
CODERED® NEXT SERVICES AGREEMENT

Licensee Supplied Data Only

This CodeRED® NEXT Services Agreement ("Agreement") is made and effective as of the last date written
below (the "Effective Date") by and between Emergency Communications Network, LLC, a Delaware Limited
Liability Company ("Licensor") located at 780 W. Granada Boulevard, Ormond Beach, FL 32174 and the
Town of Fountain Hills, a body politic and corporate of the State of Arizona ("Licensee") located at 16705
East Avenue of the Fountains, Fountain Hills, AZ 85268.

Licensor is the owner of a service identified as "CodeRED® Emergency Notification System" (the "Service"),
which is designed to allow authorized licensed users to have access 24 hours a day, 7 days a week for the
purpose of generating high-speed notifications to targeted groups via an Internet-based software application.
Licensee desires to utilize the Service for the purpose of communicating emergency notifications and matters
of public interest. The parties agree as follows:

1. License: Licensor grants Licensee a non-exclusive and non-transferable license (the "License") to use the
Service for Licensee's own purpose, in accordance with the terms of this Agreement. Licensor reserves the
right to either charge additional fees or terminate this Agreement if other parties not contemplated in this
Agreement are granted access to the Service by Licensee. Licensee assumes full and complete
responsibility for the use of the Service by anyone whom Licensee permits to use the Service or who
otherwise uses the Service through Licensee's pass codes.

Licensee may not assign, license, sublicense, rent, sell or transfer the License, the Service, those codes
used to access the Service, or any rights under this Agreement. To access the Service, Licensor will provide
Licensee with up to ten (10) unique user name(s) and pass code(s). Additional user pass codes may be
obtained at an additional annual fee as outlined in Exhibit A, attached hereto and incorporated by reference.

2. Ownership: Licensee agrees that it shall not duplicate, translate, modify, copy, printout, disassemble,
decompile or otherwise tamper with the Service or any software provided. Licensee's License confers no title
or ownership in the Service or its underlying technology.

3. Copyright: Licensee understands and agrees that United States copyright laws and international treaty
provisions protect the Service. Except for the limited License provided for herein, Licensor reserves all rights
in and to the Service and all underlying data, compilations, and information maintained by Licensor relating
to the Service, including but not limited to, the source or object code. Licensee shall not make any
ownership, copyright or other intellectual property claims related to the Service or data processed through
the Service.

4. Functionality:

a) The Service provides Licensee the ability to generate high-speed notifications to geographically selected
calling areas and/or listed databases via an Internet-based software application. The Service has the ability
to select calling databases via a geographic mapping component. Licensee's database(s) shall be limited to
the geographic boundaries (determined by Lat/Lon coordinates) of the Town of Fountain Hills, Arizona
(the "Calling Area"). The Service will also allow Licensee to utilize an interactive voice response telephone
service to record messages and initiate call out projects. Licensee may only place calls via the system to
telephone numbers assigned within the 48 contiguous United States of America. International call rates may
be set by separate agreement. Licensee understands and agrees that: (i) absent separate purchase from
Licensor, Licensee is responsible to provide data to Licensor for use in the Service, and that Licensor shall in
no way be responsible for any delays in Licensee's ability to use the Service due to Licensee's failure to
provide data; and (ii) the data Licensee supplies to Licensor for use in the Service may be subject to calling
and other restrictions, and Licensee agrees to use the Service in accordance with any such restrictions. Any
additional Service functions will be charged at the rates on Exhibit A.

b) Licensee may upgrade the Service to include the purchase of commercially available data sources (the
"Commercial Data"), and data related services from Licensor to be used in the Service. In the event
Licensee elects to upgrade the Service in accordance with this paragraph 4.b), Licensee shall pay to
Licensor an additional three thousand one hundred twenty-five dollars ($3,125.00) per year or any
partial year. Licensee understands and agrees that, once exercised, this upgrade option may not be
removed from the Service absent separate, written agreement executed by Licensee and Licensor.
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