YorN Glue-Glue cort#

Shaw Industries, Inc. Page 10f 2



Philadelphia / Queen

Antimicrobial
backing ( Feature
SDN  canbe added with GLP (CRI)
Name FOB YorN Glue-Glue cert #

Shaw Industries, Inc. Page 2 of 2



(fluorochemical)




ProSept animicosio

In commercial and residential settings, carpet
is often subjected to microbial attack when
conditions favor the proliferation of microor-
ganisms. Something as simple as food or
beverages spilled on the carpet might lead to
bacterial or fungal growth. Over time, the
growth of bacteria and fungi can degrade the
carpet's physical and aesthetic qualities. To
inhibit this growth, J&J / Invision offers
ProSept®.

ProSept is a unique bactericide-fungicide
added to the carpet backing system to serve
a dual function: to protect the carpet from
both bacterial and fungal growth and to
eliminate odors associated with molds and
fungi.

To evaluate the permanency of ProSept, car-

pet is subjected to the AATCC-174 challenge.

This test evaluates ProSept’s permanency by
first washing it eight times in accordance with

the AATCC-138 test method.

s

Northwestern Mamiorial Hospilal:



This procedure ensures that your carpet is
protected through hot-water extraction, regu-
lar maintenance, and day-to-day use.

This testing protocol clearly demonstrates
ProSept’s effectiveness against bacterial and
fungal attack. The zone of inhibition created
by ProSept is a halo-like effect shown
pictorially around these two carpet samples.

Alternaria Alternata Klebsiella Pneumoniae

(fungal resistance In (bacterial resistance in
-zone of inhibition) zone of inhibitior)

While ProSept bactericide-fungicide is a
highly active, broad-spectrum, anti-microbial
agent, there are zero calculated VOCs asso-
ciated with ProSept. Additionally, ProSept
boasts chemical stability in highly alkaline
environments, allowing it to operate effective-
ly against bacteria and fungi on concrete
where other biocides may degrade.



Features and Benefits of ProSept®

» Registered for use in carpet by US EPA
» Consistently meets GSA requirements
« Effective against bacteria and fungi

* Broad spectrum biocide

« Not a carcinogen; mutagen, teratogen, or
a skin sensitizer

« Will not leach-out during carpet cleaning
« Helps prevent odors from developing
« Zero calculated VOCs

« No environmental accumulation

Who can benefit from ProSept?

Customers who need to prevent microbial
growth in their carpet often specify a biocide
such as ProSept. In government facilities,
schools, hospitals, and other healthcare set-
tings, ProSept from J&J / Invision is the
specified choice for antimicrobial carpet.




P' rOTex®(ﬂuorochemical)

All carpet fibers need protection to improve
resistance to soiling. ProTex® is a patented
fluorochemical treatment that is applied and
bonded to the pile fiber to impede soiling
and to improve cleanability.

ProTex works similarly to the technology used
in nonstick cookware, in that our proprietary
technology lowers the surface energy of the
fibers which increases soil release properties.
Very small soil particles tend to cause carpet
to appear dull. Thanks to ProTex, small soil
particles are easily removed by vacuuming or
wet cleaning.

The key to ProTex’s effectiveness is in its
application. First, it is uniformly incorporated
into the carpet’s face fibers using leading
edge technology. This special process
provides more uniform coverage than
conventional spraying applications. ProTex is
then exposed to high levels of heat during
finishing of the carpet composite to maximize
bonding of ProTex to the nylon.

Under normal conditions, ProTex can remain
effective for many years, enhancing the clean-
liness and newness retention of your carpet.
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Shaw 1036 Superior Grade Carpet Adhesive With Flosept®

INSTALLATION INSTRUCTIONS

Installation guidelines can be obtained by contacting Patcraft (B00) 241.4014,
www.patcraft.eom For installation assistance please contact Shaw Commercial [nstallation
Services at 1.800.471.7429.

Porous Substrate: Above, on or below grade concrete in the absence of excessive moisture,
alkali, and hydrostatic pressure, {remove sealers/curing compounds from the surface), APA
registered plywood underlayment, hardboard, or association grade particle board
underlayment.

Non-Porous Substrate: Sealed concrete, stripped VCT, or ground terrazzo. (Remove all wax
& polishes), Increased open time may be needed over non-porous subfloors. Existing vinyl
fiooring must be over one year old and fully adhered with full spread of adhesive.

Sub-floor must be structurally sound, clean, level and dry. Remove all foreign substances
such as wax, grease, dirt and any substance or chemical that would interfere with the
adhesive bond. Fill all holes and cracks with a cement based patching compound containing
a latex additive. Sand any existing high spots. Install felt or hardboard underiayment over
tongue and groove flooring to eliminate the possibility of telegraphing. It is required that the
installer perform tests for alkalinity (pH results should range between 5 - 8). Take comrective
measures if concrete surface pH exceeds 8. Moisture tests should be performed using an
anhydrous calcium chloride test according to ASTM F-1869 test method. Moisture
emissions according to ASTM F-1869 test method should not exceed 5.0 Ibs. per 1000
square feat per 24 hours (2.27 kg/92.9m%/24 hours). Relative Humidity readings according
to ASTM F-2170 should be below RH 85%. If both tests are performed the RH test is the
qualifying standard.

The adhaesive, floor covering, and installation site must be maintained at a temperature of
65°-95°F (18.30°-43.09°C) and relative humidity not to exceed 65% for 24 hours before,
during, and after instailation.

Recommended Trowel Size and Noich Coverage

Doublestick Applications 1/8” x 1/8” x 178” U-notch 8-9 sq. yds per gal/ 4 gal. Container
Up to 3.0 meters / liter

Cushion to Floor 3/32" x 3/32" x 3/32” V-notch 10— 12 sq. yds. per gal. / 4 gal. Container
Up 1o 4.0 sq. meters / liter

Carpet to Cushion 1/8” x 1/8” x 1/16" U-notch 5~7 sg. yds, per gal. / 4 gal. Container
Up to 2.0 sq.. meters / liter

*Trowel dimensions are width x depth x spacing. Coverage Is
approximate and may vary depending on porosity of substrate and
the angle at which the trowel is held. l is the installer's
responsibility to apply the proper amount of adhesive for the job
condition.
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patcraft

l_: / 1. Apply adhesive to substrate with recommended trowel. The adhesive is ready for
carpet installation when the entire ridge of glue becomes tacky. This can be checked

by firmly placing a finger into the ridge of adhesive and pressing to the floor. Lift slowly
and the adhesive should stick to the floor and your finger and have leg or strings for
one to two inches. Fans or air movers blowing across the area, but directly not on the
adhesive, will greatly reduce required open time.

2. This backing should be rolled widthwise, and then lengthwise with a 75 — 100 Ib. rolier
to assure transfer of the adhesive between the floor and carpet backing and to
eliminate any trapped air. Work from the center towards the edge to expel trapped air.
Failure to perform this could result in bubbling or unwanted air pockets.

3.  Roll untit carpet is bonded uniformly to the substrate. If carpet lifts at seams or if
bubbles occur, roll again until carpet is bonded firmly to floor.

4, Seal all seams according to fioaring manufacturer's recommendation.

5. Inadequate adhesive application or set up time may result in bubbles and/or peaked
seams and repair will require more time and effort than proper initial installation. In
order to alleviate bubbles, creases, pile distortion and crushing, it is advised to
steam the carpet. Successful steaming is dependent on an adeguate application of
adhesive. Please see Shaw Industries Broadloom Carpet Installation Guidelines for

details regarding steaming.

6. Clean-up: Use warm soapy water while adhesive is still wet. Use a safety solvent if
dried.

DESCRIPTION

1036 Superior Grade Carpet Adhesive with Florsept®

Shaw 1036 with Florsept®is a fast tacking, solvent free ultra premium adhesive with extra
antimicrobial protection for installing both direct glue down and doublestick commercial
carpets, and Shaw's DuraTech Plus Cushion. The adhesive should be Tacky to Touch
{1-2 inches of leg development) prior to installing the carpet.

Weight Pallet Qly. Pallet Weight
43 Ibs. 48 2114 lbs,

Freeze/Thaw  to 10°F (-12°C)

V.0.C. Less than 13 grams per liter

Base: Synthetic rubber, resin blend

Appearance:  Off white, smooth, easy-to-spread mastic

Open Time: Up to several hours, tacks up in 30 minutes
Shelf Life: One year in unopened container at 70°F (21°C).
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Flammability: NOnfﬂammab!e qualified for NFPA Class A and UBC Class 1 fire ratings as
determined by the ASTM E84 Tunnel Test. Conforms to the requirements of
the Hill Burton-Act.

KEEP OUT OF THE ‘RE'AC'H QF-’CHiLDREN Da not take internally. If swallowed, do not
induce vomiting - call a physician immediately.

Environmental

LEED - qualifies for Indoor Environmental Quality Category Credit 4.1 Low Emitting

~ Materials .

GLP 60112
California South Coast Air Quality Management District SCAQMD Rule 1168

California CHPS Section 01350

'Warfénty

This product is covered by a 1-year limited warranty. For more detailed information and
limitations on this limited warranty, please contact Patcraft Customer Connect at
(800) 241.4014 voww.pateraft.corn,
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Effective December 31, 2004, the certification process through FCIB ceased operations.
Throughout the history of FCIB, Continental Flooring Company was a certified Flooring
Covering Installation Company. Our last certification was awarded in July 2004, and expired
July 9, 2006. (Please see attached)

As a matter of standard practice, Continental Flooring Company employees and certified sub-
contractors regularly participate in continuing education within the floor covering industry. Areas
of education include, but are not limited to, new installation trends and product specific installa-
tion methods. When applicable, Continental Flooring Company participates in courses and cer-
tification processes provided by product manufacturers which are specific to their product line.



Floor Covering Installation Board
7439 Millwood Drive, West Bloomfield, Michigan 48322
(248) 592-FCIB Fax: {248) 661-5018

December 20, 2004

Christopher Coleman

Continental Flooring Co dba Arizona Continental Flooring
9319 N. 94th Way Ste 1000

Scottsdale AZ 85258

REF: Dissolution of Floor Covering Installation Board
Dear Christopher:

As most of you are aware, we have seen a decline in FCIB certified contractor membership over the last several

* years. This lack of interest in “business entity certification™ is due to a number of factors including an emphasis

on individual certification as well as the growth of large flooring cooperatives like StarNet and CARPET ONE.
After a complete review of FCIB activities, the Trustees have reluctantly concluded that while the idea of FCIB
certification is laudable, there is not sufficient interest in our industry for thistype of certification to continue
operations.

Therefore, the FCIB trustees have voted to shut down the FCIB including all office operations and website as of
December 31, 2004. Having received the consent of FCICA, we will also terminate the Trust of FCIB and take
appropriate legal action to dissolve the FCIB as of December 31, 2004. The Trust and Bylaws (as well as our
attorney) generally recommend that any remaining funds after payment of FCIB debts or expenses should be
given to a like entity, i.e., FCICA. Therefore, by agreement with FCICA, any remaining fiinds will be
contributed to the FCICA to continue the support of the flooring industry.

As a FCIB certified flooving contractor, you have demonstrated your ability to be a leader in the flooring
industry. Being one of the best is not easy and requires an above average commitment to excellence in all areas
of business operation.- So while FCIB as an entity is closing its doors, you have earned the right to display
your FCIB designation until the expiration date on your most recent certification.

Thanks for your commitment to and support for FCIB over the years. [ appreciate the consideration you've
always shown the Trustees, and myself personally.

Smcerely,

i Dave Stafford

- Chairman

Certification...in pursuit of installation excellence

www.fcibcertified.com ¢ e-mail: info@fcibeertified.com




HAVING MET AI;L*REQUIRBMBNTS,

Continential Flooring Company

IS HEREWITH OFFICIALLY DESIGNATED BY &
'THE FLOOR COVBRIP‘ICI IHSTALLATIOI"I BOARD AS A

CER] IFIED

FLOOR COVERII‘IG INSTALLATION COMPAI"IY :

Certxﬁcatlon is Ciranted For a Perlod of 2 Years,













Moving of Standard Classroom Furniture $ 3.00 SY

Moving of Standard Office Furniture 3 4.66 SY

Moving of Heavy Furniture $ 8.00 SY

Disassembly & Reassembly of Modular Furniture $ 86.67 HR

Lifting of Modular Furniture $ 10.00 SY

Equipment Rentals 3 46.66 HR

Removal of Existing Standard Carpet/Tile $ 2.84 SY 25% 3 2.13
Removal of Existing Difficult Carpet $ 4.53 SY 25% $ 3.40
Removal of Existing Standard VCT 3 0.64 SF 25% $ 048 |
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25% 0.10
25% 0.40
25% 1.10
25% 75.00
25% 65.00
25% 55.00
25% 75.00
25% 65.00
25% 65.00




Concrete Grinding (Diamond grinding
concrete/epoxy/resin surfaces, inclusive of diamond
dlscs, dustless vacuum and labor): $ -
1,000/SF or Greater - Cream Polished to 1500 Grit 3 3.09 SF 25% $ 2.32
Less than 1,000/SF - Cream Polished to 1500 Grit $ 3.09 SF 25% $ 2.32
1,000/SF or Greater - Fine Aggregate to 1500 Grit $ 4.19 SF 25% $ 3.14
Less than 1,000/SF - Fine Aggregate to 1500 Grit 3 4,19 SF 25% 3 3.14
1,000/SF or Greater - Med. Aggregate to 1500 Grit $ 542 SF 25% 3 4.07
Less than 1,000/SF - Med. Aggregate to 1500 Gnit $ 542 SF 25% $ 4.07
1,000/SF or Greater - Lg. Aggregate to 1500 Grit $ 8.90 SF 25% $ 6.68
Less than 1,000/SF - Lg. Aggregate to 1500 Grit $ 8.90 SF 25% $ 6.68
Concrete Staining - Acid Stain 3 3.01 SF 25% 3 2.26
Coloring $ 1.46 SF 25% $ 1.10
Control Joint Filling $ 4.25 LF 25% 3 319
Clean & Seal 3 1.62 SF 25% $ 1.22
|Epoxy Coatings - Diamond Grit - Areas Less than 500 SF $ 1.35 SF 21% 3 1.07
Epoxy Coatings - Shot Blast - Areas Less than 500 SF $ 1.35 SF 21% $ 1,07
Epoxy Coatings - Moisture Mitigation - Areas Less than 500 SF $ 8.10 SF 21% 3 6.40
Epoxy Coatings - Thin Film - Areas Less than 500 SF 3 6.08 SF 21% $ 4.80
Epoxy Coatings - Slurry Broadcast - Areas Less than 500 SF $ 6.75 SF 21% $ 533
Epoxy Coatings - Quartz Broadcast - Areas Less than 500 SF $ 8.78 SF 21% $ 6.94
Epoxy Coatings - Flexible Epoxy - Areas Less than 500 SF 3 12.15 SF 21% $ 9.60
Epoxy Coatings - Urethane Cement - Areas Less than 500 SF $ 21.60 SF 21% $ 17.06
Epoxy Coatings - Cove Base - Areas Less than 500 SF 3 11.48 LF 21% $ 9.07
Epoxy Coatings - Diamond Grit - Areas 500 SF and Over $ 0.68 SF 21% 3 0.54
Epoxy Coatings - Shot Blast - Areas 500 SF and Over 3 0.68 SF 21% $ 0.54
Epoxy Coatings - Moisture Mitigation - Areas 500 SF and Over $ 6.75 SF 21% $ 533
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Epoxy Coatings - Thin Film - Areas 500 SF and Over 3 4.73 SF
Epoxy Coatings - Slurry Broadcast - Areas 500 SF and Over 3 5.40 SF
Epoxy Coatings - Quartz Broadcast - Areas 500 SF and Over $ 7.43 SF
Epoxy Coatings - Flexible Epoxy - Areas 500 SF and Over $ 11.48 SF
Epoxy Coatings - Urethane Cement - Areas 500 SF and Over 3 19,58 SF
[E_ Coatin _- Cove Base - Areas 500 SF and Over 3 10.13 LF
-oncrete Polishing (concrete surfaces, inclusive of
ollshin discs, waxes, and sealers)

1,000/SF or Greater - Cream Polished to 1500 Gnit $ 3.09 SF
Less than 1,000/SF - Cream Polished to 1500 Grit $ 3.09 SF
1,000/SF or Greater - Fine Aggregate to 1500 Grit $ 4.19 SF
Less than 1,000/SF - Fine Apgregate to 1500 Gnit $ 4.19 SF
1,000/SF or Greater - Med. Ayegate to 1500 Grit $ 542 SF
Less than 1,000/SF - Med. Aggregate to 1500 Gnit 3 5.42 SF
1,000/SF or Greater - Lg. Aggregate to 1500 Grit 3 8.90 SF
Less than 1,000/SF - Lg. Aggregate to 1500 Grit $ 8.90 SF
Concrete Staining - Acid Stain $ 3.01 SF
Coloring $ 1.46 SF
Control Joint Filling $ 4.25 LF
Clean & Seal $ 1.62 SF
Carpet Edge Binding $ 1.66 LF
Cost per SY to add a moisture barrier backing to carpet 3 545 SY
Mobilization Charges* $  500.00 JOB
Dumpster / Disposal Fee 3 0.60 SY
Per Diem (not Higher than State Rates)

Lodging (Not Higher than State Rates)
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EXHIBIT C
TO
COOPERATIVE PURCHASING AGREEMENT
BETWEEN
THE TOWN OF FOUNTAIN HILLS
AND
CONTINENTAL FLOORING COMPANY

[Quotation]

See following pages.



2319 N, 94™ Way » Suite 1000 e Scottsdale, A7 85258
Phomne (480) 943-8509 » Toll Free (300) 825-1221
FAX (480) 945-2683 o Webslte www.cfedu.com

' FLODHRIRIG CORBANY

My 30, 2014

Town of Fountain Hills
Eaymond Rees
167G3 E Avenue of the Fountains
Fotaim Hills, A7 852683815
Ea g1 REVISED H e e
RE: Community Center — Replace Worn VT at Plma/Hopi Reom, af Yavapai Reom Replace VOT
With New Carpat THe
Bevized IT - Moisture Issue Found ~ Subfloor Moisture Remedintion Added to Projecy
MOHAVE Contrect No. 1IE-CF(3-8781, expives Q7/01/2016 (IB=C)
MOHAVE Contract No. 035-CVCT-0883, expires 832014 (ID=R)

Erear Mr. Rees:

In response to your request for quotation, Continental Flooring Company offers the following proposs! for your consideration
under Mohave Coniracts luted shove and indicated by I Code Cor R:

Fer Mohave cowdrace reguirements, make yosr Purchase Order out to the Vendor (Continenial Flooring Companp). Fou will then fex 2 copy af yowr
Furchase rder and this Quote 1w Mohave ov §28-718-3231 ov vwmail griers@mesc.org. Continental Flpoving Compeny cannot purchase an 1y P agerialy
Jor this profect until wa receive spprove! from Mohave.

o Description iy Frica Extended

C Install Customner Provided Carpet Tiles 18 8Y $4.76 8Y $85.68
Flease provide appros 22 Tiles

C Furnish & Install Shaw Peto il 200z Carpet Tils 22 8Y $22.76 SY $500.72
Color: Te 8s Defermined

R Furmnish Armstrong Standard Excelon VCT 43 Cin $32.00 Cin $1,376.00
Color: 81867 Soft Werm Gray

R install VCT 1835 SF $0.56 SF $1,083.60

R Furnish & Install 4" Rubber Cove Base 360 LF $1.40 LF $504.00
Color: 03 Charcoal

R Furnish & Install Transitions 48 LF $3.00 LF £144.00

R Remove Existing VCT 2205 SF $0.48 SF $1.058.40

C Standard Floor Preparation 2205 §F $0.40 SF $882.00

€ Epoxy Coalings - Moisture Mitigation Areas 500 SF and Over 2205 SF $5.33 SF $11,782.65

Subr Total $17.387.05
Fountain Hills Prime contracting tax rate  5.7850% Tax $1,005,84
Total $18,392.8%

Prices listed in this quote do not include seal and wax of VOT. Seal/Wax floor is available via the Mohave
Flooring Contract a8 @ per layer priced line itess. If you would like Continental Flooring Company to provide Seal/Wax for
the VCT installatior for this project, please provide the number of layers that you wish to have installed and a revised quote
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will be created to inciude this item at $.15/SF per layer. Pleass let me lmow if you would like Continental Flooring Compary
10 handle Seal/Wax or if you will have this handled by others.

Prices listed in this quote do net include moving of any farniture.

Prices listed in this quote include standard snb-floor preparation. Standard sub-floor preparation cansists of 251bs
of patch for every 300 square yards of material, except as otherwise noted, Should any unforeseen sub-floor canditions
exist addionsi charges will spwly.

Prices Bsted in this guote include insurance coverage as requived by the originally bid contracts. Certificat
of Insurance and Worker Compensation documentation are available by request at no additional charge. A Eond can be
ordered and would add 2.5% 1o the quote listed above,

This Mohave Contract requires payment and performance bond on orders in excel of the current bidding threshald
($30,000.00) as required in ARSES 34-222, 34-223, 28-6923, 41-2574, or R7-2-1112 (A, B, C, D}, as applicable,

Continental Flooring does not test for asbestos or lead paint nor do we provide asbestos or lead paint
abatemrent. The Ovwner represents that they have taken all necessary steps to insure that no asbestos or lead paint axists on
this project. The Owner accepts all responsibility for the testing and removal of asbestos and lead paint and will hold
Centinental Flooring harmless relating to asbestos and lead paint. The owner will provide related certification to continental
flooring if required.

Once Mohave sends Continental Flooring Company am approved copy of your purchase order, materials for your
installation will be ordered. Cathy Gordon, operations coordingior (480} 949-8589 ext. 289 will contact you when the
material for this installation has been received and provide a proposed instailation date for your approval,

Thank you for the opportunity to quote to you on this project. Should you have any questions, or require additional
informaticn, please call me at (300) 825-1221 ext. 285 or on my mobile at (§02) 850-6278 or email me direcily at
Inurak@contipeniaiflooring.com.

I waz’gows
Contirentsl Flooring Company

Lelebrating ever 36 years of fivoring the public sectoe
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Untitled Continental Flooring
28 May 2014 : Town of Fountain Hifis Communiiy Center VCY REVISED I
Summary Report

S{naig _121-_20 foriginal drawing scale 1,963
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